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Farewoll Schemo for Bank's retiring employces

Enhancement in the limit for expenses to be
incurred for farewell function

Please refer to our Circular IOM No.HO:P:IR:RS.1-1694 dated 18.02,20086
advising modifications in the Farewell Scheme to the Bank's retiring employees. In
tarms of the guidelines issued vide the said communication, a memento is being given
in honour of the 1otiring employee in the form of a Silver Plate / Plaque with Bank's
name and logo embossed on it. Generaly, the said memento is presented to the

-

retiing employce by organising a small function for felicitating him / her at the-.

concerned Branch / Office, from where the staff member is retiring. For organising such
function, expenses are permilled to be incurred upto specified amount and the
instructions / guidelines have been issued vide Branch Circular No.97/145 dated
06.01.2004 1 this 1egard,

2 It may be observed tom the Farewell Scheme, as given in Annexure td Branch
Circular No.97/145 dated 06.01.2004 that an amount upto 15/ per stafl member in the
Branch / Office is belng allowed (o be spent for arranging tea / coffee / snacks ele. while
organising the falicitation function for retiring employee. We are pleased to advise you
that decision has been taken lo enhance the said limil for expenses to be incurred from
"15/- to ' 25/- per staff member attending the said function in the Branch.

3. In terms of the aforesaid decision, the conceérned Branch / Office organising the
function for felicitating the retiring employee may incur expenses upto an amount of
'25/- per person for arranging tea / coffee / snacks atc. in addition to an amount of
'500/- permitted for arranging bouquet(s) / garland(s), et:. However, it may be noted
that no additional aniount is lo be incurred for purchasing memento to be given to the
retiring employee. A memento in the form of silver plate / slaque as advised vide above
referred Circular IOM No.1694 dated 18.02.2006 is to be given to the retiring employee.

4, You are requested to be yuided by the aforesaid and circulate the instructions to
the Branches / Offices under your jurisdiction.

(Ajit Korde)
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Bank of Indla Human Resources Depariment,

0 Head Office Terminal Benafits Division.
Branch Circular No. : 10848) | Sub : Human Rescurces / 2044-15/
| Sub-suhpEct | Gensal! . o
Eaf : HO:HR-TBL* | Date: ay ol 265,

CIRCULAR TO ALL BRANCHES { OFFICES

ubject: Benefits Aval irees

The Bank has issuad various communications circulating the delails of
benefits available to the retired employses. Howaver, it 15 abserved that many
ratired employess are not aware of lhe same and even the Brandh/Zone stalf 15
algo nol atde o provide information / guwle about benefils available 1o the retired
ermployess. In effect, retired employees are either conlacting Indusinal Ralationa
Divizion o Terminal Benefits Division, H R Departmenl, Head Office or Staff
Linion 7 Azsocialion includnyg Relrses Association for getling ther informaton.

2 I order o being it o the nolice of all concerned, we anclose Annexung
giving gist of benefils | facilibes available to e retired employass. The Annexure
shall cover up-to-jate information about benefils available to the relred
employess along with Circular member and date whaee tha complele details are
availabla.

A All tha Branchas ! Officas are advised o refer this Circular while dealing
with Ihe berefits available 1o the retired employees. In case thay have any queary,
thay may rafer 10 the respective Circudar Even after referming to the Circular, if tha
Branch f Office have any query i thal regard, they may refer to the concemed

Daparimanl who has issued tha Circular, e
aflcx
#i {Charan Singh)
’ > w%- General Manager ¢HR)
ﬂwl'rﬂ:ﬂ“mn
NG
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ANMEXLIRE

BENEFITS AVAILAELE TD RETIREES

PROVIDENT FUND
Tha Ratiring amployes s entitled to recelve Own contribution of PF

and if coniributing towards Woluntary Provident Fund then both
contributions along with interest up to the date of retirement. In case

the emplayee is a PF optes, then he fshe will additionally  receiva
Bank's contribution of PF. The 1ocial amgunt pald to the employee is
[u! y exempted under the Income Tax Act.

RETENTION OF PRCVIDENT FUND

Tha raliring amgloyes s allowed to retain the antirg amount of acoumulaled
balance of PF due to him  her al the time of ceasing to be in tha =ervice or
some portion of tha amoynl with the Fund for 3 maximum  period of 3
years from tha date of reflrermenl. The nterest on the relainad provident
fund is paid by the Fund al Ihe same rate at which interest iz baing
paid to the existing mambers of the Fund. The appropriabe tax at source will
be deductad fram tha interest payable to The retired smphloyee. The retiring
employee is required o specify Ibhe amound he f she wish to relain with the
Fund al the time of submilling an application for settlement of Providani
Fund, Withdrawal of amounl is permited upon recaipl of written request
with ¢ettain terms and condilions. The rubes of the Fund are bazed on tha
provisions of income Tax Acl 1961 and Income Tax Rules 1962 and subjact
to change as and when the Act or Rulas are amended.

GRATUITY

Gratuity is payable to The retiing employeas as per the Rules of Bank of
Indis Graluity Fund and as per Ihe Payment of Gratuity Act. 1972, Graluity is
calculated under the Act as well 25 under he Gratuity Fund Rules and
whizhever |s higher is paid to the employees. Presenlly, there is a cailing of
Rs.10 lacs for payment of gratuily to 1he retiring employees under the
Fayment of Gratuity Act, 1472 even though the gratuity payable to the
employee works oult mora than Rs,10 lacs. However, under Bank of |ndiz
Graluity Fund Rules, thare iz no ceiling for payment of gratuity. The_total

am ratui gid uptn Rs 1 lly exempbted and am
paid over and abave R=z.10 lacs iz taxable under the Income Tax Act.
PENSION

If the retiring amployee has opled for and is eligible for Pension as per the
exisling Pension Scheme, (3s circulated under Head Office Circular
No 83/123 = Subject — PersonnelMSS5-36/23 from  Terminal Benefits
Cepadment [Pension Cell) dated 1% November, 1985) and subseduent
amendments thereto, the folkkwang ferms are reguired fo be completed
and submittad to Head Office throuoh the Branch and zone from where the
staff is ratiring.
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i} Pensicnars Profike in duplicale (Annexure 5-1)

it genvice Paniculars ¢f the pensionar (Annexara S-2}

i Appdication for carimuiahcn of pansion {Annexura S=3)

i} Application for retantion of P, F. with the Bank, i the retfiring
amployes desings so.

COMMUTATION OF PENSION

The retiring employes i3 enfilled to commute for a lump sum payment of &
fraction not excesding ona-third of his pension provided hefshe has opled
for pension. An spplication to this efect (Annexure 5-3) s required o be
subumitted along with the application for pension. The commutation value
will depend on the "age on bith date”™ of the retiree from the date of
relirement. The commutation amound payable b lhe employee = fully
exempled as per the Income Tax Act.

The retiring employes can apply for commutation of pension any ime after
the date of relirement. Howaver, it he ! she apply for commutalion of
pensian after completing one year fem the date of raliramenl, he f sha will
have 1o submit medical cerificale grren by a medical officer approved by
the Bank The commuled vakee o such cases will depend on the *age on
birth dat1e” of the retinesa fram the data of approval of the application.

RESTORATION OF COMMUTED PORTION OF PENSION

The commuted portion of the pension s automatically reslored by 1ha
Temninal Bensfite Dept. aftar 153 years from the date of payment of
commutalion. Since the Dearness Relief iz paid on the full basic pansion,
anly the commuted portion of pension iz reshored.

CREDITING PENSICON TO JOINT ACCOUNT

The pansion can ba credited to the joint accoun cperated by pensioner with
his / har spouse in whose favour an aulhorization for lamily pension exists
in the Panzion Paymenl Order (FFPO). Tha joint account of the penslansr
wilh the spouse could be operated jointly subpect to the {ems and
condilions mentioned in Head Office 10M N HOYTBDIMMP/Z62 Dated 21-
DE-2006. A declaraton cum undertaking s, however, reguired 1o be
sianed by DOTH the pengioners.

TRANSFER OF PENSION ACCOUNT

Tha pensinner can draw pension from any of tha Bank of India branchas in
India, He ! she can ransfer lhe pensicn account from ona branch 1 other
branch by making an apphcaton addreassad to the pension paying branch.
Tha branch in barn should send an e-mail o the Terminal Banefis Divison
recormnending 1o cradit the pension o tha accoant no. given by him { her. If
the new branch is situated in some other zone. then the penzioner is
required 1o submit frash [nvastiment Declaration Form o that zone for
calculating tax iability as per the investment.
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DEARNESS RELIEF
The hasic pensionfamily pension does ot irclude Dearnass ralief payabla
13 Ihe pensioneds, The DR js revised in the month of February and August

Byay Wear.

EMHANCED FAMILY PENSION in case of death of an amployes whila
in service

Enhanced Family Pension is payable for a pariod of ¥ years from the date
of death of an emplayes QR for a penod up 12 the date on which the
deceased emplayes would hava attained the age of 65 years. had ha
survived, whichever is earher. Thereafter ine family pension 15 payable at
Ihe prescribad rate.

LIFE CERTIFICATE

All (he pansioners including family pensioners are required to submit Life
Carticate in the month of November evary year b the branch from wheare
they are drawing pansion. i the same iz not submitied, the pension from
the manth of JANUARY svary year will be discontnued, which please nota.

TDE ON PENSION

Adl Ihe pensioners are required to submit invesiment Declaraiion Form in
the monlh of Apnl every year to he branch from where hefsha is drawing
pension 1o avoid dedudian of tax if the income 13 nal 1axable, 0 case tha
total annual incomse 15 not leaxable without investment, 0 such cases, Lhe
same is not raguired. Please note that tax is deduded by Head Office on
the basis of investment details antered by the zones in HRMS Jystem

SMS5 ALERTS

i arder 1o recaive SMS alen  on the mobile for having creditad panszion
gvery manth, the pensioner is reguired to provide ther mobila no. 10 the
branch from where they are drawing pension. The branch in lum shall enler
motile no. in Customar ID of he pensioner. Despite providing mabile no. 1o
the branch and entering in Customer Id in finacke, if pensionet g ot
raceiving SMS alert, then he should contact the branch and in tum Branch
will s&nd an e-mail 1o the Head Office, Slarshakl 10 0ok into Lhe mattar and
taka comective stapsfadvise tha reaason to the branch

BANK'S PENSION BCOK

Head {ffica, Terminal Benefits Division issues the Pension Pass Book to
the ratired smployees and the same is sent to the Pension Paying Branch
and reot 2t his / ber residerbal address, Peansioners are expected o collecd
theé same from the beanch from where he f she is drawing pension. In case
iha sama is not recaived withirn 1 moath rom the date of reoremeant, brarnch
may send an a-mail o the Teminal Berefris Division, The book contans all
the informaton about fhe pensioner such as Full Qasic Pension,
commutation amount, family pension #tc. All the pensicners are, thevefore,
advized o ansure that Page 4 of the persion book is complelad by affixing
Jaint Photograph with spouze [and not two separate photographs) and
geal tha same authenticated by the Branch from where the pension 15 baing
dr=wT.
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4. EX-GRATIA PAYMENT TO PRE-198¢ RETIREES/SURVIVING SPOUSE

The Indian Banks Asscdatien has advised that e amount of Ex-gratia
payable to the surviving pre 91.01.1986 retirees and Surviving spouses of
pre 1.1 1986 relirees of the Banks i Rs350.00 and Rs 17500
respectively and deamess relief hareon. Tha DR is changed in the monih
of February and August every year. (Branch Circular No 107215 dated
25.02.2014}

5. BANK'S IDENTITY CARDS

Cur Bank is issuing Identily Cards 1o the employees on relirement as per
HO 1OM Mo, HOMHRIIR:MSS:1-811 daled 20-01-2012 addressed to all Zonal
Managers.

The retiring employee has o make an apphcation along with cne passport
size photograph through the branch/alice lrom where be ! she is relired for
lssuance of the card by the Zonal Offce, HR. Department.  The
rabringfrelired  employee can avan submil applicalion to the pension
paying branch ketn where he ! she i drawing pansion for ldenlity Card.
The application has to be in the prescribad format which will be available in
the branch,

6. BAMKS' QUARTERLY MAGAZINE “TAARANGAN"

All retired employees can ge! a copy of the Bank's quarlerly magazine
"TAARANGAN' by applying to The Ediler,' Taarangan”. Cio Head Oifica. &
saft copy of the “Taarangan” is also available for the retired staff on “Eank
of India Alumnl” link available on tha Bank's wehsite www. bankofindia.co.in
Afternalively, 1hey may sand e-mail to Ihe Editor, Taarangan for providing a
copy on e-mat W headoffice taarapgan@bankofiodia.coin. A retired
amplyyea ¢an register himself online 1o gel access to “Bank of India
Alomni®. This link *B21 Alumni™ also gives infanmation about the retined staff
who are members of this link, the staff retiring in the next month from all
zones of ha Bank. and some other useful information.

7. SPECIAL SAVINGS BANK ACCOUNT FOR PENSIONERS

Racendy lhe Bank haz introduced a special Savings Bank account for
panzigners under scheme code No. 3B 121. A pensloner opening accound
under this scheme s entitled to vanous concessinng as mentioned in Br.
Cir. No.107/143 dated 23.10 2013 issued by Resource Mabllization Dept,

One of the salient fealures of this acheme iz that, Free issuance of Global
Cebil cum ATM card with Graup Personal Accident Death Insurance Cover
of Rs.5 lakhs and the cost of premium will ba bome by the Bank, This
facility iz activaled by single POS swipe of the Card every finansial year,
Moreover the Global Debit cum ATM card will be issued free of charge and
no ranewal charges will be levied.

LR
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The card holder may be provided overdraft facilily for maximum amoont
equal to & menth of tha pension amount (net credit 10 2B afc lasl month) In
their 58 Acoount, The rate of interest on overdralt will be base rale + 1%.
For this the pansioner card holder has (o submil an applicatlan cum
underaking as per the proforma afached o lhe captioned Head Oice
Circular.

The card holder is also elgpble lor concesson in rouling medical check-ups
under tis-up arrangamenls wth Ms Health Indla Medical Services Pyt Lid.
The company has a netwark of about BOOOD pathology labs flest centers.
The Card Holder can contadd on el free iephone numiber 1800226062
and get the name and address of the nearest patholegy laboratory and get
a discount up to 40% in tha lab charges.

PREFERENTIAL RATE OF INTEREST

All Ex-slaf members are entiled for an  additional rare of interest on their
Tem Cepozits kept with the Bank @ 1.00% pa. over the card rates
irrespective of the amount of depasil and pencd of deposits and additianally
Senior Citizan will get 0 .50% p.a. more than the card rates on thair depasils
of six months & above and up o 10 years for deposits up to Ra. 1 crore
cnly. For additional rale of 0.50% inleresl, minimum amount is Rs.5000 and
in case of RC, mimimum balanca shoukd b2 as per BC No. 1041162 daled
30.03.2011. A sutable daclaraiion from the depositor concamead =tating that
fhe monies deposiled or which may, from time 1o time, be deposiled nlo
such account belang 13 the depaalor,

HOWEWYER, in case ¢f joint accounts the name of the ev-slaffiex-staff
senigr citizen or &pousé of the deceased staff member seeking this
benefit SHOLILD BE THE FIRST HAME IN THE ACCQUNT. This fachlity
is not available o the employee who has resignad from the Bank and
also the empioyees who have been compulscrily retired ! rernoved |
dismizzad in consequence of disciplinary action. [Refer EBranch
Circular No.104/55 dated 08.08.2010 iksued by Retail Banking Dept.)

SERVICE CHARGES - exemplion t¢ staff members.

The Bank has specified levying of sarvice charges on the following
serates fendered by The Bank, in ferms of (Ref- HO Circular Mo, 9B/26-
Ceneral Instruchons 20040506 daled 21-05-2004, Annex. "B", Fara T (1)
on Page Na.7)

fa) Cheaquesllls collection charges;

()  Remittances — OO TT, MT etc.

fei  Muli Branch Banking,

(dy  issue of Bankers chequa !/ payorders

fe) Issuance of dupbcate DD, Bankers chequefpayordars, Cancellation
of such ingtrumenls

(T} Issuance of duplicate staterments/pass books, Term deposit Recepis

() standing / stop paymaent instructions ete,

th}  Chegque book ! ledger folip charges, minimum balance charges etc.
alg. as menlioned in the capticnad circular,
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10.

11,

12.

The staf and ax/staff members of cur Bank are exempted from service
chargea nanticnad in the capltioned circular in terms of Para D-ll, on
page No.T. The joint accounts of the staff / ex-astaff members of our Bank
are also examptad from the gservice charges (o ncluding the out of pockat
expansas, EXCEPT aclual telegram charges in case of TT } provided tha
joint account holdar is the close relalmve of tha Staff ! ex-staff.

CONCESSIONAL RATE FOR S0 LOCKERS

Concessionhal mies for BDV lockers 10 ex-staff members are available in
ferms of Circuwlar letter No.2009-10/167 dated O7.41.200% issued by
Fystems & Management Services.

This concession, however, Is available FOR GHLY ONE LOCKER and
to the staff who have retired:

{a} fromtha Bank’s service on superannuation;

{b}  voluntanly under Regulalion 15 of the Bank of india Officers' Service
Regulations, 19759

{¢}  woluntarly under Regulaton 29 of  Bank of India {(Employees]
Fension Regulatansg 1995

STAR PENSIONER L OAN SCHEME

Tha Bank has increased the Loan limit under this Schame o Max Rs ©
lakhs to the selffamily pensioner as per Branch Circular Ne.108/11 dated
1% Apil, 2014, issusd by Retail Banking Deparment subject 1o cértain
lerma and condilions as menlicned therein}

REVERSE MORTGAGE SCHEME QF THE BANK (Br. Circular No 10BiT4
dated 08 072014}
Tar C #r — Senigr Citizens over the age of 60 years who

apparently hawve no regular incoma bul have a self scoupied residantial
proparty in thelr own name or jointly with spouse. which is Frea from
encumbrance and commands valua in 1he presanl markel.

Purpose — To provide 2 source of additional income for sanior cittzens of
India who own satl-occupied house property in India. (The borrower shall
nal use Ihe proceeds of the Reverse Mortgage Loan for spaculative, trading
and business purposes).

Eligibility

(1 Frincipal bormowar should be a senior citizen of India aged above 60
years and nol more than 80 years of age.

(i) Borrower shall be ewner and cocupant of residential property (House
or Flal} located in India with clear lille of ownarship in his name or
jeintly ip lha name of spouge,

(i}  Reswdential proparty shall be free from any encurmbrance.

{iv] Mo monthly Inceme | gross income criberia.

Quantutn of Logp:  Minimum Es.2 lacs f Masmum s 25 lags

=
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Tenure of Loan:  Compleled aga up to €5 years — Max, 15 years &
above 65 years Max, 10 years sublecl lo tenure of
loan nal to g bayond 80 yaars

Rate of intereat:  2.30% above Base Rate, presently 12 50% p.a. {fined)
at monthly rests sublect 10 eset clavse at the end of
Every 5 year pericd. No prepaymenl penalty/charges
for such prapayrents.

13, APPOINTMENT AS RESOLUTION AGENTS

In terms of Branch Gircylar No. 107/88 dated 87 August, 2013 issued by
Assel Recovery Departmenl, Head Office. it has been decided to appoinl
reflred CHfers as "Resolulion Agents® subjects 10 erms and conditions to
boost recovery in NFA Accounts. For further detanls, retired officers may
rafar the circular,

The commission for recaovery in NP4 accounts ranges from 3% to 8% as
per the category of the WPA accounl, Traveling expenses/pockel will be
payable over and above the abova conmwniesion with a monthly ceiling of
R8. 3000/ subject to tefms and conditions.

14.  BREIMBURSEMENT OF TRAYELLING AND OTHER EXPENSES

The facilily of reimbursement of Iravelling allowance ! Halting allowance is
available to tha Ex-Slalf when hefshe has o appaar as wilness in the Coun
cases filed by the Bank or departmental enquiries iniliated by the Bank
against any staff members. Howaver, no TAMHA is reimbursabhe if helshe is
appeanng as a defance wilness m a departmental anguiry. (Refer HG
Adminigtrative Circolar N, 2001-02/3 dated 27" July 2001 issued by 1L
Civlsmon),

15. BANK OF INDIA'S “RETIRED EMPLOYEES MEDICAL ASSISTANCE
SCHEME" (REMAS)

An employas ratired from the Bank's service can bacome a member within
six months fram the date of their respecive date of relirement of the
captioned scheme by submitling an applicalen ih the prescribed form aiong
with Pay Sl of [asl drawn one manth's basic pay and bwo joint pholograph
wilh spouse lo the Terminal Banefils Division Lthraugh the branch ¢/ office
from whare he { she retired or through tha branch g where ha / she is
drawing pension, We also clarfy 1hat those employees who have retired on
or after 01.11.2012 and became a membar of the schemes will be required
& pay the difference behwesn the revised basic pay and old bazic pay as
a'@ﬁi'l"iﬂ iR ant when wage ravision Lakes placs,
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As regands employees who have relired on or after 31102012, in terns of
Braneh Citcular Mo 108156 dalad 28,11.2014, il has been decided io
revise one time membership fae as per cadra of the relifing staffl retinng an
Gr afier 31,10.2014 as under:-

Sub-Saff Fs 10,000
Clerical Staff Fs. 20 0000
Officers [(Upto Scale 1) Ra. 30 Q00-

Officers (Scale IV & above) Rs. 35000/

Employaes who hava taken YRS under Regulation 23 of Bank of Indla
(Employees'} Pansien Regulation, 1995, under Regulation 13 of Bank
of India Officars’ Sarvice Regulation, 1879, retired on superannyation,
spouses of amployses who die in hamess, and employaes wha hava
been allowad to ratire from Bank's service on medical ground are also
ellgible to become a member of the schems. Plaase howaver, nate that
those employess who have resigned from the Bank and wha have
been compulsorly retired fremovedidismissed are NOT sligible to
hecome a member of the scheme.

REIMBURSEMENT OF HOSPITALISATION EXPENSES

The members of the Scheme shall be elgible to daim rmimbursement of
expanees ncurred by them as mestioned hereunder:

i) Hespilalisation expenseas lor gilments § diseases 1o tha axient of 30%
of the bill amount subjact 1o maximum of Rs. T0000% per  annum
excepl for ailmanis mentned i i) below:

i) Hospitalizalicn sspenses for self and spouze of relired emplayess for
major illness and special operalions for the following diseases viz.
cancer, leukamia, thalassemiz, fuberculosiz, paralysis. cardiac
gilmenls, kidnay ailmenls, brain tumor and oparationg connected
wlth szid diseages and other reting detachment, Iwer and gall
bladder, prostata and hemla shall be considered to the axtenl of 804%%
of the bill, subject 1o maximum Rs. 30,000/ per annum. However, in
respect of  newrofcardiachdneyliver/cancer  surgeries,  f
hospitalization expanses (including surgery charges) excead Rs. 1,50
lac. S0% of the bill amount subjec! to maximum of R=1.50 lac 1o be
relmbursed.

OR

i}  Reimburssament of premlum of medical insurance maximum of
Rs 7000~ per year for gelf and spouse of Ry 3500/ per parson {Iha
premium in respect of spouse will b2 rzimbursed only in casas,
whera thay are not gainfully employed}.
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1Y) Reimpursament of expanses a3 menboned ool ) and i) above will
ke subject 1o maximum ceiling of Rs.1.50 lac for life of each member,
i.a. for self and spouse together,

Wl Membar has to opt for claming reimbursemant of expenses Undsr
the schame either for hogpilalization expensas or insurance (Madr
claim} premium amount al the time of sesking membaratnp. The
option onca axercised by the member |5 ravocable and cannol be
changed subsequantly,

¥i) In ragpect of reimbursemen of hospitalisatran expenses, onginal bill,
receipt and discharpe capd should be sobmitted along wilh the
application n the same welfare year (March - February) in which the
EXPENZES Ana incurmed.

viit  Domlciliary expenses of Ra. 300-- In addition to above, [ha
members of the schame are entitied for domiciliary expenses o be
extant of Hs. 3 0004 pa. This amount will be directly cradiled o Jhe
member's account without submitting any application, bafora 30
June evary year.

16.  BANK'S HOLIDAY HOMES

All retired staff mambars are now antitled for Bank's ALL Holiday Homes at
vanous places This [agility is now available o all the retired =taff mambers
in¢luding those who have nelired from the Bank's service under YRS / VRS
2000; as par HC IOM No. HOMHRARMNGES-TO3 datled 165-09-2010. This
facility to all rebred employass s HOWEVER, subject to:

[ip Confirmation of allotment will b givan to the retired ziafl nol more
than 30 days befare lhe proposed date of coccupancy |

fii ) Mo retired amployes be allofted the same holiday home on mers
than one occcasion inany calendar year.

17. SCHEME TO ORGAMISE LOCATIONAL PROGRAMMES AT ZOMES
THROUGH RETIRED EXECUTIVES

Under this Scheme, Officers ratired in Scale [V and above are engaged lo
organize programmes on Cinlensive Credit, Forex, Relail Banking and
Agnculure Finance” in Iha Zones. The Ofhoer would be paid Honorarnium of
72 000 per session of 75,0004 for full day plus aclual travelling axpenses,
The detanls of this 3chema ara available with Lzarming & Cevelopment
Cuvision, HR Departmenl, Head Office.

TERMLAAL EE 12 13/
DG
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GRIEVANCES CELL

Qur Bank has eslablished a Grievancas Cell at Head Offica for ragressal of
Iha grievances exclusively of the refired employees on ragular basis.
The relired employees ! Association of relirad employaes may lake up their
grevances either directly or through the Zonal Offices of the Bank with Stafl
Wellare Officer to be appointad by the Bank.

Recently the Bank has nominated the Asslslanl General Manager. Terminal
Benefils Division to look into the grevances of the Retired emplovees.
Fetired slafl can approach diraclly to him on Phona N 022-666E4571 and
in his absence Senior Manager, TBD on Fhone No022-566684811 or on e-
mail wl headoffice thd@bankofindia.co.in (Refar Branch Circular Mo, 103/B6
dated 14.08 2009 issued by |.R. Divisicn, H.R. Depl. Head Offise).

BANK QOF INGIA STAFF BENEVOLENT SCHEME

Tha employes wha is 3 member of tha schame and relired from the Bank's
sarvice aftar altahing the age of superannuation will continue Io ba a
rmembar of Ihe schaone till ha ! sha compleles BS years of age. In Ihe aven
of death of such member, his / har nominee/family members will ba aligible
for inancial assistance undar tha scheme, They should forward the claims
through the brandhzone from where they retired from the Bank's sanvica 1o
the Salary Zectlon, H.E. Dept. Head Ofice {Refer Branch Cireylar
Ho E7ME3 dated 20.11.18533 issued by Personnel Department, Head
rfice).

Please nale that any employes retired from the Banks senvica othar than
on sUperannuation shall ¢esee o be a member of the scheme from the date
ol cessalion.

GROUP SAVINGS LINKED INSURANCE SCHEME (GSLI}

The benefits available under Ihe policy are as under--

On raaching lerminal date or on eariar cessation of serice olher than
death, the tolal amount to the credil of the member in the running
gccount as shall ba detemined by tha LIS, having regard to the entry
date, the amounts ¢redited to the running account from lime to time
together with interasr on the date of exit shall become payabke o the
members. This benefit is available tu all the retired smployeas including
employees resigned from the Bank and also employees computsorily
retred, removed and digmissed. The employees who have ratired on or
before 31.01.1998 are not coversd (Refer Branch Circular Mo $2/58
dated 12.07.1038 issued by Personnal Department, Hexd Oflce).

L
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Bank of India Human Resources Department

Head Office
Terminal Banafits Division

| Branch Circular No.: _IQ?;&QE ' Sub : Human Resources/2015-16/
Swb-Subject: General/

| Ref : HOHR: TRO:BAMW: | Data:01.02.2016

CIRCULAR TO ALL BRANCHES / OFFICES

Subject : Banafits availakla to Ratiress

We draw the attention of retired employess o Annexure |, Clause 6 of Branch

Circular No 108/81 Fef, Mo HOHRTEDY dadad 05,01 2015 wheremn o is mentioned
a3 under -

© Al ratired employeds can get a copy of the Bank's guarterly! magazine

“TAARANGAN" by applying to the Editer "Taarangan” | Clo. Head Office. A4 soft
copy of the ‘Taarangan” is also available for tha relired staff on "Bank of India Alumin
link awailable on Bank's websiha waw. bankofindia oo.in"

2,

3.

It bas mow been decided as under -

" Al relired employees can requesl Tor print copy of the Bank's CQuarerly
Magazlne Taarangan'. However, Frint copy is subject to availability only. A
zofl copy of the 'Taasrangan’ has bean made available for tha refirad siaff on
'‘Bank of India Alumni'  link  available on the  Bank's website
www.bankofindia.co.n.  Allernatively, they may send e-mail to the Editor,
Taatangan for providing a soft COpy n; g e-mail D
HeadOifica. Taarangani@®bankofingdia.co.in, A ratired employse can regisier
himself ooline to got access io ‘Bank of India Alumm'. Thig link 'BO Alamni'
dlao gives nformation about the ratired staff who are members of this link, the
staff refiring in the next monlh from all Zones of the Bank, and some other
usaful information "

All the Banks Branches ! Office=s are advised o henceforth refer to this

Circular while dealing with {tha benefitz available to the ratired amployaes,

=Y (F.N. Kar}
\ Chief General Manager (HR)
f
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Bank of India "General Oparations Department
. | Head Office

£

| Circular Letter No., : 2017-1849 | Ref : GODI LRY! 2017-18/ 38
| Date : 16.12.2017

CIRCULAR TO ALL ERANCHES / OFFICES
Foreign Pranches for information

Banking Fagility for
Seniar Citizens ;
Differently Abled Persons

BBl vide Curcular Letter Mo DBR.Mo Ley BC.98/0%.07 005/2017-16 daled
Mowembar @ 2017 in lune with Fara 8 of Stalement of Developmental and
Regulatory Polties dated October 4. 2017 [as part af Fourlh Bi-rmonthly Monetary
Folicy Staternent 2017-18), has insiructizd banks o put in place an appropdiate
mechanism with specific provisens for reetng the neads af Servcr CiiZens.
Differently Akled Persons o enable tham ko avail urnrlerrupiad Hanking services

2. In comphance of above RET instrechons. Branches are adwised o adhare
the following guidelnes in consonance with provisions specfied by RBI and also
give due publicity ol these specifist provisions wiln branch premises-

ta] Dadicated CountersiFreference 1o Senior Cilizens, Qifferantly Abled
Fersons ©

firanches are advised 1o provide a clearly identfiable dedicaled counler or pnorily
o Semor Citizens and Differently Atlad persent inzluding Viguaily Impared
Fersons

ib) Ease of submitting Life Cerificale:

As per extant gudelnes ssued by Department of Government and Banhx
Accounts, in addition to the faclity of Digital Life Cenificate under "Jeavan Praman®
Scherme (RE| Girgular Raf Moo DGHAGADH-7538045.01 DO1/2014-13 dated
December O, 2014) Pensicnars can submit physical Life Cervficate form at any
Branch of tha Pension Paying Baok e sheerved Inat often ypdaton is nob dons
promptly at the life cenificate recening branch resulling n aveidabie hardship to
the Pensichers. Banks shall ensure ihat Life Cerficate submissimn at any Branch.
reluding a Man-Home Branch, of the Pension Paying Bank, = updatad! uploaded
promptly in CBS by the acerang Branch aself, lo avoid ary delay i credil of
Panzion

Circolar Lefter Mo 2017-18/¢§ Dated 16.12.2017 Page 1 | 3
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e} Cheque Book Facility:

(v Branches shall issyge Chaqua Books 13 Customers, whenever 3 request 12
regeived, hrough reguisition shp which s pan of the Cheque Bock issusd 2arher in
the accourn.

{iil Banks are adwvized to provide minimum 25 Cheque leaves svary yaar, of
requested, in Savings Bank account. lres of charge. Brgnghes 1o gnsure comredct
entry of Date of Birth of depoasitors in the account masker in the system.

{iil Branches shall nat insist on physical presence of any customer including
Samor Citizens and Differanty Atled Parsens for Cheque Book delivery

(iv] Branches may also E5ue Cheagque Books. on reguisition, by any other mode as
par bank's |aid down polcy

Il s further clarified that providing such facibty in BSRDA will oot rendar the
acoount o ba clasefled as non-BSEBOA (o 1. Bank's respanse to query number 14
and 24 of REl cgircular ‘DEQRD Mo Leg BC S208 07 005/2013-14 daed
Seplember 11, 2013 on Financial Inclusion — Access o Banking Seraces - ESBOA,
— FACIs"

{d} Autamatic Conversion af Status o Accounts:

Presenfly, fully KN - comphant accounts arg ot autematically converted as
Semor Cilzen Accounts on the basis of date of bilh mantzned in the Account
Master/ Bank reecords Fully KYC compliant acesunls chould sulomatically ba
convertod to a 'Semgr Citzen Account based on the date of bih available in
Bank's records.

Branches shauld ensure that corect Date of birth w5 entered in Mastor data of
cuslomer in Customer Masler Manlerance (CUMM) al the time of acoount
opening/ madimcation of account masler at any laler dale.

{e) Additional Facilities 1o Visually Impaired Customens:

Branches are adwsed that ihe facilives prowded to Sickl Qld! Incapacilated
Fersons (BBl Master Circular DAR Mo Leg BC 21/0% 07 Q0G/2015-16 dated July
1. 2015 para 9 on Custormer Sarvice in Banks (regaiding operations of accounts
through dentificanon of Thumbd Toe mpressiond mark by g independent
wilmetzes and authorizing 8 persan whg would withdraw the amount on behalf of
such customers) shall alse be axtended 1o the YVisually Impaired Customers

Circular Letter Mo 2017-18:94 Dated 16 12.2017 Page 2
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{f} Eaza of fillng Ferm 15G(H:

Branches are adviged L provide Form 155¢H to Semor Citizens and Chferently
Abled Persons once 0 a year (preferatily in Aprnily (o enable them to submit the
sama, wherever applicable, withan the stipulated time

igl Doar Step Banking:

FE| instruchons ¢n Doorstep Banking, (Crrcular DBOD NG BL.BC 35 22.07 M0f
20062007 dated February 21, 2007 under Seclion 253 of Banking Ragulation Act.
1949} enumerates ha dificulbes lacad by Senior Citizens of more than 70 years
af age and Differentlly Abled or nfirm Persons {hawving medicaly cerified chronic
iness or disability) ncluding those who are visvally Impaired. Branches ang
advised 10 make concered alors 1o provide basic banking facities of casn pickup
and wnatruments against recedpt, gelvery of cash agamsl withdrawat from aceount,
defivery of demand drafts, submission of Know Your Customer (KYC) documents
and Life certificate at the premisess residence of such CUSEOMars.

Pleassa bring the contents of this Cirgular Later to the notice of all ataff.

=

tMilind Waidyap—"
General Manager

Circular Letter Mo 2017-18/99 Dated. 16122017 Page 3| 3
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Gratuity and Pension

Superannuation or retirement: Age of Retirement: As per existing guidelines the
employee will retire on last day of the month in which they complete 60 years.
Further, if employee’ s date of birth is 1st of the month, he/she will retire on the last

day of the preceding month on attaining age of 60 years.

Gratuity under BOI Gratuity Rules: Quantum @ one month pay for every completed
year of service maximum 15 months pay. Provided if the employee has completed
30 years or more additional gratuity at half month’ s basic pay for each year of
service in excess of 30 years.(Pay includes basic pay, including stagnation

increment, PQP, Increment component of FPP)

Gratuity Payment under Gratuity Act, 1972: We have now been advised by the
Indian Banks' Association that the Payment of Gratuity Act, 1972 has since been
amended by an Act of Parliament. In terms of this amendment, the ceiling on amount
of gratuity payable under Section 4 of the Payment of Gratuity Act, 1972 has been
raised from Rs.3,50,000/- to Rs. 10,00,000/- with effect from 24.05.2010. (Ref.
Branch Circular No.104/34 dated 14.06.2010) Exempted from Income Tax.

As per gratuity Act, 1972, the amount of Gratuity is required to be paid within a
period of 30 days from the date it becomes due. The same is payable even in the
absence of written request from such eligible employee. Delay beyond such

specified time attracts interest at 10% p.a. for such delayed period of settlement.

Pension: Employees joined on or after 01.04.2010 will be covered under New
Pension Scheme and not under BOl Employees’ Pension Regulation 1995. 50% of
Average of last 10 months drawn * Pay’ reckoned for Pension in terms of Bipartite
settlement.
Note: Pay for the purpose of PF & Pension shall mean Basic pay including
Stagnation increment, PQP, increment component of FPP and Officiating Allowance
(reckoned only for Additional Pension and Commutation).
Calculation of Basic Pension Formula:
Average of Last 10 months drawn ‘' Pay’ X No. of years service (max.33)

2 33
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Pension Regulations: Maximum service counted for full pension is 33 Years.

Superannuation Pension: Granted on attaining the age of Superannuation:

Minimum 10 years of service.

Pension on Voluntary Retirement: Granted to those who have completed 20 years of
service and take voluntary retirement. Additional 5 years notional added to the
qualifying service (max.33 years) provided it does not take beyond the date of

superannuation.

Invalid Pension : Minimum 10 years of service, payable to an employee who retires
on account of any bodily or mental infirmity which permanently incapacitates the

employee from service.

Compassionate Allowance: Payable to employee who is dismissed or removed or
terminated from service; only in deserving cases will not be less than the minimum
pension Maximum two third of the pension admissible otherwise payable to the

employee.

Premature Retirement Pension: Minimum 10 years of service payable to those who

retire from the service on account of orders of the bank to retire prematurely

Compulsory Retirement Pension: Payable to those who are retired compulsorily from
service as penalty; not less than two third and not more than full pension to which

the employee is otherwise entitled.

Commutation: Maximum up to 1/3rd of the Basic Pension can be commuted.
Commuted Value = @ 1/31 Basic Pension X Factor corresponding to age
next birthday as on the date of application for commutation X 12

After commutation monthly pension will be reduced by the amount of commutation

but DA is payable on the full pension. After 15 years from date of commutation,

commuted pension will be restored.
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Commutation Table: COMMUTATION VALUES FOR A PENSION OF Rs.1 p.a. on

next birthday for value expressed as number of year’ s purchases

Age C/Value Age C/Value Age C/Value | Age C/Value
17 19.26 35 16.92 53 12.35 71 6.60
18 19.20 36 16.72 54 12.05 72 6.30
19 10.11 37 16.52 55 11.73 73 6.01
20 19.01 38 16.31 56 11.42 74 5.72
21 18.91 39 16.09 57 11.10 75 5.44
22 18.81 40 15.87 58 10.78 76 517
23 18.70 41 15.64 59 10.46 77 4.90
24 18.59 42 15.40 60 10.13 78 4.65
25 18.47 43 15.15 61 9.81 79 4.40
26 18.34 44 14.90 62 9.48 80 4.17
27 18.21 45 14.64 63 9.15 81 3.94
28 18.07 46 14.37 64 8.82 82 3.72
29 17.93 47 14.10 65 8.50 83 3.52
30 17.78 48 13.82 66 8.17 84 3.32
31 17.62 49 13.54 67 7.85 85 3.13
32 17.46 50 13.25 68 7.53

33 17.29 51 12.95 69 7.22

34 17.11 52 12.66 70 6.91

lllustration: Suppose Basic Pension is Rs.300/-

Commuted Pension is 1/3 i.e. Rs.100/-

Commutation Value =12 X 9.81 * X 100 = Rs.11,772/-

* At the time of Superannuation Age next birthday is 61.

Family Pension:

i)

TIIH-SaR) 030

cessation is on or after 01.11.2007.

In the event of death while in service or after retirement pension shall be

payable to the spouse / dependent at the following rate if the date of
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Ordinary Rates

Pay upto Rs. 7090/- 30% of pay minimum Rs.1779/- p.m.
From Rs. 7091 to Rs. 14180 20% of pay minimum Rs.2186/- p. m.
Above Rs. 14180/- 15% of pay minimum Rs.2841/- and

maximum Rs. 5930.00

iii) a) In case of an employee who dies after completion of 7 years of
enhanced service
b) Higher family pension equal to 50% of pay last drawn by deceased
employee or twice the ordinary rate of family pension whichever is less,
payable, family pension is payable at twice the ordinary rate of family
pension OR 50% of pay last drawn by the employee at the time of
retirement whichever is less. The maximum period for which higher family
pension will be payable is 7 years or till the deceased employee would

have attained 65 years of age it occurs earlier.

Contributory Provident Fund (CPF)

1. In respect of employees opting for contributory P/F Scheme bank will
contribute sum equal to 10% actual basic pay and allowance ranking for
provident fund

2. Voluntary PF may be made in multiples of Rs. 5/- contribution to VPF
should commence from April every year. PF+VPF can only be withdrawn
as per the provisions of NRWPF Scheme
Award staff is eligible to contribution to PF after confirmation in service
Employees joining the bank on or after 29.09.95 will be governed under

Pension Regulation

Retention of provident fund by Ex-employee: As per rule no. 8 of PF Rules :  Our
ex-employees are permitted to retain their PF , upon cessation , for a period of 3
years maximum, in a separate Retention Account, for which they are not only eligible
to get the interest benefit applicable to the members of PF but are also allowed to
withdraw the amount so retained, together with interest accrued thereon, in 6 half

yearly installments, subject to the fact that each installment is ranging between 10%
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to 50% of the closing balance of previous half year. The period of three years being
counted from the date of cessation and not from date of such retention account is
opened.

It has now been decided to allow part withdrawal even during the half year in the
Retention Account of an Ex-Employee. Needless to mention that the amount of such
withdrawal should necessarily be between 10% to 50% of the balance preceding
half-year and the same should be forwarded through the branch, on prescribed
Performa. It is incumbent upon the ex-employee to timely submit the application to
open a Retention Account and transfer the balance in the same with accrued interest
thereon. (Reference HO Circular IOM No. HO:TBD:MMP :100 dated 17.05.2005)
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Summary of Benefits

Benefits available on Superannuation or VRS as per Service/ Pension Regulations
a) Own P.F. Contribution Plus Bank’ s P.F. Contribution + Voluntary contribution (
in case they are CPF Optees)
b) Own P.F. Contribution + Voluntary contribution (in case they are Pension optees)
c) Gratuity will be calculated under BOI Gratuity Fund Rules 1975- No ceiling on
gratuity payment.
1) Gratuity payable under BOI Gratuity Fund Rules 1975 — No ceilings on
gratuity payment. Gratuity payment beyond Rs.10, 00,000 will be taxable.
2) Gratuity payable under payment of Gratuity Act 1972- Maximum amount
is Rs.10 Lacs. Entire amount of Gratuity payable under Gratuity Act, 1972
is exempted from Income Tax.
d) Commutation value of Pension (Maximum Allowed — 1/3 of Basic Pension) - in
case they are pension optees.
e) For Pension optees in addition to the Commutation Value of Pension, monthly
pension will be paid to them (i.e. Basic Pension after commutation + D.A. Relief

of full Basic Pension).

f) In case, the pension optees do not wish to avail Commutation value of pension,
they will be paid FULL PENSION.
g) Encashment of balance privilege leave—maximum 240 days- The payment is

subject to deduction of appropriate income tax, if any.

h) Refund of Savings portion under GSLI Policy No. 610637.

i) In case the retiring Award Staff is the member of BOI Staff Benevolent Scheme
Financial Assistance under the scheme will be available to the spouse / nominee
of the staff concerned on his/her demise upto completing 65 years of age.

j) Medical assistance under BOI Retired Employees’ Medical Assistance Scheme
provided they become a member of the scheme on their
Superannuation/Voluntary Retirement (after completion of 30 years’ service or
55 years of age) within 6 months from the date of cessation (Spouse of the
retired employees will be covered under the scheme provided they are not
gainfully employed).

Benefits — Rs.3000/- p.a. domiciliary expenses on declaration basis per welfare year over
and above this, Rs. 7000/- per annum (Max. Rs. 3500 per person) - Reimbursement of Medi-

claim Insurance Premium.
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| i Bank of India | Resource Maobllisation Department

‘ \ | Head Office

| Branch Crcular No. ;1071143 | Sub: Depesits/ 201314 /17
| Sub-subject: Other depositproduct 12 —

| Ref: HO: RM:PS: 107 Date: 22.10. 2013

CIRCULAR TO ALL BRANCHES / OFFICES

MODFICATIONS IN SAVINGS BANK ACCOUNT SCHEME
UNDER SCHEME COOE — 58 121 — SAVINGS BANK ACCOUNT FOR PENSIDNERS

Cur Bark is an atcrediled Bank for payment of pensien in 2l states for all Dwpamments of Cantral
Govemment and majonty of Slate Governments. Ermployee Frovident Fund and Ceal Mines Provwdent
Fund etc. Prasonlly cor branches are managing 11 different types of pensions and are successilly
angagad in pension pawments of pensonars coming under puryiew of Central Ciwl Ranbways,
Detarcs, Talecom. Postal, Slale Govl., EFF pension, MJIP (Maharashtrs Jeevan Pracdtekaran),
CMPF, NPS & Ex Sl Pansion The [arge base ol pancianars cfimrs hugs polential for CASA growih.
Bank i3 having 8 84 Lacs of penswners Sovings Bank Accouniz wilh an average Noal of Rs 2400
Croes The approxmate average balance of Rs 0 23 Lacs i3 very gond 33 comparsd o our avergll
average balance of Savings Bank sccaunls for the Bank whch iz R4.0.16 Laos. The higher leved ol
average balance maksas il all e mera aitractive to mobilise thie business both new accounta and
#nhancemem of balances in exsling acsounts. 10 addition 10 i, gur Bank also eams a subslartial lee
imcome 8. up to Fs. 65~ per pension payment . per pantioner, as cammission from Reserve Bank of
India.

Qur Bank i3 offering vanous varants of Savings Bank Account Scheme under differenl scheme codes
ta suit tha Banking & Financial requirsmment of various segments of customers. Cumently Bank js
offering Zavings Bank Account for Pensionsrs under Schame Code SB -121 which are opened
far pansionar who are drewing pension hrough Bank of India Branches. The acceunts halders unger
schams code SB-121 can opl for Penaen Aadhaar Card as agvised vide Branch Gircular 1054103
dated 22 .09 2011,

it has been aur gongiant endeavor 0 medify our existing producis and services rorm lime 1o times figr
baner accaplance of the produd and prowvide valus addiions to the customerns

In this dimction, tealuras of SB-Pension Account wheh aré opaned wider scheme code SB-121 are
rione meodifieed, tharefore IThe ascount holders of the S6-Penswon Accomn wall also gt

i. Free Personal Accident Insuranee Cover of Rg, 5.00 Lacs
ii. Discounted Heahlth Check up,
iii. Facility of gverdraft shall b« offared to the account kkdders of S8-121,
(The tacilily of overdraft offered under Feanskn Aadhar Card 15 new being delinked).

Please note that: Account of pensioners who are drawing pension from Bank of India Branches must
necessarily be opened under Scheme Code SH - 121, as this scheme code has been specifically
enabled with produc features and customer can opt for Pension Aadhaar Card. Therefgre comect
scheme code musl be put inowhule apaning of account for extension of penefits 1o Ihe depostors.
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The modibad version of Savings Bank Account for Pansioners under Scheme Code 5B -1 is
areed at further deepaning of refationship wilh the pensioners who are drawing Iheir menihly pengion
from amy of cur bravches. The reviged product it now mom equipped with ailraclve featores and
value adoed sarvices which make the product highly salable

The features of Savings Bank Account for Pensioners under Scheme Code SB -121 along with
Tarms and Condilions assotialed with the producl are green as under:

i Faaturaz of Savings Bank Account for Pensionera
. Parameter — 1 [Scheme Code SB -121) — 1
Target Group All Persioners who are drawing pansion through Bank of
. Indian Eranches irespective of age
Eligibility Singly or in join! names only wilh Spose with operaieno
mnslrochon Eilhar'Sundvor or Fomen/Survivor _
Averape Quarterty Balance Cnteria | N |
| Opening of Account! Minimum Daily Belante | Mo Minimuom Balance Requirsment '
| Chames for Bon Maintaring Minimgm | Na Panatty for Non Mainlaining Minimum Balance

| BalancefAverage Cuanery Balanca
Charges for excess debi eniries in Savings | Up to 10 Customer induced debit &ntnas a month - FREE

Bank account Beyond 10 debil enirias : FREE
ST INTERRET Uansackans nolte be sounted / {Presenily Nomnal Savings A/C i3 charged wilh Rs. 10+ per
- - entry for abave 10 debit snirias)
Fersonalized Chegue books per calndar | 50 Leaves [Free)
year
i |ssuance of DOWPay slips INEW | & DIV Pay slips pér Cruarter ; FREE |
| FEATURE) |
| Global Debit cum ATM Card MNEW | Free iscuance of Global Debit cum ATM card & Ml Anngal |
. FEATLURE} - B Charges from naxt yasr
Dernal Account Annual Maintenance charge | Vimiver of AMC Charges on Demat Afcs (for First Flaancal
(MEW FEATLWNRE) - Year only)
Group Personal Accident Death Insurance Group Parsonal Acciden! Desth Insurance Cover of Ras |
cayver lakhs on Ihe Debil Card, which ghall be acireated by gingle
INEW FEATURE] POS Swipe This clause appies 10 every fnancw) year, .
, The facilivy of Group Personal Accident Deach Imsirance |
Cover of Rs. 5 lakhs will be extended by the Bank w the
Account hilders of this aclhense and dhe cost of premium
will bt boime by the Bamk.
Note: Bank holds the nght o withdraw the facility a1 i
| digeretian m subsequent years
75 =y
s ()
J;-g ~
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Easy Crardral Failty
INEW FEATURE)

Spacial Privileges
|HEW FEATURE)

The accounl holdsr may b provided guerdrafl facilily for

maxinum amaount aqual lo 2 month of the pansion amount
fnet credil 1o SB afe [asl manlh) in thee SB Aggount,

On subrmission of appheation cum leller of undertaking on
pratombad fomat (Annezure 1}, ihe Branch Mansgts would |

approve the same gn merls within his delegalsd powers and |
mark M im his SB 3Soaund m thl systoem.

The Fala of inlermsi on overdraft will be Base Rate + 1%,
ln addition to applicalion com leter of undenaking, Branch will

obiain Clean Loan Document for the amauni of overdraft
appraved by Brapch equal te two month persion. No

Procassing Charges will be racovenred for everdraft.

Above faclly was ciesred to BO Pension Aadhaar Card
hedders (linkedt 10 card)y and Ihe sameé was resticled up 1o
maxmnun anount egoal 1o 1 morth of the penzion amounl,

Modificalions with ragard te granting Qverdealt Facility:

_ Existing | Modified
Qvardiafl raulrt-,r for | Cverdrafi faclity  for  maxmmum
T Ty amount | AMoUNt equal to 2 month of the |

el g ane monih of [

nm_-m_rm_t_[w_:m_w_ﬂ
the pencien amounl | @it Hist mondh] o heir S8 &ccoant
in Iheir 5B Aocount zubject 1o sarttion by tha delegaled

| Authoriy
| Facty Inked 1o Cand | Faciity k now linked to Acc ot

i CHscounted Heakh Checkup through Parinerships.

| Above fagility will be offercd (o all ascauni holders and their

family members undes leup amangement wilh service
provder Healih bndia Madical Services Pyl Lid.

The service prowrder Heallh India Medical Services P Lid, |
managing & netwvork. of G000 pathology 13y 18st cenlers
acmpss Indig The coslomer can fix up appointrment through
service provider designated toll raa number — 1800206062 to
the nearest kcaled palhelogy laby test cenders  and get
e 2l checkypd tesl at discounlad rate for himsellihersalf or
fo heshar Family members .,

The apprerximele digcoont ofersd wnder the scheme will be
upta 40% of the pevalent rmakkemt rate, These discount %
rates may vary from lab 1o lab and ciy 1o ity

Cuslaomer i3 required 10 make call on the Toll Free Mo
1EDDZ2G062 and take pror appoirtment with nearest kcarsd |
pathology labf kes! caniers and get medcal checkupd 1291 ot
discounled rate.

Gat attended on prigrity at all our ranchas enabled with
Queuva Managerment Sysiems. Just idenlity yoursel as 3
Senior Chizen ard you wilk be moved up the queus.

In Branches, whene QWS i3 nol mstallsd, gusiomers can gal in

lauch with Branch Hegd for avading prarity services.
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i Relationship Managar for AGH > Rs, 1.00 Lac |
[Ddamond Sustomers)

e customar will ba privilsged 1o avail exchsive services of
Felalionghip Manager d AQE of Rs. 1.00 Lac and above ars
mainiamed oy the cusiomear.

il. Discount on Pigrimmage & Trave! Trips through
Partnarships. {Propassd)

The zbove lacihty s propozad to be added in the
praduct al later date upan Analizaticon of the same wilh
WANOLS SEvice Droviders

Ma Ladger fole chames

Free Intemel Banking 1ty

Frea Fund Transfer Throwgh ibe met Banking
1 Mbmited tamet & ATHM Iransacinns at BOL AT
Frag SMS and Tolabenking

Frag: Likity bils paymanl facility through €-pay

Frae NEFTHRTGS lhrough intarnet Banking kor single
IBNBsCien

Frea Mesed call alen faciity

BOI-Maticnal Swasthya Bima Pokicy floater
Mu-dklaim policy of NICL avalab ¥t low premium

Crither Faciiies & inceninaes

v TEESTTE

Note: Branches should modify the Account type to SB- 121 for Pensioners A/Cs opened in o thed
scheme code. We enclose Annexure Ill giving process flow for modification of Pension A/Cs 1o S8 -
121

DISCOUNTED HEALTH CHECKUP THROUGH PARTNERSHIPS:

Above facilty will b offared Io all account holdsrs and their family memibers undar lle-up amERgemant
wilh service provider Heakh India Medical Sannces Pyt Lid. The detads and procmss low with regard
o facility available 1o BOI cuslomers who ars wallihg to enjoy beneft of discounl ts undamgo medical
teslf palhologcal 1€t at thair prsfmrential location s qiven 1N Annesuane 11

Please note that Bank has launched * BOL 7T Senier Crizen Savings Bank Account” on OF 00 2013
with Scheme Code — 5B 166 (Br. Cir. Mo 1071068 daiad 13.00.2013) 1o caler k tha resds of Senjor
Ciizens as well as alizans who are al tha sgs of 57 years and above. This schema (SEB- 166 1z
dazigned only for them who not drawin nsion fi Bank of India Branch bul are having
reqular stwca of torme B rental ¢kt Therefore Branches are advised tahe nole of different
schamea codes in Savings Bank catagory and their target cusiomers.

Fixase rafer it Branch Circular Mo, 1071122 deled 01 102043 on Siar Pensoner Loan Scheme which
has bearn rvised! modifizd wherein Regular Pensioner’ Family Pensioner whers PR held at Ihe
Eranch can avail Siar Pensioner Loan up b Rs. 5.00 Lacs, This lealure can also be highlighted along
waith ciher featurss of Savinga Bank Account for Pansioner i.e SB-121 1o have witder acceptance and
better markelabilty.

Branches shauld Bke nole the benes covared under the scheme and market ta product 19 he
tamgaind customeer class in 8 veprous manner Flease alao ensure that al siaf members are well
acquainied wilth the prodoct features and its gdvantages =o that subslaniial business is mobilized by
the bank 0 & suslamed manner

i

_ L P, VY P
= Verkaleswgran M, Y,
: s Carstral Maneger

T r——
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Annazune |

APPLICATION CUM LETTER OF UNDERTAKING
(To bt subrmitted by the Pensaner Br avaisng OD faciling

Tha Assistant General Managar |
Chinf Manager ! Senior Branch Manager !
Brarch Manager

Bank of ndia,
Branch

Dear Sar f Madam

My Savings Bank (Pension Account) Ade. No.......... vieees W YU

Request for OD of onel two monthis of my Pension

I. Shr / Smt ) aged . . Sfofle ... . .. _ama
Fensioner aof .. .. ... and drawing pension through your branch | am dasinous of avading
O facility of oned o manthes of my Passion and accardingly submil my requast o pou for praviding
an overdrafl fBcilily 1o me up ta & maximum of my ane monlh pensian baing Rs. ... . wiith

inlerast 4t the Bank’s appieable Base rate + 1% p a. or such sthear fate g3 may be dacided by the
Bank from lime to finee, 35 par the extant guadalines &F Iha Bank, | am fully Zrwmre and fudher agree
that the said overdrafl and complmentary facilines @ any prowdad by the Bank shall siand
terminalediwithdrawn if my pension account is gnftad to any almer bank or instilulion MHohwilhzianding
the above, the Bank shall also be within s nghl to wilhdraw, madify any of the complermentary
facilies provided to me or make any or all of Iham a paid serviee ang 1N sueh casel shall ke liabke to
pay the normal service charges, costs, ezl commssion efe 33 appheable to the genaml
customers of the Bank.

2 l arn aware about the facilities being provided and my obligaion for ity rEpaymen) of
principal, interest and other monies on the loans/overdrafl 1hat may e provided 1o me. | hamby
agree and undenake to repay the said OD on demand 1ogeiher wilh inlerest @ 1% abave the Bank's
Base rale applicable from time to time ( the present Base rale being . Jor 8l swsh olher rate as
may be decided by the Bark from time to time. | funher agrea 1hal Bank shall have the right ef Jar
QuEr 3Ny monay, deposd or any propery of mine in the hands of Bank until Ihe loand overdrat Facalify
thal may be granied 1o me is fully paid off 1o the salsfaction of the Bank and the Bank shall have Ihe
absolute fghl withoul any reference o me 1p appropriale’sst offtadpist any Such amaunt g 0 the
credil of any of my sccounts with any branches of the Bank, 1o the cutslandmg liability a1t any time at
he discrelon of e Bank. Bank may vacover the cutslanding duas incheding inlerssl due under he
said facilities from me ar my heirs, suscessoers, nominees and asgigns. This authorty is irrevocable
and bindwg on me, my heirs, sustessors. neminees and assigns | shail inimare 10 he bank arry
chardge in my Addrass prormptly,

Signalura

Recidenl|al Address:

Tel Mo.
Medrebile Mo
tmail 10 & {eifice Address:

§=
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Annexure I
Process Flow for medical Investigation of BOI clients/employees
BOI Chart/ Employee lookng for booking the appointmant

|
+ |
BOI| Cliant/Emplpes calbh an BN Cliernt/Emphoyes directly gos Lo
BOH L mployes

HIMSPL TOLL FREE Numbs« book the appaintment Dringmeomth Conire & i chlc on HEWSPYL
TR BRIET Fior tha 25 ki on. onding FOLl FREE Muyrnbyr for e s i itment |
A A A

v I
[ Within 4 hrs, HIMSPL calls [

tam B0 ek, o i e
rl
I
L, ¥ r
HIMSFL coeor ok nateer imfer s Ehe 8400 ient g b vy abenst | HIMSPL cxetrd nabo r inisoma 1 D00

baobing & i dpptintrmert 25 well 82 pra-requisites of the Terts L L Emnprhe s about prv-regquiitss of tha
and Clagrogtls Contre (D] address details & Package rams srad vtz and Packape mies & Te sk charges 10 ke
S Tt climrges to b paid bo Citgnostic Cantre y paid to DC

!
|
v
BCI Lt/ arnplermbn will by served & SME with

Inkariabon plted be g pontment
v

¥

HIMERL Iorwsrds inbimation regarding tha Tl o b conductyd of the Custorer o Disgnaesic
Ciurirg with proper idenhifiation protoe| o e foBowed

L
EO1 clkent/employes 4pp romwders tiy Diagrost i
Conter on schadu d dete and tme, 8 leng with
ol | ik iy [y peieteribvedl by BOH)

" Y

¥

BiH ol 7 farmeg eyt
o unde hpostt 1he requinnd text,

H_H'"“"'-h-h__h__‘_ pay nd collecs Gz
-|'|.|_\_\_‘-\-

v
OLH clent/=mployves will ba collchng thal
s From rhe INeghostic Gy nis

L
BOI chiert/amployes can sececs the oo snvice centre 3 HIMSPL for any
3upport b [ Heores nmncg cused to Lhevn or aowsing this feeiiey and
| e, Wi L xppoert wll i provuidied b Bring edFomar dekpht. The oustomer
g e ey N 360 sha e the ndbteck snd sxperkeroe on MIMEPSL roll free o .
| .
1
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| Bank oﬁndiﬁ  Government EHSIH_E_EE
';;i:{' 'Head Office  Department

| Circwlar Lettar No, 2017-187 i;? 5 | Rof: GBD:ISBI2017-18/
|Date: 15" 09.204 7

CIRCULAR LETTER TO ALL BRANCHES /| OFFICES

Ra:  Opening of Joint Account by pensioner with First Name of Pensioner

We enciose copy of Office Memorandum Mo, CFAD ¢ IT & Tech ! Bank
Ferformance / 37{Vol-IIF2016- 17714 galed 15.04-2017 isaued by Govi. of india, Miniztry
of Finance. Drepartment of Expenditure, Central Paasion Accounting Office [CPAD), New
Delh. on the captioned subyect.

2 CFAQ hag reported \hat in some cases bank branches arg aflawing pensigner
open their pension account as joint account with firg! name of his ¢ her spouse which may
creale difficullies for pensioners at1he ima of fillihg the Inceme Tax Return as the ncome
Tax 1z assessed on the income of the pansioner and not of the spousa. Hence branches
are adwged te opan pension account in the name of the pensicner ag rsl holder and joint
name of s / har spovse provided the spouse’s name appears on the Pension Paymeant
Qrdar (PP,

3 Hence CRAQ has amended ihe following hnes as Correchon slip No. 1 in the
booklet "Scheme for Payment of Pansions lo Central Gevernment Pensioners by
Authonzed Banks (Forth Ediion, 3'9 Decernber, 2004) Para 4. 1 which shall read as under:

Quots

‘Faying tranch may alsc credil in bis or her joint accoont opened by pensioner
with hiz " her spouse in whose lavour an authorization for farmrly penzion exisls in lhe
Pension Faymenl Order {FFO) The joint accound of the pensioners wilh spouse could be
cperated eithar by 'Fermer of Survivor ar 'Either o Survivor' basis subject 1o the folivwing
conditin g, -

(a) Once pension has been crediled to a persioner s bank account, the ligbulty £F 1he
Gevernment ! bank ceases. Mo further liability arses, even if the SEHOIUSE Wrergly
drawn the account.

(b} A2 pension g payable only dunng the Iif of 3 pensioner. his | her death shall he
inbrmated to the kank at the sarhest and in any case within ore month of the
demize. a0 the bank does nol conlinug crediting monthly pension to the ot
account with the spause, after the death of the pensionar If, however ary amounl
has been wrongly credited ta the joirl account, it ehall be recoverable from the jont
account and / or any ether account hetd by the pensioners ¢ spouse either
individualty ar jeintly. The legal heirs, surcessors, executors ele shall ates ba lahle
to refund any amaunt. wivch has been wrongly sredited to the jsint account,

(el Payment of arrears of Pension (Nomination) Rules 1583 wauld continue 1o be
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any "accepled nominalion' n sccordance with Rules 5 and B of these Rules,
arrears mantioned in tha Rules shall be payabla ts the nomines.

Existing pensioners desiring to gel their pension credied to & joint account as indicated
above are required to submit an apphcaticn to the branch bank, from whare they are
présently drawing pension in the enclosed form that i Annexure XXX Thia would alsa
be signed by the panctaner's spause in token of having accepted (e terms and conditions
l3id dowrt 1n this Office Mamorandum These instiuebons are also applicable to the Gaot
Servants who will be retiring after tha issue of this Office Memaorandurn -

Urnquote

4. Wie are enclosing copy of Annaxure XXIX ac ready formal lo obtain from existing
pensioner for opaning Jont Account with his £ her Spouse ohly.

5. fn case of damise of the first holder (applicable for jeint hofder pensinn
account), the branch has to open and link a separate account wherein the jolnt
holder (spouse) is the sole holder in GBMPEN for central govt. pensioners so thal
thare is no break in monthly pension payments. (Clanfication for point No. 3(b)), The
above glanfication also applies (o State Govemmen! Pensioners

3 Kingly bring contents of this circular ietter to all concermned and take hote of
inztiuclicns. Branches are adyised o strrctly adhere to the guidelinas issusd in the Office
Mermorandurn far complance.

.f

[ —
|
| 1 L
| 1 II"'F :
A (Adarsi Kumar Arora)
Ganaral Manager

A
B2

LE i"m.;" b [,
'.I"I E - Ly i
'.".\_ TR i f'
i el 7
"‘\-.__'i".l'q'i:l'l..'rf-f.-'
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ANnesura- X

The Branch Managar,
Bank of India,

Branch
Sub:-Payment of Pension under PPO Ng through your bank Branch

Cear Sir/ Madam

I wish {0 receive my pension under FPO Mo, _ by gethng o
crediled ta 1he saving / current bank account Mo _which s cperatar
intly 1N yaur bramch by me and my spouse, r. f Mrs " whirse

Favour ar authaszation for farnily pansion axisls in the F'EHSiunLF“EIerIEnt drder (PP

| have read and undersiand the contents of the Government of Indig,
Minislry of Finance, Department of Expenditure, Central Pension Account Office,
Office Mermorandum No. CRACYT ach/Amendments/Sch. Book/2005-06/89 dated
B3 05,2005 which contains the Tolfowing term and conditions: Onea pension has
been credited 1o a panzioner's bank account, the Nability of the Government / Bank
caases. No further labilily anses, aven if the amaount e wrongly drawn the spouse

{a) &2 pension is payabla only during the life of a pensioner, his { her death shall be
intimated to the bank at the earhest and in any case within one month of tha
demise, so lhe bank does nof comtinue crediting monthly pension to the joint
actount with the spouse, after the daath of the pensioner. If, however any amount
has been wrongly credited fo rhe 10int account, it hall be recoverabile from the joint
account and f or any other account hald by the pensioners / spouse either
ndividually o joirdly The legal hairs. successars, sxoc utcrs ete. shall also be liable
o refund ary amount. which has bean wrongly ¢redited ta the joint account.

{h) Paymeant of arears of Penzign (Nomination) Rules 1983 would continue to be
applicable to a Jaint Account with FPensioner's spause. This implies that if there is
any “accepted mominalion’ in accordance with Rules § and 6 of thess Rules,
arrears menticnad in the Rules shall be payable to the nominee,

| accept the abave lerms and conditions. My spouse too. in token of having
afcepted those terms and conditions, has put his ! her signalure below.

Date

1. Signature of Pensoner

Place

2 Signature of Spouse
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YT T GOVERNMENT OF NE: L

U YT, e Re l{,-?_.-'_'.'.-.-.x MIKISTAY GF FRIANCE

FFn B it B e BN HERLATMENT OF EXPENDITURE

il an .':’,f.{ o Al CENTALYL PENSIDN AQCOUNTING OFFCE

FErdr il Wl e i AN N TRIKSOT I BHIK A GAMA PLAGE,

TE RBeE-11008 N MNEW DELMI.1 10084
W TR TP AREE, 2017 6458, 25174428 i PHOMEE - ZE\TAEGE, 281 145, 26179438
CPACIT & Tech /Bank Pérformance /37| Yol N1} 2016-17/ iy 19.04.2017
2T RS G, i

=
US oW =80 _no
. L. -

Sobfers:- Opening of Jeint Accnunt by pensioner with lirst names ol pensloner.

aztenoinhgs irted o Correctinn Slip Mool dated-08 02,2006 of Scheme far Payverent
0 Senrigne ra Central Government it Pensoners by Authorised Banks on cred:linge of
prAsion I The [uint Accaunt I Pepeiafers with spouse [copy enclosed)

It has been reported that in scme cases Baskis are allnwi ng the pensmaers o open
el pengion account as Joint Account with first name of his/her spotse which mny crea:-
difficiiities for pensioner at the fime oi ilng the Income Tax Returns as The emenme Tax it

REuEESED on the income of the pensioner and npet of fy= SpOUSE,
|

Hueads of CPPLs/Governmerr Account Divisions of all the banks are pdvised oo
Pt 7 their nank branches to rfagiiitele Lhe refiting emnploees apprazek:vg them for

ereniig thair pensigh accounts kefore their retirement. In case of lownl Accourmt, the jume
Fray az ppened wich first name of FEOSIOREr only. |

i T - ——

This Wsues wath the approval of Campetent 4othe rity.

: . k .
Exvlidn wtapua 1 Al iy
g |

| .
[Vijay Sigh)
Sr. Accounts Officer [IT & Tech)

1o Meads af CPPCs uf all Banks
Y, Heads af Covernment Businesc Divisinms &f afl Ban ko

Copy bu:- )

i] 5r.PEY to CGA, O/ the £GA, Mohalekha Nivaotrak Bhawan, £-Rbgel,
Gereral Pont Offiue (SPQ) Corplex, INA, New Dalhi,

1] FP3to Add] LA LAr . vibhilekha thyanbeal hawan, E-Hignh, 6 et di Lo
Oflice (GPOITamp ex, INA, New Gelhi,

Iy P5wo O [P), CPAD, Sew Delhi

W PA e CA,CPAD, New ilelhi

¥] TDHNIC), CPAD, Wew Delhi

v S AOs {CDN, ADMM., AL ATL AL, 1AW

5r. Accouanky Qfficer (1T & Tach)y
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Amendment to the Scheme for FPayment of Fensions tg

Central Covernment Ciwvil Pensionerg by Authorised Banks
(Fourth Edition, 3 December, 2004)

Correctian Slip Mg, |

The [olkawing | 4es iy B2 addsd 81 ihe gy of exi 5limp pava 4 1

Para 4.1
Page-2  Paying brameh may #so tredt 0 his gr her joinl sccount operatad by

(a)

(B)

(el

Once persion hus been credited 1o & pengioness hank Acoowrd, the habiheyg of
the Governeman| f bank ceasas e further liakligy BSES, Buer H thg HPouge
wrangly drewn e aceount

be intimated to the bank Bl the earkest and 8ny case within ome month of
e demise, so that the bank does not conlinue craditing monthly pension 1o
Re joint account with the Spouse. after the death of tha PeEnsionar. i
hOowever any amount has bemn wrongly creditad tp the joint account, it shal
be recoverabie from the Joint seesuns and ¢ or any othar accoun] hald by the
FENSIONETS | $pouse eifar individually or jointly, The lwgal hairs, SUCCEEEOE,
UxBoulors eic. shall also be liabig to fefund any amount, which has been
wrongly credited 1o the joint ==

Payment of Arrears of Parsion (Nemination) Rulss 1883 would continue te pe
2opicable 1o a Joint Account with Pensioners spougs This Implies that i
inere is &n 'accapled ABmington’ in accordance with Rules 5 and € of thess
Rules, arregrs maentioned in the Rues sha) o paEvable to ihe norines

Exiating pensioners QesiTing 1o get their Panaion crodited 1o B joint account as
indicated above ara required 10 sUbmit 80 appliceten ‘@ ihe Banch berk, from
where ey are Pressnty drawing FENEon in the enclosed form that s g
Anmexure XXI% This would aiso ba algned by 1ve pensioners Spouse in ioken of
having sccepled the terms and condbons fad down in fRis Offies Memarandum
These NSfuchions are also applicable to the Govi, servants Who will be retiring
after 1he issum of this Ofice Memorandum

TrIR]-STaRT 030
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Punt. 0 PACHT eclu A neandieni s Soh Bk, 2005 216 -
CArerrr meal Al |nwin
Fnidare ol's ingnee
Pepa-iwnienl ar Lypeadiy e
CENTRAL PENSION ACCUUKTING CFFFICE
Frikes 11, Bwikap Caing Placeg.
Mocee [3gTha

8 MIENMCHE AN DL v

Mrapee:-

Sule- Prpment of pemgiom theough Auilioree] Brnke-Credit nf rentitn ta dounr Lanh

acediond dperaled by o peasiongr wlth lis'ker spouse

Hodgr the Tacel-1y ol disbuscmen ol pensivog tmoeh oo e s Banks o ainhle b

BetEnErS. & QEARONEr 14 enlilled 10 ieceine hiwtne [eEnsoen hy gethnp it Cipdited nooa
M EAurren BBAk accounl aperated individul 3 b bawdicr, Fags 40142 and 12 % gz
“Seeaube lor Peymane of Peasion For Cenienf Soeoerced Civil Mense nees Thriwgh Aanneiizg
Earha” vudline the prasear pocedwse e credil i pensir oo Bonk Asean ol fhe R ier
[l ver. aperation gF g ppinl gecagnt 4 a0 peenl.es andes g e isinng ko,

he rnlier whether pensioners shauld be glven an oplisn o mceive pensian by geiing

0O BECoimly O8Sriled juenlly bl thaair oL, g

i urexfiledd b Their seving oF curips
B L

buerl wndier coneiderition. 10 s oy Been st o peamle eradb ol paivsiai wlssr i o
AN DL i ged I";\l pershicet wilh hodlser apinema inowhose favoue @i ovithadsalinn
fir Lamily pension exisis in the Memilon Paamens Ceder (PPOY The fisla e o 2y
mAasonsr with the spouse ciuld be cosmmed elther by “Tormer or Survivar’ or - Elihee o
Furvivoe” bagis subizel wobs llowing eons and conditioes

(21 Once prnsion has be=n zrediled 103 peosioness kank aocoanr, the Labi e ol e
diorsinment/Bw ik coek Mo [umner Fatibls Ao, oo (5B sproose wisgpl
dranes |hE amigona .

i) As pension i pavaiple orly duneg el D ol o penzionen. Bishe dedgo sFatl
inlimaed &3 ool bank s the carliesn el o citse o 0bia g g al e
ceaing e il e bunk woes qwe cann nge Jeadnang il oo 9 e e
dQuatdual witly 1he spaase ahon che death ol e pevsiines 1 o, oy
grciunl b Feen awccagle Cradimed to e el gocoun, 1l sbhn ke rees cigh. -
Iovam e jajn] sppgam aewlde e alfer neccord held By the semeicnns o e
githen advedunlly i jainil-. The legoi Feims. successons. cavsntara gz ahy | gls
b linkle o relied gng 200un, wlich hay boon snxongly cictiled by the  man
JCLRw L,

Lo Feymeent ol Aapreaes ol Pension Ceamintonp Heles 19T sooald 2o i e
dpphicable we o Jame Acgbort il O prarimber s 2 weas e cephes il o
therz 5 nn gogspdd monmdnan woacoodeee o Boles 3 a0 ooel e
Fual2s. merdind wientione i1the Rubes alizdl Lo pasalale 00 e roimaree.

Lol 20

TIIH-SaR) 030

46 of 149



i 8

{5}

TIIH-SaR) 030

(i}

E—“_H-mﬂ pensinners desiving o gt ther pemion credited W@ jninl sceount s
widicaled sbove are required i subimil an application 1o the branch bk, Tom whey
they wrs prosently doswing persion inahe enclosed form. This would olss by sieisd
I-"!l' 1N penpaes s SpoiSs En tokesii @l |IIJ'\-'II1E slcepiel e e sl -_'|_|||-u||-|.||||.. linad
dowm i1k This Difice Memomndusm. These instrictbams sre slse applicable io fhe G
servands who will be retiring after the msue of this Office Mamoiandum

Phe cwworp s e sl sl wsdilgs 0 e ol snle aloy one. ., sl
R L I L I L I 0 N S PO T RPN TR | ETR ST T FI N LR

o w T

Al dllimia ricssCepaniminge aiml sl Amhorizod Bnks o reguestod o give sodljom
I dhe D ice Menorsiwlem 4o thos puremoners img@x fedil ol thia bowefiy.

| Yaudl e Sharvma)
Uit Cwneroller f Moo

All MinicirewTiepartisands gl the Govermnmenr o Ind s

Reerve Oonl al [nitip, Depaamenl o Cravernnient ond Bk A,
Cunieal ol Aumm.

Hesdguar e miTices af all &oilieieel Bk
Al Peprasgaiers assncialion s

A Chel CrvieallerSCardral ler ool A ceoums,

Dileestar, Sdinistry of Porsmnoel Dublic Grievances sod Pankiond, Dapscimg s ol
Fengkoi wnd Pensionens” Welllire how Darhi.
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Bank of India | Retail Banking Departmant
Head Office

"Branch Circular No. : 1102011 ' Sub: AdvancesiRetail Loans! 2016-17/51 |
"Sub-Subject: Stav Pensioner Loani O™
"Raf : RED:5T:2016-16:11 | Date:  01.04.2016

CIRCULAR TO ALL BRAMCHES { OFFICES

Maater Cirtular
Star Pansloner Loan Scherms

Please refer 1o Branch Cirgular No. 102411 dated 01.04 2015 ssuing updated Mastier
Circular on Star Pensionar Loan scheime.

2. Yie now anclose 3 coOmprenensive Annexure inciarporating the revizion ! modifications
undéftaken in the scheme since issuance of kst Masler Circular.

3 Eranches shall alsa carafully g¢ through the Branch Circular on Parsonal Loan Schema
and its modificgbons from Lime to time, since guiddingsinstruchons under Personal Loan
Scheme is 10 be complied with, except 10 the extant of scheme speific gudehnas of Star
Pengimrer Loan Scheme. Revised guidelines under Fersanat Loan Scheme include improved
guidelines for oblention of Credit Informaln Rapart, Banks commitment & customers a5 par
BOSBI, implementation of mcommandalions of Commmiige on Customer service in
banksiDamodaran Committes) etc.

4 Branchas are advised 1o input MIS (Scheme) Code 418 under Free Code 3 of ACM-Y
of Finacle while opening accounts undear 1ha schame to monior the pertfarmance of he scheme
froem time o time

5 In view of Ine attractiva fealures of the scheme, Jones/Branches are expected to provids

wide publicity to the scheme amongst the existing pensioners and target employees aspecially
those on the verge of retirement to open their accounts with the Bank

6. Flease go through tha circular carefully and nole to keap it updated based on
inatuchong 1ssuped from time io time.

K

IR. C. Baliarsingh]
GENERAL MANAGER
Ercl Anmaxura | & N
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1. | Target
Customars
| Elsgibility)

| 2. Co-bodrower | in case of tegular pensioners, nominesisgal heir antided fo REamily

Annexurs |

STAR PENSIONER LOAN SCHEME

- Regular panswoners
Farmily pensioners drawing regular momihly pension through the
branch.
Retired employees (olher than dismissadicompulsonly relired) of
G Bank drawing pension from Bank.
Fenzioners who are getting pansion Ihrough Treasuny/Defense
Pension Disbursing COffice (DPDCH diuectly 1o Ihe cradit of their
Savings Accounls with our branchas arg also eligile, subject to
condions. &
@The Panziohers capy of Orignal PROD to be lodged with Ihe
Branch.
@DuplicataTnphcale of the stamped undertaking as per Annexure
Il iy be subrmtted 1o the treasury /DP D0 and acknowledged copy
o be kepl on branch reconds.

pension will be the co-bormowar  In <35e of family penswoner, legal haer
will be co-borrawer,

3. Advanee-

| 4, Purposs

TIIH-SFaR) 030

Type

| DemandiTarm LoanvCrverdraft {reducible as per repayment schedule) |

Unzecured / Clean

a. To magl mamage expenses of SonfCaaghter Or @ near  relative
dependent on the appheant

b. Medicat expenses incurmedfo be incumed for SelfSpouzer
Son/Davghier or near relatlve dependent on the applicant.

€. Educalon of selffspouseichildrendear relativas

d Repairs/rencvationfextension  of exising housafMal  {where
Equitable Morigage chargs oyar the property cannol ba cieated in
fevor of tha Bank and the proponent has nol raised loan against ‘

sush property from any Bank/FIMMNBFE, etc. ).
& Any ather Persanal Expenses of bona-fida natura as approved by
the Bank.

Securad Advances

a. Repayment of xisting Heusing Laan from other

Banks/Fls, gic.:
b Purchaze of Consumer Durables/Computers!

Protassional Eguipments, alc.
[In case of cleamnvunsacured baan, an undertaking to be sbtained
from the borrower stabing that e loan has baen utilized Tor the
purpose declared. In caze of secured advancas, agpropriate
| __ prooffblisimaceipts for expenses incurmad Lo be olained.]
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5.

|10

11.

£.

| Quamturn oF
| Advance

for boih
sacyred &
URER AT

foans)

| Cakulation of
Quantwin  of
Advance

Overdrafl
Facility to all
Pansiomnars

Marqgim

a} Regular Pensioner! Family Penswner where PPO is held al
Branch- Max, Rz 5 00,000

b} Pensioners who are getting pension throwgh Traasury' Defense
Pension Chsbursing Office directly to the credit of their Sawings
Acoount with cur Branch- Max Rs 3,00 000

¢ *Family Pensioner who is  getting  pension  ttmugh
TreasuryfDetanse Pension Disbursing Office- Max Rs. 1,50 000~

*In case of family pensioners the loan tenure shoukd not exceed
the age ol ceasing / slopping of pension a3 per Peneion Payment
Order.

For secured and unsecwed loans - 15 monlhs ned pension (Gross
lncames Less Income Tax and EMI of othar loan |, if any)
[Propanantborvower may be sanctioned rmore than one loan {ia.
two accounts - one for secured and other far insecarediciean
loan) under the scheme, depanding upon sigibility].

Authority for davlatkon regarding cakulatdon of ZLC and above.
Ouantum of Advance

Cwardraf facility up to 3 months "Het Pension” Maximum B 50000,
can be grantad. (KNat Pargion means amount baing cradited to Pensian
Accounl Less EMI for any oans grented at the Branch).

Pensianar who avails OO facility could also avail [oan under Slar
Pensiohar Scheme, subject lo combinsd limit (OD + Loant not to
axcead maximomn limits prescribed uwnder Star Pensioner Loan
Schenma

Tha facdity iz avaHahle 10 all pensicners maintalning Pension
Paymant Account with the Branch {i.&. Pensionsr should be
drawing panslon from the branch ie. branch shoukd be holding
PPO]. _
] Mo specific margin tu be insisted upon ke cleanfunsecuraed

advancas,

i} Suitable margin for Secored Advances in consonance with
reéquirement of security

| Age

‘Repaymert

| 1. For ClegnAinsecurod Advapcey :

Mo specific ane [Wmil howeawer, I
* Fof loan over R=1 1ac age ol the end of repaymant panod act 16 |
excea] 7 Years,
# For Repaymen! panad beyond 75 years (Age) Max. [oan lirmt
Rs. 1.00 lac

Eepayment in 35 equatad monlhly installments (EMIs) we . one
month afler firsl disbursement. Sanctiomng suthonity may consider
lohger repayment penad Lp to 80 months at its disaretion.

2. For Secursd Advanges
Maxanum 60 EMIs w.e . one month after ficst disbursement.

3. In ase of Dvardrall accounks:

| Drrawing Limit 1o be raducad 25 per shpulatad repaymen! schedule,

JIIH-SFaR) 030

L]
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12 | Mek take | The pet take home pension afier deduction of lban installment
horne should be al (=ast 409 of e pensicn amouni
| Pension
{141 Rale of RO will b linked to MCLR w.e.f 01.04.2015.
Irmterest;[For | Preac i 16} 2 % aver base Rate.
| cleanisecune 1} In case of availability of liquid collateral securnity ovar 250 of the
djFloatirg [man amount — inleres] concessian o be exended & 1bps for
ROL, p.a at 1% security Max. 100 bps ) i.a if collateral secuity offerad ig 30%
rmarthly resta ¢t lan limit, RO contesaion of G.30 % wilk be offered.
2} In casa of availabdty of Igusd collaleral Secunty up lo 25% of the
. \ Izan amount: WO concession in Rate of Interest. |
14 Authority to considerfapprove concession in fate of | GMLCC and above.
Intarext
15, l Penal IMerast | Penal Interest @ 2% per annum over and above applicable rate woulkd
ba laviable on the overdue amount / defaulted instaliments.
16, Security in An per ferrns of sanction such as -
briaf a} Equilablaf egal Modgage of commercialiresidental property! flat
| (For ascured valued by approved valver for not ess than 150% of guantum of
loans) loan.
| b} Collateral Sacurity i Ihe o of Pladga of Goldizold Omaments,
Nalicnal Sayvngs Cerificedas KVYP, Bonds, Assignmend of LIC Palicy
with adequate sumandar value, at least agual to boan smount
c) Pledge of Damat Shares. Units etc. of market value nol lBss than
200% of tha armount of the loEn
d] Hypothacahon ¢harge over pssets purchased out of bank finance,
= | wherevar apphcablo il
17T. Personal A third party guarantes including thal of other pensioners drawing
Guaranhes regular pension through the branch can ba taken Callateral security in
liew of the personal guaraniae v the amount of loan can alza ha
. atcaptag.
[ 18, Processwdg &. Mo procassing charge for Seniar Cilizens
Charges {60 years & above)

(Exclusive of b For others - one lirms @@ 2% of [9an amount Min. Rz 500 and
| Sarvce Tax) Max 3.2 000 : |
1%. | Delegation of Powers 1o parmit concession waiver | GMLCC and above at Head

of processing charges | Ofice.
20, | Delegation Claan /Secured Advance (Ra. In Lacs) — |
[ T i IV and abe SELCC Lo GRLOC arf
: MBGLOC abeve |
_ | 0.75 150 250 | 500 | 1000 T
Mole: The scheme s available to all Branches for lending by the rezpachve dalegates.
Reguirement of obtaining 7O clearance after sanclion of 20 accounits has been
discontinued vide BC 108/203 dated 03 02.2015. However zonal Office to strengthen
Post Sanction Review System (PSRS) at the Zonal Office 1o ensure orderly growth of
guality retail oredst.
21. | Credit Rating | Mot applicable for Star Pensicnar Loan Scheme. = 4
11 1 3
b "“L I|
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22, | Proposal | Al Retail Loans proposgls to be mvarably processed and |

23. | Docurnentation 1
|35 per terms of

ganclion] 2

Common  far  all

Loans ;{1 6] 3
Cipticnial: [F o 9)

4

5

5

| 7

a8

L

Inspection

Processingd Lean Jisbursed through CAPS system as direct account cpening of
disbursement retail loan accounts in Finacle systom 15 Hocked
"WHAT mranchas  are presenlly exempled from  compulsory

| processing through CAPS.

Applcation cum Proposzal {85 per Star Fersonal Loan
Scheme}.

DPF. MNaota instalment ketter etc. (as per nature of
advarkce).

Slatement of Assets & Liabidies in respect of
applicanis/guaraniors} as per Star Personal Loan
Scheme

A&n undertaking from the pansioner inat hedshe will nol sl
pepsion account to any olher Bank/Branch doring tha
currency of the loan wathaut NOC from Ina Bank  This lakter
should b obtained in duplicate and odginal forwaraad to
the  concemed  Treasury  Offce/Employer  for
registralioniotmg, Acknowledge copy to be kepl on
record. [ Annexura 1)

Manggte leler to debil the S/E or olher deposit accounts
inta which pension is credigd, ®w racovery ol 1ha loan
installmend” armournl

& WO from legal heirs entifled for famdly pension for
recovery of boan ingtallmant'armour from thse account in
whish family pansion amounl is credited, f necessary.
L-515 amd L-516

Guaranbes Letter, il applicable.

Charge on  PrapalfCollateral  Seconty  proposed
{Hypothacation/pledgefien eic.} EquitablefLegal mongage
of the property. whereyer apphcable.

Nete @ In addition to above, duly acknowlodged zanction letter and undertaking
that tha loan has bean utllizad for the declared purpossappropriate
prooffblia/receipts {in respect of secured advanca) to ba obtained. K is of utmost
impartante o ohitain approprdate amd correctly executed security docurments
before disbursing the advance.

24. | Post Sanction For Howeng Purpese — Yeary. For others - Waived

28, | Finatle CodeiCCIS | The Avcounts are opanad under Finacle Code 604 (Star Personal

Schams Code Loan =0DL} and 602 (Slar Fersonal Loan -TL)
While opening the accoums under OIS Schame Code 4186 to ba

mantionad for manitoring the perforrmance of (Fue Schanmea

7€. | Reviaw of | Accounls sanctioned under the scheme 1o be reviewed n a
Accounts et formy o Annual basis 35 under:-

e
o

TIIH-SaR) 030

Feviaw of accounts covered under CCIS — 3 slataments to
be as per the guwdelnes pravailing in i regard from tima
bo time.

Feviaw of accounts other than those raviewsd a3 per Para
(i1 above .« Accounts, which are slandard assels as on
31" March each year should be reviewed by raspaclive
delegates. Individual Review Proposals for ACcounls in |

4
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mmmm&mm;mmml
. .  tubmitiad 10 espacive Zonal Manager for sanction .
27. | KYCIDue diigenca | A3 applicable to Stor Personal Loan Scheme ko be exercised. |

28, | Timw line for disponsl of applications | 5 working days fom the date of neceipt of
F D loranm of | A5 per Master Clrcular on Star Personal Loan Scheme,
Informathon o
| charoas:

- —_— _— - - ——— ——
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Annexure ||

[t oty o spplcslbde i Pref oF o agrmpreerd e br palod
To.
Bank of India
Branch

Drear Sirs,

In corgideration of Bank of India, a body corporate constiluted under the Banking
Companltas (Aoqueion and Transfer of Undetakings) Act, 1970 having its Head Office al
Shar Howse, S-5 G-Block, Bandra Kurda Complex, Bandra (East), Mumbai - 400 031 and a

Eranch office amongst other placas alt {hareinafter refermed
to as the "Bank” which expression shsll include its successors and assigns) hawing
granledragresd o grant me 3 [oan of Ra. ____fhersinafler refared w as the 'sad Loan")

under the Bank's Star Pensioner Loan Schemwe, [WWe hareby confimm, agrea daclare andg
unclertake (hat

1. 1am arstred ampoyes of {hereinafier referred Lo as
the “Emgloyer"), drawing a monthly pansion of RG. as on dals {héreinafler
refarred 1o as “Pansion” which expression shall include such higher amounts of
Pension and other amaunls payable by the Employar (& mea bom time 1o fime), which
15 baing disbursed by my Employer/Treasury at {Treasury} by cradiling
lomy _  Acoount NG {5aid Account) with your Branch, for which |
have given imevocable and standing instructions @ my Employerd Treasury.

2 1shall net giee any nstruckons Lo my Employer Treasury 1or paymeant of my Pénsion
directly to me or give any instrections fer crediting my Fension to any olher Bank or
Fiancial Instilution, till the enlire dues payabla by me to the Bank urdar the 536 Loan
are repaid in full 1o the Bank's satisfaction and MOC i3 issued by the Bank in this
regard. | also agree and undertake not 10 Sommute e pension and obtain such
amounts durindg the cumrerisy of the gaid Loan except with the wiitten permizsion of Ina
Bark and even in such casas | shall advise the Employer 1o credit such amouwnls
directly 1o tha said Account 1o enable the Bank to adjustfappropriate il Iowards my
clwes under 1he said Loan.

I Without affecting my liability to make repaymant of Ine sadd Loan ogether with interest
and olher amoumnts, i accordance with the repayment schedule fixed by the Bank, the
Bank zhall be antiled to adpet and appropoale the monies available in the said
Acsounl ar any other Account of ming with you or any of the branches of the Bank
towands the repaymant of the amounts due under the said Loan. In 1his connection |
hereby declare and confirm that anca Ihe Pangsion s cradiled to the said Account by
the Employer/Treasury, 1L shall |9s& the chargcter of FPension and the amounts
thereafter will be tregted Az monies in any other nomal account iabla 16 Bank's lien,
attachment, set off and appropnabcon By the Bank

4 That in addition to Bank's righl of ganaral wn ar similar right to which you as banker
are entitled by law, Bank shall hava tha right at any time o Gmes and without pricr
nclice to me W cambineiconsokdate said Account and all or any of My ascounts andior
sel Offfapproprigie any credit balance dus to me under the said Accounts sndfor in

[
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rezpact of monays kept by me on tarm dapost o deposils whether on maturily or
Gefore maturity thereof, at any one or more of your branchi/branches against the
cutkslanding debit balances ungar thé Said Lean andfor under other advance acuony's
with you or any of your Branches or against any liabiityies incumed o 0 b incumed
by me whether such liability(s) be actual or sonlingent, primary or collaleral, point or
several and whether as principal Bomower or guarantor.

% Trhis undertaking shall also be binding on my heirs, éxecuters and admnistrators and
the Bank naed I relegse any amounts Trom my said Accaunt or odher Accounts of
mine to me, my heirs, execulors and administrators only if thers is any balareGs (Rerein
after adjusbing the antirs amounls due and payvable to Ihe Bank undar the said Loan
andfor any other lisbéity of ming. In tha avent of arny shortfall, the Bank shall also be
entitied 1o procesd against me andfor my estatafeqal haws for resevery of belance
amounts if any due under Iha said Loan ardfor any olher diability.

&. This undertaking shall be in addibon to the other loan amd secunty documents
a¥ECUtedMD De exetuted by me in favour of Lha Bank in connechon with Ihe said Laan.
I agree and undertake to axscute this undenaking in duplicate, 1ha ariginal of which
shall be with e Bank and the duplcate shell be submitted by me to Lhe
EmployerfTreasury for their registration/noting and their acknowledoenant in this
ragard shall be submitted 1o tha Bank

Executed at on this Ihe day of
20

(Signature of the EoceTinwer)
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Bank of india Human Resources Department,
‘/E&’ Head Diffice ndustrial Relations Dwision.
' Branch Circular Mo, 110/ 35 | Sub: Human Resources / 201617/ 2.
| Sub-subject ; Staf matbars <0
Ref : HO:HR:IR: | Date: 1ol 2alé

CIRCULAR TC ALL BRANCHES 7 QFFICES

Encaszhment of Privilege Leave to Officers/
Award Staff mambars retired compulsorly
A% 3 major penaliy/punishmeant

Fleasa refar to Branch Cirgular Mo, 95/58 dated 04.08.200H advising Iha
decision Ihat an Oficer who has relired compulsonly 85 8 penally consequent
upte procesdings of disciplinary action would not be enliled to a facilily of
ancashment of balanca of Prvilege Leave available 1o his credd at the ime of
S comgalsony raehirement.

02, The matler was deliberaled at kength at the Managimg Committee masling
af the Indian Banks' Association wherain i was decided g permil ancashmenl of
PL for campulsory retired officers f employaes. The matter, thereaftar was pal up
before the Board for necessary approval, Accordingly, we are pleasad 1o advise
ihal the Board, in ils mesating held on 28" March, 2016, has accorded s
approval for encashment of Privilege Leave, as otherwise due, w.af 30% April.
2015 i respact of only such Officers/employass who are *Compulzarily Ratired”
by way of panabiyipunishrant on or gfler 20" April. 2015

03.  Please mportanily note that |he Officarsfamployess awarded with
penaltyfpunishmerd of ‘Removal from Service' of ‘Dismissal’ are NOT anlilled for
encashmenl of leave.

04, Flaaza note to bring the cantents of this Circular to the nahce of sl staff
membars working in the Branches / Ofhees under yau junsdictian.

N~

{H.H.. I-';EAH}
GENERAL MANAGER (HR)

I Umcridmibr oo Lrae ph o el 3 o
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'Bank of India Human Resources Department,

R’ Head Office Industrial Relations Division.

_ A A =,

Branch Circular No. : 110/ *<l-. | 3ub : Human Resources f 2016177 -2
| Sub-Subjecl . Staff General /(07 e
' Ref : HO:HR:IR:5D:02 Date: L& 05 <06

CIRCULAR TO 4k L BRANCHES / OFFICE

Intreduction of provision far avaiilment of Leave
Travel Concession within a period of two months
fram tha date of superannuation.

As per extant rules ere is no provision n Sarvice Regulatan 1a extend the
LFC span for the Officars after thesr superannualion. Furher i s, i is pertinent
to menton that in lerms of Regulation 38 of Bark of India Officers' Service
Regulalions, 1979, all leave to the gradit of an Officer shall lapse on resignation,
ralirement, dealh, discharge, dismissal or termination.

g2, I is observad that the Officers are finding it difficull 1o avail their LT in the
lagt block of sarvice before their suparannuatan [presently BO years of aga) due to
business &xgencies, complation of the task assigned to them or for any otber
reasons beyond Somtrol. Hance, the Board in it meeling dated 26032018 has
approved that where ar Dffjcer s not able to aval his LTC on or before his
retirement, hefshe shoud ke sllowed to carry forward busiher LTG for a penod of
two months beyvond lisher superannuation a2nd the retiree may be allowad 1o
avail of tha facility witkin thal period a3 par the exislng rules ralating (o tha serving
Officers of Ine Bark. In excaplional circumstances, for genuine reasons, Ihe LTC
may be permitted to be carried farward upto three months bevond the date of
supersrnnuation. The olher modalites are annaxed herawith,

03, Please nole to bring the conents of this Branch Circular to the notice of all
concarned working m your Branch/CGmca

e e {R.N. Kar)
&‘:? General Manager (HR)
WITE GG I sl ke B wach Remu e LG ar Soos el sl oo
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AMNNEXURE

TERMS AND CONDITIONS/MODALITIES FOR AVAILMENT OF LFC AFTER
RETIREMENT:

The following provisions has to be implementad! fallowed § complied with regard to
availmant of LTC after superanmuation -

a1 PROVISIONS

{11 Whera an Officer 15 not able to gvail LTC in the last biock of service before
tis supsrantwlalion fwhich at presenl is &0 years of age) for any reason,
LTC may be permitted to be carried forward for & period of two months
beyond ther superannualion and the retirea may be allowed (o avail of the
lacility within that period as per the existing rules relabing 10 the saerving
Officers of tha Bank. In exceptional circumstances only. far genune
reasons, the LTC mey be permitted lo carried forward upla thyea months
fram the date of superannuation Howaver n case wo ieave Irave
CONCAssions are ulslanding as on (he dala of superannuation. only ore
LTC shall be allowed to e camied forward beyond supesrannuatian.

(i) The pre-candition will be declining of leave by The Sanchioning Authorty due
12 business fxigencies ar any uther reasons beyond control. Thereafier. the
Officer has o necessarily lake approval of the respective Compatent
Authority walh regard 1o carry over of the LTC span beyond superannuation
as indicaled in para (mj below.

(iiiy  The Competent Adtherity to perrmit thea camy over of LTC beyond
superannuation will be Lhe following OFicers.  Such carmy over may be
parmitted due 1o denial ol leave owing to official exgercies or any other
genuing reason as be found fit and proped by the Compatentl Authorily —

gr. | Competent Authority
Ma.,
1 | Officers posted n Brenches /| Zonal Manager
Zones
2 | Othcars posted m NBG / Zonal GM NBG
Manadgsar
4 | DAficer posted m LCE | GM LGE

|4 | Dfficers postad in Treining Collages | Pringipal of Training Collepas
5 | Offcers posted in Zonal Audit! DGW Audii
Othees
6. | DMGM LCE! AGM ; DGM (Prnopal | GM-HR
STC) / DGM Audit f Executives in
Scale Vi postad o HO .
7. | Officars posted in HO (Scale = (, 1| OGM {HR) [has Lo be recommandad by
I, 1V & W) Deparmental Heads)
8. | Execulivas n the Scale of VIl Exsautive Director — HR
posted in HOr WBG GMs
\ 9. Excephioral Crcumistances n al | GM— HR
CASES

ol wl-
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In cther words. the pre-condiions for availmant of LTS beyond suparannustian
would bg —

{a]  Application for LTC must ba made ONE MONTH in advanca, prior to
sUpEranration.

(b}  Leave must be daclined by the aulhority awing to business or
adrrmstrative sogencies

{n3] Carry aver of LTC beyond superannuation musl be approved by the
Competent Aulhrity before dale of suparannualon.

il Thea Officer should plan his LTC atleast one month in advance.

{v} It has lo be ensured by the Officers while availing the benefit of this facility
te camplete thair ward ard outward joumey within the prescribed period of
TWO MONTHS In any case journgy should not ba exiended beyond two
mgnhe.,

fwiy  The mode or class of fravel by which a retired Officer may avail legve travel
congassion shall be the samea 25 he was antilled to a3 an Officer. on the last
date of tug zarvice in the Bank.

[vwii) The LTC after superannuanion may be availed from the last place af posting
(haadguarter) or from &8 place where tha Officer has setlled down after
suparannuation 1o the designated place i Incdia. Howsvar, the retires
Offwser has to come back 1o the same cantre from where he has siarted his
jeumay and the entillement will be calculalad accordimgly

{viii} Thws facility will ba available only to the Officers retining on novmal
superamuation.

{ix} Theré will not be any Encashment of LTC or Privilege Leave alter
suUperannualon. Since the privilege leave in the account of ary Officer is
either ancashed ar lapsed on suparannuahon, thare s ng question of grant
of leave encashment wilh the faoiity of Begwe travel concassicn aftar
SLIpEr&rrIuation.

{x] The faciny of leava ravel concesmion after superannualion shall not be
extendad to such retired Oicers an whoem Regulation 204 3Kii] of Bank of
India [Officars't Service Regulations, 1979 has been invoked and who
shall he deemed 10 ba in sernce anly for e purpose of cantinuance and
conGhusion of Ihe disciphnary procesadings ritialad aganst tham.

S
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.-
02 PROCEDURE FOR AVAILMENT OF LTC AFTER SUPERANNUATION:

The procedure for availment of LTC by the retired Officer will be as follows -

{i The relativa LTS bill must be submitted by tha Officer al the concamed
Branch f Office within 15 days of compleling the relum journey undertaken
Ey Farm / Fus Family membrars under thee LTC facibly and not laler 1han three
months of his dste of superannuation  n cass the Officer fails 10 do 50, his
LTC clawn will be trealed as lapsed and no reimbursement of traveling
expeonses shal ba made to Fm.

fil  wWwhere, poma facie, the bills presented agains! availment of LTC after
suparannuation appears 10 be disputed or discrepant of lound to be false or
freudulent, 1he LTC claim will be treated lapsed and no reimbursament of
travethng expenses shall be made to him.

(i} Mo advance payment for purchase of Tickets will be granted 1o any Officer
" any casg.

{ivl  Incase of Ar Jownay, the preaert nule of aazy lare will be applicabla in all
the cases.

fw) The aforesaid bensfit of extansion for availment of LTC will ba available 1o
Ihe Officers and ther family members | s 10 be notad that no extension
e than TWO MONTHS will be granied enther 10 Ihe officer or thear family

memhbers, In any Creumstancas.

We may menhan that with introduchon of his provision there will not be any
additionail financial implication on the Bank

EFFEGTIVE DATE :

The above berefit has been axtended to the Officars retired on suparannualion (3t
presant 80 years of agelwe f 28 03 2016

TAX IMPLICATION

The tax liability on the LTC afler superannuausn, if any, shall be Boma by the
ratires Oficer.
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T
o all Pension Cishursing Banks are inerefore advised thal where the fingar prinis of the
pensignar are not accepling the system, the same altarmate mechanlsm of biometric, i.e. INs scanning, may
be used in such cases In case, however, il 56 not possible to have Digial Life Certificate gither through finger
prints or through lris scanning, the physical ife certificate submitted by the pensioner may be accapled to
avoid any harasament 1o the pensioner. In no case of non-accaptance of s biomatric by the system
3. instances have alsc been brought to the notice of this Department that some bank branches
are insisting on personal appearance of pensioners far submission of life cedificale even in cases where a
pensioner is unable to appesar in person on account of serious iliness | incapacity. Instructions have Deen
sy from tima to tene for obtaining life certificate in such cases. The following mslructions issued in this
regard are reiterated for stricl compliance by all the pensin disbursmng banks: -
al In view of he difficullles faced by old and infirm pensiners. banks shoukd make congreta efon (o
provide the facility of obtaining lite Certficate from he premises [ residence vl 2uch pensIQRers in
accoidance with para 1562 of the schame Aacklet issued by CPAD and RBI'S Motificatin Mo
REN2017-18/89 DBR, No. Leg. BC 96/09.07 a5 T-18 datad Novemter 3, 2017
B In e CASE Sk ano firm pensioners, persanal appearance may he exemptad if a life carificata
n e prescribed o swgned by person specified in CPAQ'S Circular No
CRAD TechiGhievance &/ 2HQ- 111531, dated 30-06-2011 and OM No CPACTech/Life
Certificate’2014-15/31-72, daked 30 01-2013 s nraduced on his behalf {enciosed).”
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L | Bank of India :Guvernment Business
w 'Head Office Department

Circular Letter No. 2017-18) 94 ' Ref; GBD:JSBI2017-187/07 PYp
i - L - | Date: 25-41. EQJ;F-

CIRCULAR LETTER TO ALL BRANCHES | OFFICES

Re.: Submission of Life Certificate

We encloze copy of Office Memorandum Mo, 202K 6-PAPW (E) dated 14-11-2017
155 pas I;-; Government of India, Minietry of Personmel, Poblic Grievances & Pension. Capartrnent
af Fension & Penzionare' Welfare an the captionad subject
A A5 per OM. the Serwor ¢ Super Semrpr CHizen Pansioners' are facing problems on
subrmussion of Cigital Life cartificate:
al Due to nan-acceptance of their bometric (Frger-pinis) by the syslem

bl Some Branches are refysing to accepl Physical (Manual) Carlficate submilied by such
gansioners,

Zoul. of India, Diepartment of Pensions and Pensioners’ Welfare has taken it as very senous
no of such complainis
?él Hence the Depariment has issued follewing guidelines: Para 7 & 3 of OM reads a3 under:
uota

"2 All Pension Disbursmn Banks ars inenafara advised that where the linger prints of
INE pensicnet are nol accepting tha system, the same allemate mechansm of Biomelric, ie. Ins
stanning. rmay ke used in such cases In case. however, it is not possible 1o have Digitat Life
Certficste eithar throoah hnger prinis or through Iris scanning, i physical life cenificate
subrnitted by fhe pensioner may be accepled 10 avoid any harazsment 14 the pensioner. In o
£age of non-acceptance of his Biomeing by the system.

3 Irstances hava also been breught 1o 1he notice of this Department hal some bank
branches are insisting on personal appearance of pensigners for sebmission of life cartibcata
gyer N cases whata a pansioner 1% unable to appear in persen on account of sencus lnass |
inzapacity  Instructions have been agsued from time to time for obtaining life cerificate 0 sush
cases. The following instructions issusd in this regard are resterated for sirict comediance by all
the panzian disbarsing banks. -

al Imwew al (ke difliculles faced By old and infirn pensieners, banks sheuld make concrete
effon 1o pravide the facility of oblaining life Cerificale from he fremises | residence of
such pensioners in accordance with para 15.2 of the scheme Baoklet issued by CPAG
ard RBI's Motification Mo, RER2017-13/8%9 DER, Mo, Leg. BC 96405.07 ¢32017-10 dated
Mavetnber 9, 2017,

b} Intha case of sick and infirm pensioners. persanal appearancd may he e:::empted if a life
certificale i e prescribed fonm sigred by person specified w CPAD'S Carcular No.
CRACHTechiGrevancas2010-11/531, dated 30-06-2011 and OM Mo, CPAQMTEchLife
Carhficate/2014-18031.72, dated 30-31.2015 is praduced en his behall {anclosed)

Unguobe

4. Kindly bring comients of this Gircylar . : ;
Eranches are advised to adhere o the guidelings itsued in the CHfic

complance

lotter o all concerned and Yake note of lnshur:iinr'!S
& Memorandum for <tricl

& Fa A _—

L l:,i.-"' ]
2
\\(Aarsh Kumar Arora)

“General Manager
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Mg 1f30,25: 6-PRPWE)
Govemmeant af indin
Minisiry of Parginnel. PUbfC Grlevanoes & Fans|tn
Department of Pengan & Pewuioness ' Wallare
3" Fogow, Lo Mayak Briawvarn,
Ehay Market, low [Fedhi,
Deted Movember 14, 23107

GFFICE MEMORANDUM

Subject Eubhmilsslan of Life Cectifieate: rag,

The undara gred (& dirgcred bo Say bhab ingtructions have baon iSseed bam Gime bo
urie for submissipn GF Degital Lde Certificate e, Jeeven Praman) dunno bhe mmonth of
howvenkar every yedr. Lemzlants have been racgived 0 s Depariereenl DRat s
zergr pensioners are Tacing problams in submissict of Cigrzal Lire Catificate due to mon-
sezeptance of thewr iametrics {fingar-arings] By the swetem and surme braazhes of Danks
are re‘using o accent physical fe cotificale submitted by sach pensicieera. This
Cepamment Nas faken o serous Aukz of sUch complaints.

2. Al Pensenn Biskarzing Banss a+e tharefore advesed that wikera the iinger prists or
a ponsminnsr 2k et accepted by the system, the glternale mechanism of kiomeleld, ie.
lns scanning, may be uzed N such casea, I L3sc, hgwewer, it 15 Aot possible ko A
Cigitel Life Cerificate gither through fnger prinks or tnrough Iris seanmag, the paysical
Wle certificate subidtied by the pengicrer may be eccapted ta avord any harassment td
the pensoner @ na case @ ponsigner should ke ratsrpes wathoot accepting his hfe
sptificate an ascaunt of nan-scceptance of b bigmatne by the system.

X Lnstances love alse Seen Sruught £2 1he notice of Khis >epartment that some bink
Lranghes Are nssbng un gersonal appeararsc =[ paasmtsers t2r subirission nf ure
cerlificate cwen if cases where 3 ZRTLIRAET 13 unahle &0 GpEEAr 0 PErson an a-:,-;pu!-t of
secjuut 1l nEss S ncapanily.  JestnecTiang have Deen |z sued [rom Nine B bme for obbaiming
Wfe cartificate in fuch Cases. THE flow.ng TsbrLEbGa s ssued on thig cogard are rarerated
fo- srelcT comd anees by 3ll the pens on disborsivg Parks:-

4. Inowview of the diffioulities facad by old and nlirMm EERSIONErs, barks shoukd ma:u
~orcrete ot to provids Bha Faciliby arf nhrainieg (it -:::-r'.:ﬁnfat-.'_ll_ [rim I.L-.-.
:.a--"u-.e;:.-'- psiderce of such pensianers m acgprdarca with purc.- U'J.' DFD;_M
:_:::1-_-_"..:_- i"l.n:-l-_lﬁ[ ismued by CPAD and RIS Maiflcation no. RBLZ0L7-18/89 R,

fo, Lag.SC 980907 052017-18 Apret hovemoer 9, 2007

n || n n T n [, n e m ol
b l- the Zass8 1.'.|f S Lk 4 d firm F"E SIONers; 4 sonal -EEIE-E-EI rance: 1-I'F o= I'-' =i F"Zil
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v 4 OM Na.
circu'ar Mo. cpad Terh/Grigvances/2010-L1/53 L, '::'f’“f'i' ‘J":',r';._fmrédﬂud i
CFaoiTeh/Life Cortihgate/2014-15/31-71, dat=d 30-01-201 P
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Groveranent of ludis
Miniztry of Finpoge
Thapmit bt of Eapendilace
Central Peadon Aceosnthng Tiflcw
Trikoot-[l, Bhikaji Cama Phce
Mewe Dhathl — 120 e

Feo, TP AN T gl L fe Tt foue20E4- 1575 ] -1 L Crated 0 2005

CE RabDLM

Swb;  Exeompiion from Physienl Appescunce or the Tocpase o Life Coctificaly

D-:pnﬁ'ml::nl af Menstior B Peasisers” Welfare in s agi‘.‘ndﬂ pninu. Fear 1he M:uing
SCCOY A awesring on D302 2005 circofaed vede dben ©OM Mo, 423E0H4-PEFPW(E] dated
1741201 5, has raised e issee of non-adlerenee of exjan Koles with crgard w0 submiission ol
Life Cerhaficots by puthesiZed barks, 11 has boen repodted 10 dbe Depathmend shai some bank
branches ard inciehillg O PCFSAAR] Appearances of pensionen: Tiw ubknnssion of Life Certificane
ahcergwith 1*POa.

2. Adtentiow b swired bo the amendmrant 1 abe “Scheme For Poyenient of Peasian o Centrail
Goeemmenl Civil Ponziasers 5y Awihorized Banks™, issued vide Coreaction Slip Mo [4. The
CeTection Slip Mo 14 Mcilitaies the pensicners 1o gt ta appedr physicsl v in the bank for the
purperse ol Life Cortdicmie in Noveinber ewery year subject fo the coodifion thal the Life
Certilicane st be sigred By any of the anhonty specified in the Comection Slip M 14 (oapy
i sl

il tinieawer, us 3 pael ot Prinee Bdinisiees kission " hgozl Indio” and sk she development
sl sl me applisation ly Cepet, of Infonmatiun Technology circulated a5 Connectine Slip Mo. I
1o the “Scheme Far Pawment of Porsion 1o Cenwal Geeerneenl Civil Fensoness by Auchorized
Banky™, she ptn5i-:.1n:n.u can peovc their eaiseee throuph Andhuar based antheneicatinon o Bife

[ crinfs ate.

iy la the light of abave. the Penyiun Acgonml Holdwg Bmnches (PAHBs) o all nuthiorized
honks may be inowucied o Mok adiert 14 the exidlihg MOFML .aml. o rufﬂ I'Parash IH-?:
pengianeraifaml iy prenssnsts by ingistang upon presenting Lhamselves Fll'l}':ill.':ﬂllj" in |l1_-: burik. T
theit Lalie Cenificate is sabmitted duly signod by the sutharicy rpecifiad in Carmection Slip hlu_. 14
L the "Schutie For Pament of Peosion o Cenmal Govemment Civil Pepsloners by Auu_u::m.ﬂ
Bunks™ including Asdhagy kated suthenticatlan of Lifie Cenificais | 1 \

™y i
b :

Earin: a4 abows (K- Sk}
sr. Acogons CHTwoer
Ta

Uitz of wll 1he CPFCs ol Auiloriomd Banks (As per LSO
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Ew-mmlmt of India
Ministry of Finance
Dnj'.lar!ml-nt of Expuh-u'ﬂ’ur!
Cantryj Pensian Anmunting Office
'rrumn:-:::, Bhikajy Cama Plaee

I

Sublert- Am-nd'mtnt k& Para 15.2 { P.qq o Seheme Bookigt 4 Eliﬂll:l»-rl. Jm
SO0y SUhmiaﬂnn of Lirg L‘urﬂﬂcate-rmrdlng

Q_r-'i:hrl:"ltc- 15 iMviter) sn Para |53 oF SChemp Boolkier ., Ruburisgign af
fe certificasa ' Novempe, oach year by the BEnsioner. fn offler g facilltzte
SUBMjscinn mf Lifg Certifcatn by PENSigners, Para 153 | kg AMenged i

ncluge Erovisiong ar Rirla 343 af Centray rreaiurr Ftull_-sﬂ_'l'l'-'l:] IO be rogg as
Parg 15.30},

Para JE.E.;IJ e

i FEREiCey whio Provkases. o lifis Cenificale i e Arescrihan Ty PR
Anno s =X\ signeg by & pergan SOecHigg hereynge, Rodevar, 1. i T Y
freen Perscna) 2Bbearanae. .

L A - person SXEfTiNING  phs POWErS - af 5 Magisirmin Lftthar . ghe
LFimting) F'.r|]|:£_-|:|1,|-r¢ Eoe

L) i r-!ﬁg'!.‘i-'a-r ar-Sieh-g Bi%trae Appisinteg URdEr Ingisn Rmfutr-_lth-_'--l Act:

(Hf A gp fEitag |J-n-.-urnmf_-n: fervant:

V) A Bajies Cficer mey Defow ths rank of S.Jr_--rr-ﬁ.:-m:.‘nr N ~tharge ar A
Palice Station:

W A Clags | officer or Fhe Rogerp =H T India, an OfTiia=r rlr-.'-;.umu arade
IT afficas) o N8 State Bany of Ingla or ar its Subsgidiamng,

L) Ensichpg Offinsy Wha, Bafgpe ellhemeng Hanrtised rhe PoOWery gr
"1u|_,|nl:-r|‘:|tl_'_,

ol A ISt of Poace.

LX) A Bigek Develcpmant Dfficar, Mungif, Tensiudar gr Mk Tehsirgar:

Fx ) & Hepd o Yillzgs Pdll{ﬂﬂ-!ll'ﬂ.{_ Lram P‘&I‘ll:hﬂrat,. Gagn Panchayar gr an
SEECUTIY I:l_li-'l'|11'-|‘.'r-_'--|-_=l:l-l' 3 Wilage:

{ %] r‘l-t:1;n:b:r of Par.'l.amenl:, o E:ite s Etures gr of I staryres & Lnkan,

' Territory Governmants AAdministrations
[#il) Traasury Offiesr

In the -caxe Bl & pensionae drawing mis PEAEIOR IJ_'nrauqﬂ: ﬂa:':gll:cr
SECter  Bank the |whe cortificate may b sau-:el-d hya:nmazﬁ‘utilr_d :Il—.lv.-lng-
T i N the ceage of 8  pensipney resiging .
5."'!'““:' lei:-: :h'-,u'n- any other  bank INCluged in  tne Lecong Schedule
Penme =18
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be PRE Aeserve Bank of Agia Act, 1934, the Jife o-bificate mdy D8 signed Dy an
=Hcm: pf the Bznk, A pensinaer get ewernpfion from porsangl Appearance
suslscr To croduclion of Life Cerbfirate slkaned oy TR abgwe ropbaned ffee:
of the BRLk.

A pensiones nob residont e §ndia n PEEEECT of whaom BIS  dusy
agtharzad agent produces a hfe certifizare signed by a Magiztrate, a Hotory, 3
Barnicer of @ Chpomebc Repressatabyes of [mdia i%n e<emmbed from specin
SECEdrnLe.

- of reRtorts of the Pars 1510 (1 ¢f Sthoeen Bogetat 200 Editian, i-
Clec. 207040 stends onaliered.

[t on requasted Thal wd@ pubhcig and Sicdlgbicn be gieen o gl the
srane hEs of your bane« for gtrict comphange.

Thip hay the concutrance of ©F0 Controdlar General of Acsdunts
vide it3 LLOMo 1ETI(4)/ 2010/ TAS I 71 dated 1B™ aprl 2011 and 1.0,
Ho.1(7)/CPaDfSchama Bogk 2005/ TA/151 dt. Z8.08.2011.

L |":':""'-' -

—tH Athtl)
py. Cortrallar of Accounts
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o-fwa: gy

:mi' TR TR AR ATER 2619 | fimrre: 31.01.2018

¥ fov MRS INUg P (REMAS)

e i frea & way A aman oftes €.111/66 & 20.07.2017 =1 w2 #)

2, TAAA H ReEMAS BT HEFEITT TEW F & 3ogd RO Reedt W Adieeta oo
F W IFH T T TR OAOE ®T O 9RId w21 F@an ¥ 3w, 22022018 W arftratiar
o7 #Erfeged B AT TG RERY ¥ FAU 4 gl TWRTAUE AfggE R AR #
A &= w1 o dEEm T R

3. yitmRer = doiFge oo AW & o aEEt K OOT CaMUATE A & REMas
WREA Pem IqwEtT MRl HElE 26.02.2018 s SarFrave §9 At wAanEl @1 01.02.2018
¥ 28022018 FF USHRUTACH & FETH @ NI &G0 EET| A wm @ wiew
Ty o ARy e g alk @ wega R R i s At fer amdn o
m,nemnﬁﬂﬁmammﬁﬁﬂﬁaﬂﬂmﬁmmmmmmm#
weft gt & EE FL g & faeen gl g iR v R R g i R g
ZH dEAT A S FEAT ¥ §A, TTMRTATH & REMAS FREER TR B & faT Am M
Wi FAIA & T8 § (e T

4 TemRE 28022018 ¥ maw #tEfia w fAfE O AT wTE wER W M
A wiF wER A B A i, AR o e @ a W AeE
BIFHT, 08 TIF WA AT REMAS TREET W HERT @ o oW O ¥, 39AT HREE s
T GEE F BN

5. T HEed] & T REMAS BRIl $ew Teead §

| Ay T
‘ Wefreq e | %.15,000/- ;
e aerardr | 30,000/ i
e I T & N %.45,000/ i
T v T 9 & ol 7.60.000/- |
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! Bank of India Human Resources Department

Head Cffice Terminal Benefits Division
Branch Circular No.: 111/ 3% | Sub: Terminal Benefits / 2017-18/
Sub-Subject: General
Ref : HO:HR: TBD:V5V:2918 Date: 31.01.2018

Bank of India Retired Employees'
Medical Assistanca Scheme [REMAS)

Ve raguesl reference to Branch Circular Mo 111086 dated 289.07.2017 in
connechon with the captionad subject.

2. Al present staff members seaking membership of REMAS have 1o submil the
Membership applicalion physically on or before the date of Retirement. Now, it has
been decided 1o make this facilty onlina througn HRMS module for the staff members
ratinng an Superannuabion from 2B.02.2018,

3. The REMAS application page will ba avaijlable in HRMS menu to staff members
in tha month when he is retiring from ihe service on suparannuation. &4, Employees
relinng on 28.02.20M8 on Superannuation will have to apply through HRMS from
01022018 to 28 02.2015. Applications submitied physically through sourier
apeed post { hand delrvery will not be accepted. Similarly, he / she have to opt for
either to Glaim Insurance premium or Hospitaization expanses, under REMAS at the
hme of submission of online application and once option 18 exercized it is imevocable.
We are enclosing the nawgation and procedurs for submitting the REMAS application
in HRMS. (Annesure A

i, The physical application will nol be accepled from staif members who ara
retiring on Superanpuation from 28.02,.2018 orwards. However, staff members who are
aligible to become a membar of the REMAS Scheme ather than Superannualion will
conlinle to submit the application physicalky.

5. Tha EEMAS rmmembership fee for Ihe staff members is as follows:
’ Category - Membership Fee
i Subordinate Staff | Rs. 15 000f
Chkerical Staff | Rs.30.000/-
Officers upto Scale (Il | R= .45 000/- .
Officars in Scale IV and above Rs.6,000/- i

Gtaff members who ana retining on Superannuation have o pay the membearship
fee by crediting the same 1o Savings accounl No. 011610110003681  of REMAS and
will have lo mention Transaction 1D and date of transaction whila submitting the enline
application  Srmilarly, stafl has to furnish Savings Account number where hefshe
intends 1o get credit of REMAS claims. Therzafter, staff may take a print of the
appheation and keep the same for his / her record. afler obtaining the signalure (ram
the Branch official, as a proof of having submitted the REMAS application. Physical
application need not be sent to Tearminal Banafits Departmant, Head Office.
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8. The reimbursemant of insurance premium is resincled 0 onsurance prermium
actually par or maximum Rs, 10.0004- { Rs, 5000/~ for Self and Rs 5000/ for spouse § |
Reimbursement of domiciliary expenses o the members opled for raimbursement of
Insurance prermum has been discontinued from 01032018, The reimbursarmant of
insuranca ! hospitalization expanses iz subject to maximmum ceiling of #5.1,50 000/- for
REMAS member {ie self and spouse together) . If staff or spouse is gainfully
employed then hefshe | nol entiled o draw any benefirs il such fime ha/che is
gainfully employead.

7. We furlher advise that last date for subrmssion of reimbursemant of claim
{reimbursement of insurance claimd hospitalization) under REMAS for the welfare year
{March- February) 13 28" February every year. Therefore, for the currant walfare year
lasl dale is 2B 02.2018. Howewver, the polickes which are renewed’ hospilahzation
expenses |mcurred during the month of February will only be considered for
raimpursement up to 31% March every year. L is obsarved that claims are submitied
lale rasulting into wnnecessary {:nrreianden{:e, complemnts and grevances, Please
note thal the claims received after 317 March avary year for the earlier welare year's
will nerthar be conskderad nor ackhowledged by The Head Office

f. Please bring the contents of this circular 1o the natice of all tha staff membars
warking at your Branch / Office / Deparment.

e i A - \
T (MK Gupta)
GGeneral Manager, (HR)

Encl . Annexure '&°
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Annexure-‘A°

A, Introductlon

This document provides overdew ol steps to be [ollowed by employee for anroliment in Retosd
Employes Medical Azzlctancs Sohama (REMAS] in HRAMS. sysherr.

Employees retleng in the cument month ie on completion OF B0 years of age will be abte to
subrit the application form for REMAS erroliment of REMAS membership through HRMS.

Hext section explains the details required for REWMAS enrollment by employee.

A. Enrollment Application

= Employee can submil the REMAS application for enrollment af bebow navigation:
Merin Menu > REMAS > REMAS Enroimaat Page

Favontes liain Mend RELWSS REMAS Epralmeant pags

il o It g [ Welcome MATHURA PRASAD DASOUNDHI |

REMAS Enrolment Fage

Eeter gy v an e have and SRob Zeach _esve velds Donale s wfae apes

[l an Caisting Walua: Ao M= vatae

Search by EmpliD v 145596

Inclpde Hed ooy

=Earch Aavancad Ssarch

Find an Existing Value | Add a Hew Vehe

Fiur# 1; AEMAS Enriment Fage Seswch Mradn
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REMAS Ervollment Appliativn - For emplovees

v {lick "Add a2 Mew value™ for Enrallrneni.
o "EmpliD” for user will be avto-populated,

Favorites Main Menu~- . REMAS - . REMAS Enrolment page

e By *ﬁﬁm [ Welcome MATHURA PRASAD DASOUNDHMI !

Tarth of Pt

REMAS Enrolment Page
Findar Seglmy vebis || Add a New Value
Empl {D: 145656
Add

Find an Exisiing Value | Add 8 New Value

Figura 3: REMASL Enralment Page- Add new valie

* CHek on “Add Butten™.
+  Below page will open Far enrallment application.
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REMAS Enrollment Application — Vor emplovees

Fiprmes - Wein biens - REMAS = | REMALE Eriginies page

i e v ey ol TV | Wlcore MATHURA PRASAD [WASOINDHI |

Emgioya 0. 10000 BAFHLERY, PR CATE St s Gk Wear. 2017
Sa el o ClLysiy AT

AT ) - s

Rl Line T ShHSAD inkSrmaie

Bt Linm 3

Al Lafsh &

oy T — TomdCote |
Parvrr Sarvlens ST D ] e it —=
Stan. oFT Email i+ -
Do/ Bt Cadhr K Hare O Ter. DDy

Tyer o Farlrmengnt & cm i Lasl Picriemg Male 2170, X0

Tolgl Sprvige in Bt Fams Mamh Cma 10

Fae o Fmlasmanl a1 Ll Bade: Poy. AT

:';:;m Erannin G .. 05 PR 5, Inama. AN

e of i Argeeph knasial My D iraresh B bamrfis, of S Lok S gy 40m] will b = o s Bt

1N g AT M
Ky marnl Cais: W arw. L
Brten Mk H. ’
2ot Ilbiedat sl Pl TS5 MED T
TErane skt S - N . Morerd Paml  GOOO0TI Thehw Pad |
Pt st e W otmw o
Mo,

1. ] vt it i sherees drsprerusiian § ekl i bk sl sl
T | decdais thal b e ool pisnfuly srpioped | skl imimas the Bame iis S averl of my FmglcymEns
B8 TEQUIRD Ueler e Rules o the Bamk of indis Aatired Empleyans Medical Ssnivrscs kR

1. | hawp regal and undevii ol B Bank of indks Resrsd Emplepies’ Wadesd Sxsmiince Sohpmp
and BEiEE 1 BhidE By Bee beemn and condifans S % peed acFame

i 1 St o Mk | v iy el BESRAN 17 g P W0 BIAHN S Metbeunit e 0 O sy .
8 Ll

ot ek, P g <

Flgurg 3: REMAS enrclment application serean

Fill The details avallable on the screan.
Selact “Ya™ or "Na™ for "Finel $ubmission for enrmdiment >
Click save Button.

Qnce ™es" (5 selectad for "Flngd submission for svoliment? employvee will nol be abke
to edit the applicathon datails,

After the successiul Submission reguest, amployse widl bé able to generate application
Form as shown below,

@ % & @
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REMaS Errollneent Application - For employees

Fusprms = M b =

Lo
e e ey

| SEMAZ - SERED Snimomey b

BCH & T | Weeicomns MATHURA PHASAD DASOUMNDH |

Emplvyss i 14505 MATH LA PRASAN (b S A Cabariiar YT |7
Lt £t (ke v
Adciens | ne ! BT TIAUMA PO A TR H
ATdEEnR L o S CWRT DRl aSnean
Add-egs Levwa 2
Addper . -rd
iy s Ll ™ Farmol ot 13340
Fhone M b, S Ikl b 1238 T30
Sarky 1) Emmi Bk ewig 1224
Dortn o Binl. Lt STV IS Ty Mgl T JNE I
Ty of Reyrraest i s vy Lird Wik iy i 37,0119
Tobd Eitat bt Bind TewE 34 hanlk o [=F T T
gy o Hek B
= LTl Trwneh Conth o ;5070 Wyl IBRE  DHAMBAD
Hamnr of the BHERGR i gl or D Ul et of Tar behne Marstaruin £ sl b L) 1 B 8 aseh
Bl Tas Mo, bl R
PLEEIEY o T 12 M St SadrE 1
Erpitrepesl Drials M amy. i
Privlr Bl o Al T
Epmria ilpray Fiishow DEU N Spouusd b Enpiael] Mo
B s by e Ol [T
W L o
Efurloyge binaic ol M HETPA TAL LT oy BBl Pl HCERATRLIZATION
Tramintiiar Mtk 15 A Py SR Dy Paag:  zvapugg
Fmsl Lyl ks
Etarmliargel ¥
Molm:
T 1 dpctarn it ek aleies ifoclion Bl by sy s Dosmeal
L | seslare thai | am oot geinfully smployed | shall intmats e Bink i B sven of sy,
IIMMhNMnInlmuallmmm“.mh&m
L | haer reacl and undersioed the Bank of fnsie Retined Enplopme” Mairigl Avsivtnes Seums.
Riarl Bgrad e piecs DY S5 S Rei) samalinn, o B wel ol
J.Im“lhmmmlmhwmm_ujltﬂﬂm.
(o X1 | 1 i Ty F i T

Figure : Frinl Applicetion Form gtres fwsl 2ubmisucn

*  Tu print the Appkcetion form, click “Print Appletion form™, Take a printout for future
reference,
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Bank of India B2V R
HEX FETRE AGT
INTER-OFFICE MEMORANDUM

' From To

H : The General Manager >
The General Manager, All HO Departments
Head Office

The General Manager
National Banking Group

The Zonal Manager
All Zones
H.R. Department

The Dy. General Manager,
LCE/Zonal Audit Offices

| The Principal
| Staff Training Colleges

R - e

Ref.No."HO'HR:IR- MBS 1- 2.5 | Date: 05% October, 2019

Human Resources Dept.
Industrial Relations Division

Renewal of Group Health Insurance
Policy for our employees for the period
from 01.10.2019 to 30.09.2020

- Change of TPA

The Group Medical Insurance Policy of our employees for the period from
01.10.2019 to 30.09.2020 has been renewed with United India Insurance Company
Limited.

2, In this connection, we have been informed by the United India Insurance
Company Limited that M/s Raksha Health Insurance TPA Pvt.Ltd has been allocated to
our Bank as TPA Service provider for Group Medical Health Insurance in place of Medi
Assist Insurance TPA Pvt.Lid with effect from 01.10.2019. The contact details of
M/s.Raksha Health Insurance TPA Pvt.Ltd is furnished as under:

‘Name of the TPA | M/s.Raksha Health Insurance TPA Pvt.Ltd
| Road, Marol, Mumbai — 400059

é | Ph: 02267876666

| Contact officials of TPA 1. Ms.Swati Malusare, Sr.Executive
| Mobile: 9833448694

Email: swatim@rakshatpa.com

Address | Unit 2A, 3 Floor, Times Square, Andheri Kurial
!
'.

2. Mr.5andesh Khadakban, Asst.Manager
Mobile: 9833964649

3. Mr.Roshan D’ souza, Chief Manager
Mobile: 8920836006
Email: roshan@rakshatpa.com

~78of"
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Intimation in case of hospitalization | claimintimation@rakshatpa.com
of employees

Intimation also can be done by | www rakshatpa.com

visiting website
 Toll Free Number 1800 220 456 N5 3
2. Further to above, we enclose the following list of documents for your ready
reference:

(i) List of network hospitals

(i)  List of contacting TPA Officials to Zonal Offices
(i)  Claim form format (Part A & Part B)

(iv)  Check list of documents for claim submission

3. Please bring the contents of this IOM to the notice of all employees working in the
Branches /Offices under your jurisdiction.

Lo« By above
Deputy General Manager —HR

017218 16,27k favenba skpaicetsa change iom. dacy
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e | ﬁ_ﬁfm Head Office
#IMd HEMA B Human Resources Deot
SfaifrE TRl o, Industrial Relations Division

& e g2
Bank of India
AT FrATeET T
INTER-DFFICE MEMORANDUM
ﬂ"‘ﬁi‘l?rnrn i Ta,
HETIALF The General Manager, The General Manager
Al HO Departments

The General Manager

Mational Banking Group
The Zonal Manager

All Zones

H.R. Department

The Dy. General Manager,
LCB/Zonal Audit Offices
The Principal

Staff Training Collenes

| =¥ 1Ref No..HO:HR:IR:MBS:1-351

e Date : 9" December, 2019

Renewal of Group Health Insurance Policy for our
employees for the period from 01.10.2019 to 30.09.2020
Policy No.5001002819P111086429

We refer to the captioned Group Health Insurance Policy issued by United India
Insurance Company for the period from 01.10.2019 to 30.09.2020.

2.

Of late we have been receiving various queries from employees,

In this

connection, we advise that the Insurance Company has modified / changed cerain
terms and conditions of the aforesaid Group Health Insurance Policy. The indicative list
of modified terms and conditions are as under ;-

(n

el o o
o 3.13% f.ﬁ-ﬂ&.

Claim Procedura

A | Claims in case of cashless | TPA must be informed
facili
1. In the event of planned | At least 72 (Seventy Two) hours prior
hospitalization | to the insured person’s admission to
network provider / PPN hospital
Toll Free Mo, 1800220456
2. In the event of emergency | Within 24 (Twenty Four) hours of the
hospitalization insured person's admission fo
network provider / PPN hospital
E | Claims in case of | TPA must be informed

reimbursement

1. In the event of planned
hospitalization

At least 48 (Forty Eight) hours prior to
the insured person's admission to the

hospital

2. In the event of emergancy |
hospitalization

Within 48 (Forty Eight) hours of the
insured person's admission to the
hospital
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(i) Time limit for submission of documents :

Sr. | Type of Claim Time limit for submission of
No.| documents to TPA
1. | Where cashless facility has | Immediately after discharge
peen authorized — )
2. | Reimbursement of | Within 30 (Thirty) days from date of
hospitalization and pre- discharge from the hospital.
hospitalization EXPENSES

| {limited to 30 days)
3. | Reimbursement of post| Within 30 (Thity) days from the
hospitalization expenses | completion of post hospitalization
(limited to 90 days) treatment.

()  Applicable GST must be inclusive of all types of bills.

(W) Room charges Rs.5000/- per day as defined in 1.2.1 (A) of Group Health
Insurance Policy.

(V) ICU charges Rs.7.500/- per day as defined in 1.2 1(B) of Group Health
Insurance Folicy.

3. The above mentoned Group Health Insurance Policy for employees is made
available on Star Desk in PDF Fomat with the name “Group Health Insurance Policy
for employees for the period 2019-2020 issued by United India Insurance Company”
under the below mentioned link -

Important Links — HR — HR All Documents

4. Please bring the contents of this IOM to the notice of all employees working in
the Branches / Offices under your jurisdiction.
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! Bank of India Personnel Departmeant,

Head Office Industrial Relations Division.
 Branch Circuler No. : 11203 Sub_: Human Resources f 201819
Sub-subpect [ Gratuity { ) o
Ref : HREIR:MS5:01 | Date: 8T oulecB . L

CIRCULAR TO ALL BRANCHES / OFFICES

Fayment of Gratuity

Plegse refer 10 Branch Circular No.104/34 dated 14™ June, 2010 adwising
that the ceiling on gratuity payable under Sechion 4 of the Paymant of Grabuiky
Act, 1972 has been raised from Rs 3,50, KK to Rs. 10,00 Y- with effect from
24" May, 2010,

7. Wa have now been advised by the Indian Banks' Assooaton thal the
Payment of Gratuity Act, 1972 has since been amended by an Act of Parliament.
In lerms of this amendment, lhe celling on amounl of gratuity payable under
Sechon 4 of the Payment of Graluity Act, 1972 has been raised from
Rs.10,00.000/- to Rs. 20,00,000/- with cffect from 29 March, 2018.

3. Allather guidelings in this regard remain unchanged. Needlgss 1o mention
that gratuity payable to Officers and Award 31aff shall be Cdiulated 3= par
Payment of Gratuity Act, 1972 as well as Gratuity Rutes coverad under (fflcers’
Service Regulations ! Bipartite Sctiements and higher of the two amounks will be
payable Flease ensure that graluity claims of employess are submtled
accordingly.

4.  Where clams have aiready been pul-up f seffied in respect of employees
relired on or afier 28" March, 2018, revised claims, wharsver applicable, may be
submitted by the Zonal Authorities on the basis of onginal applicaton aready
submitted by the ex-amplyens.

05. Please bring the conlents of this Cirular to the nolice of all Officers |
Award Staff working in your Branch [ Office.

(M.K_Gupta)
General Manager - HR

™l OF A Gl T gy e ek skl R b
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. |Bankofindia  |Personnel Department,

‘ 7 | Head Office | Industrial Relatlons Dlvision.
| Branch Circular No. : 112442 | S : Human Resources / 2018-1%
| Sub-subjecl :Gratuity _

| Ral : HO:HR:IR:)3 | Date: 2&: b&- 2018

CIRCULAR TO ALL BRANCHES / OFFICES

Paymernt of Gratuity as per
Fayrment of Gransty Act, 1972 ! Bank of india
Gratuity Fund Rules

Exemption from Incomea Tax

In accordance wilh the extant guidelines, Graluty payabla to an Officer |
Award Glaff 15 calculated as per the provisions of {i) sub-section {2} and {3 of
seclion 4 of Paymen! of Gratuity Acl, 1972 and {ii} Bank of India Graluty Fund
Rules, and belter of ha hwo options is payable.

2, In thas regard, your altertion is invited to Branch Circlar No 112/003 dated
{7 .04 2018 adyizing thal the ceiling on the amounl of Sratuily payable as per sub-
section (3t of saction 4 of the Fayment of Gratuty Act, 1972, has been enhanced
from Rs. 10 lakh 10 Rs 20 lakh w.e f. 2905 2018,

3. As per Section 100104ii] of Chapler—I[l of Incoma Tax Acl, 1981, = any
gratuly receved under the Payment of Graluity Act, 1972, 1o the axtent | does not
axcesd an amaunt calculated in atcordance wilh the provistons of sub seclion (2]
and {3} of that Acl, is exempt from Income Tax

4 In wiew of tha above provisions of Income Tax Act, 1951 and e provisions
of Faymant of Gratuity Acl, 1972, the Gratuly payvable up to Rs.20 lakh is
examplad from Incaome Tex wef 2903218

3. However. if graluity calculalion as par Bank of India Gratuity Furd rides is
higher and the sama becomes papabls, in such a case, the amount of gratudy
exceadingg Fs 10 lakh, 15 taxable.

£, Flease bring contenis of this Circular to the notice of all staff members
working in yvour Branch f OFfice

M K. Gupta)

Ganeral Manager - HR
kuan'zahic v Sarsdy Gl Orarufysanersine 201 & doc
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. |
E Bank of India Human Resources Department

Head Office Terminal Benefits Division
'Branch Circular No.: 1127 119 | Sub: Terminal Benefits / 2010-1%
Sub-Subject: General |
Ref : HO:HR TED:V5V.463 ' Date;14.11.2018

Cnline application for Provident Fund
And Gratusty claim to employsas
Retiring on Supsranpuatian

St o ]

At present staff members retiing on superannuation ars applying for provident
fund and gratuity claim by submiting claim farms physically. Now, il has bean dacided
to make s fagility online through HRMS self sarace maedula for the staff meambers
retiring on Superannuaticn from 31.12.2018.

2 The Provident fund snd Gratuity application page will be available in HRMS self-
service menu ko staff members in the maonth when hefsha is retiving from the service on
superannuation. E.q. Employees ratiring on 31.12.2018 an Superantiualion can apply
through HRMS from 01.12.2018. We are enclosing the navigation and procedura for
submithig the Onlinge Provident Fund  (Annexurs &'y and Gratuty apphcation
(Annexure "B} in HRMS,

a. Procedure 1o be followed at Branch level:

Staff membars who are retinng on Superannuation have to apply through HREMZ
n Sef-Service menu for ¢laiming Provident Fund and Gratuity.  Afier
incorparating the necessary detais such 4% address, email, mobile number etc
ataff will have to submit the applisation for Provident fund and Gratuly ¢laim in
the systermn only. Thereafter, hetshe has ho take a print of the same and sutmil to
tha Branch Head. Braneh head will jorward the same with his recommendations
or the same application to Zonal Office.

Procedure 1o be followed at Zanal Office.

Frovident Fund Application: Once the Prowdent fund applicalion is sutmitted
tyy any staff from Branch/ZO it will be automatcally displayed to the Senior
Managenhief Manager, HRD of the Zane in Managerial Self Serviea menu in
HRMS.

O receipt of the hard copy of Providenl Fund application form, from Branch/
Zonal OFice. Sanior ManagerChisf Manager HRD of the Zone has o take
recommendatons of the Competent Aulhorly on the same application and
wpload in HRMS after ecanning.

A% regards information regarding Provident Fund cantribution of the reliring
month. previous month's Provident Fund contribution will automatically be
displayed against the name of the reliree, however, if there is any vangtion in
retiring month Zonal Office can modify the same and then click on submit bution
in HRMS for payment. There is no need to submit physical application to
Temminal Benaitts Department, Head Offica. The Zonal Office has 10 keap the

/0 k%“ ongnal application with them far hutare refersnce.
'.QFHLLJ Paperless HR- Hassle-free HR
..I.."'\.I -
W—W 030
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4. Gratuity Application: Once the Gratuity Application iz submitted by any of the
slaff from branch/ZCO it will be automatically displayed to the Senior
ManagerChief Manager HRL: of the Zohe

As regards the calculation of gratuity, system will show all the emaoluments
eligible for Gratuity under Biparite Settloment [ Gratudy Rules as per the
average of last 12 months salary and for Paymenl of Gratuity Act, 1972 on the
basis of last month's salary. However, all the emoluments are editable; Senior
ManagarChief Manager at Zonal Ofhce will verify the cormectness of Ihe same
and can modify the same, if requirsd and calkculate the Gratoity. The Zone
should ensura that proper Dearness Allowance amount 15 taken particulardy in
the month of Wovember, February, May and August when the Dearness
Allowance gets revised.  Secondly, HRMS system 15 calculating qualifying
service for gratuity, after reducing Sabbatical leave, extraordinary l@ave or any
type of such kave whish does not qualify for Gratuity as entared in HRMS. The
Zohal Office needs to check the same hefore taking @ priml of the memo for
sanchon of Gratuity {upte Scale IV} from the Compatent Authority,

Gratuity application hard copy received irgm the branch and Gratuity sanction
memo has to be uploaded in HRMS for payment by Terminal Banefits Division,
Head OFica.

As you are aware that Gratuity for Scale — % and above is sanclioned at Head
COffice level. Zone has to check the emoluments aligible for Gratuity and
recommend and upload Sratuity application and recommended Gratuity meme
for sancticned at Hesd Office Lewval.

Once the Provident fund and Gratuily are seitled end amount credited to the
beneficiary, Terminal Benafits Division will send a mail to that effect and then
Zonal OMfice has to retrieve the letter from HRMS for sending the same 1o the
staffBranch. Terminal Benefts Divigion will not be sending any physical
carrespondence lo the BranchiZone in case of superannuating stafl,

5. Staff posted in Head Office will submit Provident fund are] Gratuity appheation
through HRMS and submit the pnnt out of the same 10 Salary Section, Head
Ofice with department's recommendabions for uploading the same in HRMS,

5. The physical application will not be accopled frem staff members who are
retring on Superannuation from December 208 onwards. Hc:we\r&r._staﬁ
members reliring cther than on superannualbion wili conbinue to submil the

apphcation physically.

T Flease bring the contents of this circular 1o the nobica of all the staff members
working at your Branch f Office / Department.

1.-}%" -.-'l.H S g
\'P ikl (M K Gupta)
CNET

" General Manager, (HR)
_E.RE'JZ Annexure ‘A and ‘B’

Paperless HR- Hassle-frea HR
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Annexure- A

Navigation to Apply for Provident Fund on Superannuation

Main Menu - » Self Service = » Provident Fund = > Provident Fund Application

Hit search Button

PP Application

Erner aivy PTG Ty w0l MiEds S il Seartn Ladave foids oune o @ et o ae vl e

Fim=l an Exlsting Yalos

Sanrck
ritaria

Ermnl e 127253

Seach Cimar |Bans DeEarch = Soves Search Critena

Please update the details such as address, pin code, email id and Mobile
Number
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Please submit the application

FF Applicasnon |

Empionies Celbem

PF Mumbssr; 121245
Application Mumber:  TEDFEFN 1248
Date of Bl ZamvIbse
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e e B e ke D
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After submitting print the application form and hand over the same to the
Branch/Department Head for onward submission to Zonal Office/Head Office.

OF Appheaticn |

Empioyes Caia &

PF Mumthen 121243 Hamet  WRLREHAL DEWV EAY DiHATHA
Appication Mumber;  TBOUEE/12 1248 Applicafion Swhis:  Sobmied
Dwim of Birthe D5/ 141565 Do of Jolming: 99040 677
Dacs of CEESSGON: 300 120N Macle of Cassation CSS SupsranTriiefon
C mires Soaber SIS
Sohoode  BI2E Dumignaticm DafF T4
Daparimand Id: 972 Departmmnt:  BS - MBS 3ERACES

P rscrad s sn =T
PaMI sECPOEIS4E P e ienl Sa0Tess -""\-_"::'5_'.-“-.-'“"'\-;-!“— TEL RS
S MO DS TT - s CHO DS Pl
“Stabe: OU (Sujesel
Ty GaliThaRa,
"PosmmiCode: 221750 *Emasl Addresn:  abe Sigeall com
Phone wnkh ST D *hillchia: - PLEEE. TASD

SanchTilice of Laat Postng
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Zonw: Ry R oT
Pay ool M LPS Paygroup Er Maga
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Ervommi o reimin Pull amourrd for J years

I esurti o revimin partisl smound 3 yesrs

=+ o Pord Apmlewtian Mo

JIIR]-SaR} 00 93 of 149



Annexure

Navigation to Apply for Gratuity on Superannuation

[ Main Menu- > Self Service - » Gratuity = > Gratuity Application ‘

Hit search Button

Gratulty Application
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Please submit the application

Gratuihy Sophication |
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After submitting print the application form and hand over the same to the
Branch/Department Head for onward submission to Zonal Office/Head Office.

Gratuity &pplicatinn
Employes Deis

PF Mumber; 171245

Phooie with 5TO:
BranchiOmice of Last Posbng

LOCARMNT: 2250
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Clonillre: Scale:
Designatiom  £02% Deempgmation:
Department: 172 Ciepariment:
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i Bank of India | Human Resources Department
: Head Office Terminal Benefits Divigion

"Branch Circular No.: A ~ Sub: Terminal Benafits ! 2017187 o
Eub-Subject: PF/Gratuity/Fension/.zL.

| Ref : HO:HR:TBD:VSV: 1031 Date: 1.3-07-2042

Crirgct cradit of Provident Fund ! Gralulty { Pension &tc.
Lifting of Lien marked on the amount credited

S . s s . e s e g I O A O e e

Wa requesl reference to Branch Circular No 10547 dated 11.07.2017 in matter
of litting of lien by Branches withoul delay, up-on credit of lerminal dues by Terminal
Benefite Divizion.

2 Wa are now getling complants that branchesiZonal Offices are nat lifting lian
within @ reasonable time resulting into delay in getling bermanal dues by Lhe ex-
staffbenefhciary.

3. With a view that such occaszion for making complaint does not ansa, wa would
like to once again slale the procedure so that relirees ! ather benefciares gel their
terminal dues withcut delay. The employvess are availing vangus loans from Bank and
as per extant guidelines the loan accounts need nol Be Iransfermred whenaver an
amployee 15 transfarrad from one plage 1o anothar. As such, these lnan accounls
continue at different branches, Under CBS anvironmeant the loan ascounts can be
closed only by the Branch where the accounl is being maintained. &s hen is marked in
the ascounts, the Branchas ara unable to recover dues { close the loan accounts. This
resulis not only in delay in closure of loan accounts bul 3lse leads fo great
incanyeniance o the retired employae § beneficiany in getiing hisfher residual Terminal
Benafits,

d In wiew of the foregoing, we once again give the procedure for recovery of duss
and |ifting of fen withowut much delay.

(a) Head Office TED will credit Terminal Dues directly to Satary QD or 5B
account of the employes { beneficiary in respect of the employees who retire
! resign iom the Bank's service or whose service 15 tlerminated or due to
death of employee.

ib) [t will be he responsibility of the concermed amployes ! henaficiary as well
as the Branch ¢ office fram whare the employee has retired 1o ensune that all
the oulstanding 'oans / advances are paid f recovered from the tenminal
dues in full.

{c) The concarnad employee ! heneficiary or the Branch [ affica from where the
amployee has retired bas o regquest the Branch {say Branch A} where the
smployea’s loan account is maintaned to close the loan accounl. Specimen
lettar for lifting of lien in enclozed a3 Annexure- 1

¢d) Branch A will apply up % date interest and recover the duss from the

e account where the Teminal Benasfils have been credited.
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5,

Asg lien is markad in the Salary 0D or SB sccount  Branch A will MODIFY
thea han ( thriough HALM menu) and recover the [gan outstanding along with
up o date interest

Example - TED has credited the employees’ aft with Rs 10 lakhs beng
Teminal dues and he has a houzing loan afc with oculstanding balanca of
Bs. 4 lakhs with Branch A. The Branch A will modify the lien amounl o Rs.6
lakhs so that Rs. 4 lakhs is available for appropriation towarda the Housing
loan Alc.

If the ernployee is maintaimng loan accoeunds at more than ong Branch { say
Branches B & C ), same procedure as mentioned above will ba followed by
cilher Branches.

Cnce all the loane [ advances are recoverad, the employess should submd
a letter { a3 per the Annexure | enchosed along with this circulart to the
Branch { Office / Staff Salary Division from where he has retired, requesting
therm for lifting lien (rom the account, He should enclose a copy of the recanl
Salary slip where the pariculars of [ban accounts are menticoned. The
concarmed Branch /1 Staff Jalary Division shoukd Ift the B0 after ensunng
that 2l the accourds are slosed,

A5 per e prevailing guideines. the Employses are also allowed to contine
thear hauslng losn accounts after the date of ratirement. However, suilabba
credlt declalon s requlred to be taken in this egard and the acoount be
reviewed by Appropnate authority well before the dete of retiremenl The
concerned amployes would also incorporate those details in his letter to the
Branch,

All tha staff mambers are requested to follow the procedure meticuloushy

lo avaid delay in iting the fien and in- conveniance 1o the ratired staff  or the
beneficiary to use the funds,

B.

Plaase bring the contans of this circular to the notice of all the staff

members working at your Branch f Office ¢ Depanmeant.

il -_.- .""\.
i - % 4 | e
i 2

{M K Gupta)
General Manager (HR)

-Enr,:l CAMMEXELRa A
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ANNEXURE - |

iSpecimen latter for lifting of Jieqg Markad on Terminal Benefits)

From ;- Name Date .
F F.MNo
Auddress N
Contacl No

To,

Tha Chief Manager f

Senior Manager,
. Branch / Zong
Staff Salary Section, Head Office.

&ir,

[ was working in wour Branch
Deparment of Head Offica / Zonal Office. | have resigned /

retirad an Superannuation ! YRS 1 {any ciher }

oh

My Frovident Fund ¢ Gratuity / Pension Commutation atc is credided lo my Account
Mumber i L with Eranch
Head Ofice — Termlnal B&naﬁls Divizion has marked len on the antire amount, for the
purpose of recovering [gans ele.

| would like to inform you that | have availed loan from the Bank and the same have
been closed, 1 am enclosing a copy of latest salary abp which shows the details of my
loan alce. Details of Afe closed are as under —

[ &r. Mo | Loan type o ASdmtA Mo | Date of closurs
1 | Housing loan | -1 ,r il o e
| Pers:::nal oD TL !___ N .
|3 | Wehicle Loan 2 [ [ 1 L1l I
| | Fastival Advance | | '

Provident Fund Loan

E 1 — : | - - || | | I -

My housing loan accounl has been allowed 10 be continued beyond my date of
retremanl and the =ame has been approved by [he sanctioning authority  on
wile (strike out if not applicabl=).

_As all my loansfadvances have baan liquidated | regquesl vou 1o |if fhé ken marked in
A 3 bove mentien Salary S8 OD Al and allow ma fo utihze the Funds.

S
- *!'. " ,rTrF.?nhung A (TR

e TRl
bl ﬁ “ours faithfully
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Bank of India ©

Relationshiip beyond bankjing
INTER-OFFICE MEMORANDUM

| From, To,
General Manager, The General Managers/The Zonal
Head Office, Managers, All Departments in Head

Terminal Benefits Division. HR Dept. Office/All Zones/The Principal, All Training
Colleges/All  Branch Managers, The
o AGM/DGM, All Audit Offices

Ref. No. HO/TBD/VVK/1796 Date:19.09.2013

Certain clarifications regarding
Pension/Commutation to the Retired Employees

We have come across various discrepancies/queries from various
Branches/Zones regarding settiement of Pension claim in respect of employees
who are superannuated / compulsorily retired / dismissed / removed from the
Bank’s service. As a result settlement of claims is delayed which can be avoided to
possible extentWe,give herein below certain clarifications as per the extant
provisions/guidelines on Pension/Commutation settlement.

A) PENSION

a) Zone should submit check list (copy enclosed) with every claim along
with enclosures to avoiding undue correspondence/delay/litigations in the
matter.

b) Each claim for settlement of PF/Gratuity/Pension/REMAS should be
submitted separately and Branch should send Pension/Family pension
claim to their respective Zonal Office only, not directly to Head Office.

c) Employee master particulars i.e. Date of Birth, Date of Joining, Date of
Retirement, Name, etc should be verified with HRMS before sending the
same.

d) Pension Profile should be submitted by the Branches in duplicate. Some
of the Branches sent us a single copy, as such we are unable to send
Pension profile to the Pension paying Branch.

e) The pension alc can be opened with the spouse and with no other
relations. Declaration from the spouse is to be obtained while
opening the said alc. Please refer to Circular Letter
No.HO/TBD/MMP/262 dated 21.06.2006, format enclosed once again for
your ready reference).

f) Regarding lifting of lien last working Branch/Office is authorized to lift
lien only after confirming closure of loan accounts, Staff Salary Overdraft
Alc of employees,

(Please refer to Branch Cir.No.105/67 dated 11.07 2011, format enclosed for
your ready reference).
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B) Life Certificate

Life Certificate is to be obtained in the month of November from every staff
pensioner and the same is to be kept on the record of pension paying Branch.
Only the consolidated statement is to be sent to Zonal Office, H.R.
Department. Zonal Office in turn will send to Head Office the list of pensioners
who have not submitted the Life Certificate (Please Refer to Cir.lOM
No.HO\TBD\URD\ 1784 dt.15,10.2012)

Instances have come to our notice that even after the death of the
pensioner/attaining the age of 25 years of children, the
Branches/Zones have not informed about the same, as a result of
which the pension credited to Deceased pensioner's account had
been withdrawn regularly. If not recovered the said pension, there
is a Financial loss to Pension Trust.

C) 1IDSon Pension

Pension Paying Branch /Zone are required to obtain Investment declarations
from the staff pensioners immediately on opening of pension account and
there after in the month of April every year. Please note that deduction of
appropriate TDS and issuance of TDS Certificate is to be done by
concerned Zonal Office (Ref Cir.IOM/HO/TBD/PMV/206 dated 16.09.2010)

D) Cases of CRS/Dismissal/Removal

In case of staff pensioners retired under CRS/Dismissal/Removal, Zone has to
forward copy each of Charge Sheet/Penalty Order along with Form S9, with a
specific recommendations for considering sanctioning of 2/3" /ull
Pension/compassionate allowance as the case may be.

2. Please importantly note that -
I Any claim not submitted within reasonable time should be duly justified
with proper reasons for delay before submission for submitting before
Competent Authority.

il Please quote Pension RefNo/PF No. of each employee in every
correspondence sent to us.

lii.  Any representation from the retired staff should be scrutinized at your end
and the same should be sent to us with your specific
comments/recommendations,

4 Branches/Zones are advised to take a note and ensure compliance of the
above while forwarding the claims, to enable us the settiement of the claim in

reasonable time.
(UO

ager
Termina nefits Division

wvkipansion_clavification _2/1) doc
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Bank of India Human Resources Department
' Head Office Terminal Benefits Division

| Branch Circular No.: fo ] &2 Sub :HR 201340 7L

' Sub-Subject: Pension [
_Ref : HO:HR: TBD:FMV; | Date: 3. o5 26313

CIRCU TO ALL BRANCHES / OFFICE

Restoration of Commuted pension aftar
15 years 10 solf pensicners

EEa mma

In terms of Regulation 41 of the Bank of Ingia (Employess’) Pension Regulations,
1085 “an employee shall be entitled to commute for a lumpsum payment of a fraction
not exceading 1/3™ of his pension and acowdingly an ernployee shall have 1o indicate
the fraction of pension which he desires to commute and may eithar indicare the
aximum limit of 1/3™ pansion of such lower limil az ha may desire 1o commuta”. The
commutatlen i accerdingly caleulatsd and paid to the employas.

2. A per Regulation 41 (5) “an employee who had commuled the admissibla
partion of pension is gntitled to have the commuled partion of the pansion restorad afler
tha expiry of a penod of fifleen years from the date of commutation” Further 15 this IBA
vide its latter no PD/GSN/BONGZH44 datad 14.07 2006 has adwised that “tha 15 year
pericd will be reckoned from the dats of payment of commuted value of FEnsion and [he
consequent reduchon in petision on account of comm utation ™

1 We have been raceiving queries from sto¥ pensioncre ¢ branches | ZONEs
regarding reslorabon of commuted pension afier the Fxpiry of the period of 15 years
from the date of commutatian,

4 A5 per the present system, staff pensioners need not have o apply 7 request for
restoration of commuted portion of pension. Mig pension will be restored after 15 years
from date of payment of commutation withaul obtaining any requeslt / application from

Rirm
b Please bring the contents of this cirgular ta the notice of all staff pensionars of
your branches.
,
L
(AP. GHUGAL)

Genarzal Manager {HR)

Doy gL rtPE ST CH -5 P B ranch cIrgu g Fesbarabon of codr, fack
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Ref No - F

ANNEXURE - F-1
APPLICATION FORM FOR FAMILY PENSION

To,

The Trustees

Bank of India Pension Trust,
Mumbai.

Dear Sir,
Request for Family Pension
I regret to inform you that Shri / Smt. who was employee
of the Bank died on

After his / her death, I am the first / next family member being wife / son / daughter of
deceased employee eligible for family pension.

I therefore request you to grant me family pension as per Bank’s Pension Scheme, 1995.

I submit the required particulars as under :-
(fill the applicable column)

(i) Full Name of the Applicant

(a) Widow / Widower

(b) Unmarried Son
(not over 25 years)

(c) Un married Daughter
(not over 25 years)

(d) guardian in case of minor /
physically & mentally
handicapped child

(i) Date of Birth (Family pensioner)

(iii) Whether employed / not employed

(iv)  Savings Bank A/C No. L]

I hereby declare that : -
i. I have not again married / remarried
ii. I have been appointed / not appointed by the Bank on compassionate grounds

I submit herewith ;-

(a) A certified copy of death certificate of the pensioner

(b) A certified copy of Birth Certificate / School Leaving Certificate

(c) Latest Passport size photograph of self (two)

(d) Latest Passport size photograph of the next family member eligible for family
pension

(e) Other relevant documents establishing identity such as photocopy of election
identity card, PAN Card etc.

(f) In case of family pension for son or daughter who are physically crippled or suffering
from disorder or disability of mind-certificate from the Doctor approved by the Bank
to the effect that the disability or handicap is of such a nature as to prevent him /
her from earning livelihood, stating exact mental or physical condition of a child
(such certificate is to be produced every three years to the Bank).

Yours faithfully,

Signature / Thumb impression

Witness : (X) of the applicant / legal guardian
(1) Signature :

Name

Address

(2) Signature
Name

Address :
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Ref No - F
ANNEXURE - F-2

(To be submitted in duplicate)

ORIGINAL Affix latest
Passport size

Photo of the
FAMILY PENSIONER’S PROFILE applicant

(1) Full Name of Applicant : Mr./Mrs./Ms.

(in block letters)

(2) Sex-Male / Female

(3) Identification Marks

(4) Date of Birth of Applicant

(5) Permanent Address of Applicant

E-mail State PIN

TeleNo. | | [ [ [ [ [ [ [ [ ] ] [MobileNo [ [ [ [ [ [ [ | |
(6) Branch from where pension :  Branch

Payment is desired Zone

(7) 15 digit Savings Account Number Lttt

(8) Relationship with the Deceased Pensioner
(Widow / Widower / Son / Daughter)

(9) Marital Status of the Applicant :  Unmarried / Remarried
Family members (only Sons Relationship with Date of Birth
/ Daughters) Deceased employee DD MM YY
(1)
(2)

I hereby declare that above information is true and correct. Should you
however require any documentary evidence, I shall produce the same on demand.

(Signature / Thumb Impression)
Date : of family pension applicant

FOR OFFICE USE ONLY

PERSONNEL DATA OF THE DECEASED EMPLOYEE
(1) Full Name (in block letters) :
(2) Date of Birth :
(3) Date of Joining Bank’s service
(4) Date when retired (if applicable)
(5) Date of Demise
(6) Name of Branch from where retired /
ceased to be in service
(7) Category at the time of Retirement / : Officer / Clerk / Substaff
Death (full time / part time)
(8) Provident Fund Account No. :

Sign. / Thumb impression of Attested

Chief Manager / Manager (P.F No. )
Branch
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Ref No - F
ANNEXURE - F-2

(To be submitted in duplicate)

DUPLICATE Affix latest
Passport size

Photo of the
FAMILY PENSIONER’S PROFILE applicant

(1) Full Name of Applicant : Mr./Mrs./Ms.

(in block letters)

(2) Sex-Male / Female

(3) Identification Marks

(4) Date of Birth of Applicant

(5) Permanent Address of Applicant

E-mail State PIN

TeleNo. | | [ [ [ [ [ [ [ [ ] ] [MobileNo [ [ [ [ [ [ [ | |
(6) Branch from where pension :  Branch

Payment is desired Zone

(7) 15 digit Savings Account Number Lttt

(8) Relationship with the Deceased Pensioner
(Widow / Widower / Son / Daughter)

(9) Marital Status of the Applicant :  Unmarried / Remarried
Family members (only Sons Relationship with Date of Birth
/ Daughters) Deceased employee DD MM YY
(1)
(2)

I hereby declare that above information is true and correct. Should you
however require any documentary evidence, I shall produce the same on demand.

(Signature / Thumb Impression)
Date : of family pension applicant

FOR OFFICE USE ONLY

PERSONNEL DATA OF THE DECEASED EMPLOYEE
(1) Full Name (in block letters) :
(2) Date of Birth :
(3) Date of Joining Bank’s service
(4) Date when retired (if applicable)
(5) Date of Demise
(6) Name of Branch from where retired /
ceased to be in service
(7) Category at the time of Retirement / : Officer / Clerk / Substaff
Death (full time / part time)
(8) Provident Fund Account No. :

Sign. / Thumb impression of Attested

Chief Manager / Manager (P.F No. )
Branch
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I. Ex-staff : Shri / Smt.
(Surname)

ANNEXURE F-3

(TO BE FILLED BY THE BRANCH / OFFICE)

BANK OF INDIA REF.NO. F -

ZONE
WORKSHEET FOR FAMILY PENSION CASES ONLY

(First Name) (Middle Name)

Category : Officer / Clerk / Sub staff (Full time / Part time) ®1/3 or 2/3 or 3/4)

Date of Death :

Last working date :

PEF Account No.:
Grade :

Qualification:

(Attending Office)

Total service in Bank Years Months
Less Non-Qualifying service Years Months
Service qualifying for Pension Years Months

II.

Details of Emoluments Actually Drawn / payable for
the month prior to the date of retirement / death

ALLOWANCES DRAWN

Last
Month /
Year

CCA reckoned
for PF Award
Staff only
(Rs.)

Graduatio Fixed
n Pay / Personal
PQP Pay
(Rs.) (Rs.)

Basic Pay

(Including

Stagnation
Increments)(Rs.)

Special Pay
(Only For
Award Staff)

(Rs.) (Rs.)

Actual
Salary
Drawn @

Payable for
the last
month @@

TOTAL

@ As per last salary slip ; @@ Basic pay, etc payable on full month basis (notional)

III.

Branch Recommendation endorsed

CERTIFICATE

We certify that,

(1) The employee has opted for Pension

(2) No disciplinary action was pending / initiated / contemplated against the
employee at the time of Retirement / Death

(3) The information given in the sheet is verified and found correct.

Verified & Recommended

Chief Manager / Manager

Zonal Manager Name
Zone Branch
PF No. PF No.
Date : Date :
Branch Seal :
TIGR[-SHAT 030 109 of 149
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Ref No - F
ANNEXURE F-4

Declaration regarding non-marriage / re-marriage
To be submitted by surviving spouse at the time of
Initial disbursement and thereafter once in six month
As of May and November

The Assistant General Manager /
The Chief Manager / Manager

Branch

My Pension Account

I am / will be drawing Family Pension through your Branch. As required under
the Bank of India (Employees’) Pension Regulations, 1995 I hereby declare that till date
I am, after the death of my spouse, not re-married. Further, in case I get remarried at
any future date, I undertake to advise you / the Pension disbursing Branch
immediately.

Signature / Thumb

Impression
Place :
Name of the Pensioner
Date :
Certificate from Branch Officer
I hereby certify that to the best of my knowledge and belief the above
declaration made by signed in my presence is
correct.
(Signature of Bank Officer with
1235 SO T — )
Place : Name:
Date : Designation :

[ Note : This certificate is to be retained at the Branch and the Branch to inform the
Head Office, Terminal Benefits Department to STOP the Pension, if the Family
pensioner declares that he/she has got married, which renders him/her ineligible to
draw family pension |
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Ref No - F
ANNEXURE F-5

Certificate of Non-marriage to be submitted
by unmarried Daughter / Son at the time of
Initial disbursement and thereafter once in six month
As of May and November

The Assistant General Manager /
The Chief Manager

Branch

I hereby declare that I am not married.

I undertake to immediately advise the pension disbursing Branch in case I get
married at any future date.

Signature / Thumb Impression

Place :

Date : Name of the Pensioner

The Assistant General Manager /
The Chief Manager

Branch

I hereby certify that to the best of my knowledge and belief the above
declaration made by signed in my presence is
correct.

(Signature of Bank Officer with

Place : Name :

Date : Designation :

[ Note : This certificate is to be retained at the Branch and the Branch to inform the
Head Office, Terminal Benefits Department to STOP the Pension, if the Family
pensioner i.e the Son / daughter declares that he/she has got married, which renders
him /her ineligible to draw family pension |
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Ref No-F
ANNEXURE F-6

Non-employment / Re-employment Certificate

I, Shri / Smt. (Pension Ref.
No. / Ex-gratia No. ) hereby declare that I am not
employed / re-employed under Government / Public Sector Undertakings /
Autonomous Body. [ further declare that I am not employed / re-employed or
absorbed in a Central / State Government / Corporation Undertakings or in an
Autonomous Body. In the event of my employment / re-employment I shall intimate
the Bank as required in Pension Regulation No.40 (1) (b) / SO.

Signature
Date
Name
Pension Reference
Address
Certificate from Branch Officer
I hereby certify that to the best of my knowledge and belief the above
declaration made by signed in my presence is
correct.
(Signature of Bank Officer with
P.F. No------—----——-- )
Place : Name:
Date : Designation :

[ Note : This certificate is to be retained at the Branch |
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Terminal Benefits Division issues BANK’S PENSION BOOK to the retired employees
and the same is sent to the Pension Paying Branch and not at his / her residential
address. Pensioners are expected to collect the same from the branch from where
he / she is drawing pension. In case the same is not received within 1 month from
the date of retirement, branch may send an e-mail to the Terminal Benefits
Division.

The book contains all the information about the pensioner such as Full Basic
Pension, commutation amount, family pension etc. All the pensioners are,
therefore, advised to ensure that Page 4 of the pension book is completed by
affixing Joint Photograph with spouse (and not two separate photographs) and get
the same authenticated by the Branch from where the pension is being drawn.

This information is for retired employees
daia ATH-faHEr
Terminal Benefit Department-—- Head Office
Bank of India
C-5,G-Block,Bandra-Kurla Complex,
Bandra ( Easf)
Mumbai- 400051.
Pension-022-66684814,
PF/Gratuity-022-66684779
REMAS-022-66684813,
Email Headoffice. TBD@bankofindia.co.in

Grievance redressal for retirees
AGM, TBD is designated officer.
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Ref No S ANNEXURE S- 1

Bank of India

Pensioner’s
Joint Photograph

with Wife
PENSIONER’S PROFILE (Please submit in duplicate)
(PLEASE FILL UP IN BLOCK CAPITALS) ORIGINAL
(1) Full Name
(FIRST NAME) (MIDDLE NAME) (SURNAME)
(2) Sex. Male/Female
(3)  Identification Mark (if any)
(4)  Date of Birth LTI T-TT P[] panNoo [ P[] ]]
(5)  Date of Joining Bank service
(6) Date of Ceasing to be in service
(7) Mode of cessation from service Superannuation /VRS/Compulsory/any other
(8) Category at Retirement Officer (Scale Grade) / Clerk / Sub-ordinate Staff
(9)  Provident Fund Account No. | | | | | |
(10) Permanent Address
E-mail address:-
City
State PIN Code
TelNo. | | [ [ [ [ [ [ [ [ [ [ ImoBr vEl[ [ [ [ T[] [T[T]T]]
(11) Branch / Office of last posting Branch Zone
(12) Branch from where pension Branch
payment is desired Zone

(13) Savings BankA/CNo.(15Digity | [ [ | [ | | [ 1T [T [ [ [ [ | |
(The Pension account can be opened jointly with the Spouse with instructions of Former or Survivor )
(14) Have you obtained Commercial Yes/ No. If “Yes” please state date of Permission by the

Employment Competent Authority

(15) If “No” do you intend to take up Yes/ No. If “Yes” please give reference of your application for
Commercial Employment? Permission from the Competent Authority

(16) If was on Sabbatical leave for years from to

PERSONAL DATA OF THE SPOUSE :-
(1) Full Name

(FIRST NAME) (MIDDLE NAME) (SURNAME)
(2) Relationship with the Pensioner Wife / Husband
(2)  Date of Birth L [-T T I-T Tl 1 JPaaNo. [ [ [T ][ ]T]]]
(3) Identification Mark (If any visible)
(

4) Permanent Address

PARTICULARS OF FAMILY MEMBERS OTHER THAN SPOUSE (Family as defined under Regulation No.
Bank of India (Employees’) Pension Regulations, 1995
Name Relationship Date of Birth

I declare that the above information is true and correct. Should you however require any documentary

Date:
Note : Please enclose 2 passport sized Self and 2 joint photographs of the pensioner with the spouse.

JIFR-TAR] 030
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Signature
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II.

III.

| & 3w S

Ref No S : ANNEXURE S- 1
Bank of India
Pensioner’s
Joint Photograph
with Wife
PENSIONER’S PROFILE (Please submit in duplicate)
(PLEASE FILL UP IN BLOCK CAPITALS) DUPLICATE
(1) Full Name
(FIRST NAME) (MIDDLE NAME) (SURNAME)
(2) Sex. Male/Female
(3)  Identification Mark (if any)
(4)  Date of Birth LTI T-TT P[] panNoo [ P[] ]]
(5)  Date of Joining Bank service
(6) Date of Ceasing to be in service
(7) Mode of cessation from service Superannuation /VRS/Compulsory/any other
(8) Category at Retirement Officer (Scale Grade) / Clerk / Sub-ordinate Staff
(9)  Provident Fund Account No. | | | | | |
(10) Permanent Address
E-mail address:-
City
State PIN Code
TelNo. | | [ [ [ [ [ [ [ [ [ [ ImoBr vEl[ [ [ [ T[] [T[T]T]]
(11) Branch / Office of last posting Branch Zone
(12) Branch from where pension Branch
payment is desired Zone
(13) Savings BankA/CNo.(15Digity | [ [ | [ | | [ 1T [T [ [ [ [ | |
(The Pension account can be opened jointly with the Spouse with instructions of Former or Survivor )
(14) Have you obtained Commercial Yes/ No. If “Yes” please state date of Permission by the
Employment Competent Authority
(15) If “No” do you intend to take up Yes/ No. If “Yes” please give reference of your application for
Commercial Employment? Permission from the Competent Authority
(16) If was on Sabbatical leave for years from to

PERSONAL DATA OF THE SPOUSE :-

(1)

Full Name

(FIRST NAME)
Relationship with the Pensioner

(MIDDLE NAME)
Wife / Husband

(SURNAME)

Date of Birth [ ] -]

|

[ -]

[ [ [ JPanNo. [ [ [ [ [ [ [ [ ]|

Identification Mark (If any visible)

Permanent Address

PARTICULARS OF FAMILY MEMBERS OTHER THAN SPOUSE (Family as defined under Regulation No.
Bank of India (Employees’) Pension Regulations, 1995

Name Relationship

Date of Birth

I declare that the above information is true and correct.

evidence, I shall produce the same on demand.

Date:
Note : Please enclose 2 passport sized Self and 2 joint photographs of the pensioner with the spouse.

JIFR-TAR] 030

Should you however require any documentary
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Ref No S
ANNEXURE S-2
(TO BE FILLED BY THE BRANCH / OFFICE)

RFF NO

TO BE SENT TO TERMINAL BENEFITS DIVISION, HR DEPT. HEAD OFFICE
THROUGH YOUR ZONAL OFFICE
(Please use for all categories of Pensions EXCEPT Family Pension)
I. SERVICE PARTICULARS OF THE EMPLOYEE (PENSIONER)

(A) Full Name

(B) Category: Officer / Clerk / Spl.Asst. /Substaff (Full Time / Part Time)
(C) Date Of Birth

(D) Date Of Joining (As ) If Part Time, Date Of Joining As
Part Time Scale wages 1/3, 1/2, 3/4, etc./ converted to full time

(E) Educational Qualifications
(F) Date Of Promotion
(G) Mode Of Retirement: Superannuation / Voluntary Retired under VRS 2000, Scheme
(H) Date Of Retirement: (Last Day Of Employment):

(Il  Total Service In The Bank: Years Months days
Less Non- Qualifying Service: Years Months (Unauthorised leave, if any)
Less Sabbatical Leave, if any : Years Months
Service Qualifying For Pension: Years Months ___ days
II. LAST 10 MONTHS EMOLUMENTS DRAWN
ALLOWANCES DRAWN
Month | Pay Basic Pay | Special Pay | Graduation Fixed CCA Officiati
/ Year | cut (Including (Only For Pay / PQP Personal reckoned for ng
by Stagnation Award Pay PF Award Allowan
NPNA | |ncrements) Staff) Staff only ce
(Rs.) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.)
TOTAL
II1. CERTIFICATE
(Strike off what is not applicable)
(1) As per our records, the employee has sought / has not sought Bank’s permission to
take up commercial employment.
(2) As per our records no disciplinary action is contemplated / pending / initiated against
this employee.
(3) We certify that the employee has exercised a valid option in favour of Pension and is
eligible to draw Pension under the Bank of India (Employees’) Pension Regulations,
1995.
VERIFIED AND RECOMMENDED BRANCH RECOMMENDATIONS ENDORSED
SIGNATURE : SIGNATURE :
(CODE No.) (CODE No.)
AGM / CHIEF MANAGER C.M./A.G.M. /D.G.M. / Z.M.
BRANCH : ZONE
Date : Date :
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Ref No S

ANNEXURE S-3

APPLICATION FOR COMMUTATION OF PENSION

The Assistant General Manager, Date :
BANK OF INDIA

HEAD OFFICE:

Terminal Benefits Division, HR Department

Star House, 3rd floor, (West) wing,

C-5, “G” Block, Bandra-Kurla Complex,

P.B. No0.8135, Bandra (East), Mumbai — 400 051.

Dear Sir,
Bank of India (Employees’) Pension Regulations, 1995
Commutation of Pension & Nomination for commutation/pension
1. Please refer to my option letter dated exercising option for

Bank of India (Employees’) Pension Regulations, 1995

2. I hereby apply for commutation of my pension to the maximum permissible
under Pension Regulations, 1995.

3. I hereby nominate the person / persons mentioned below who is / are
members of my family, and confer on him / them the right to receive, to the
extent specified below, any amount of pension / commuted value of pension in
the event of my death without receiving the pension/commuted value of
pension which having become admissible may remain unpaid upon my death.

Name & address of Relationship Age (date of birth Amount of the share of
nominee/ s with the in case of minor) pension / commuted value
pensioner of pension payable to each
Dated this day of 20
Place :
Signature
Full Name
Address
PF A/c.No.
Note :
(i) The share of the pension / commuted value of pension should cover the whole amount.
(ii) In case the nominee is minor, his / her share should be payable to the legal Guardian

appointed by the Competent Court.
Name of witness Signature of Witness
(1)
(2)
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sy e DOR ‘Af'
Bank of India

3fae- Tt ST Inter-Office Memorandum

Y :From ufa To,
HEWEY The General Manager,
U T4t Head Office All General Managers,
afvenfirs fafy w9, Industrial Law Division Head Office/National Banking
H9d GEEE faurT, Human Resources Dept
E-mail : The Zonal Managers/
HeadOffice.IndustrialLaw@bankofindia.co.in Dy. General Managers

All Zones/All Audit Offices/
Fax No. : 66684793 Head Office

All Large Corporate Branches

All Divisional Managers,
Mid Corporate.

Principal MDI/STCs/ITTC

Ref.No. IL/ A-38/46 F f&ai Date : 13" August, 2013.

Commercial employment after retirement.

Bank of India Officer Employees’ (Acceptance
of jobs in Private Concerns after retirement)
Regulations, 1980.

Regulation 50 of Bank of India (Employees’)
Pension Regulations, 1995.

In respect of the captioned matter, we draw your attention to Circular IOM
No. IL/A-38/1477 dated 27.12.2011 circulating the guidelines approved by the Board
in their meeting held on 15.12.2011 in the matter of considering request for grant of
permission to take up commercial employment. We would also draw attention to
Regulation-50 of the Bank of India (Employees’) Pension Regulations, 1995, which
contains provisions for seeking permission from the Bank for acceptance of
commercial employment consequent upon retirement.

2. In the above Circular IOM, it was mentioned that the Board in their Meeting
held on 15.12.2011 had approved the following guidelines while dealing with request
received from an officer employee seeking permission for commercial employment :

i.  In respect of officers in Scale-IV and above, the request submitted within one
year from the date of retirement of the concerned officer seeking permission
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forcommrcialemploymentwithbank'sduenteleisnottobeamww.
meaningmemoftoberejectedbytheconoemedcompetentaumomy. In
other cases, appropriate decision to be taken by the competent authority.

i Simitarly, in respect of officer upto Scale-lll, if any of the officer submits
request, within one year from the date of his retirement, seeking permission
for commercial employment with an establishment whose group accounts
(motespecimauycreditawoumlmaners)havebeenhmdbdbytheme
officer, within immediately preceding one year to his date of retirement,
permission is not to be granted. In other cases, appropriate decision to be
taken by the competent authority.

3. The above administrative guidelines have now been relaxed in the Board
Meeting heid on 26.07.2013 and it has been approved as under .

Permission to take up commercial employment after retirement -

i) Under the provisions of Regulation 50 of Bank of India Employees’
(Pension) Regulations, 1995, and

ii) In terms of Regulation 4 of Bank of India Officer Employees’
Regulations, 1980 (Acceptance of Jobs in Private Concerns After
Retirement)

bcgmnhdwmnwmmomywﬁomﬂmrdauofroﬁmm.
PROVIDED the concerned officer, immediately preceding two years from
the date of his retirement, has never dealt with or handled in any manner or
capacity by way of processing, sanctioning, recommending and providing
routine banking facilities in any of the group accounts of the company,
where hel/she intends to take up commercial employment. In other cases,
appropﬁmdocbbnbbohkonbyﬂnmmmwonma
each case.

4 lnviewofmafocmid.youareadvisedmkeeptheaforesaidgmdeunesmto
consideration while forwarding and recommending the requests received from the
retired officer employee for permission under the above referred Regulations.

AT

(P K. Pattanaik)
General Manager (HR)

C\'P‘HVMManmrwum doe
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APPLICATION FOR ALLGTMENT OOF ROOMS IH BANK'S THE HOLIDAY HOME FOR
RETIRED EMPLOYEES.

Mame
PF.MNo.
Email id
Mokile MNa.
Date
Ta
The Zonal Manager,
Zona,
Human Besources Deparmenl.
Crezar Sir,
[ requesl you to allat me NGO in
the Bank's Holiday Home at fior days from
o
2. The folowing members of my family will alzo accompany me :
Name of Person accompanying Ralationship Age
1. Self
2. Spouse
3. | hereby irrevocably authorise you 0 recover apon allotment. a som o
Rs. by detuting to my Afdc Moo B wilh
- Branch.
4. In case of any damage / [oss ! breakage o the property, which s altrulable

to me. | hersby imevocably authorise you to recowar the appropriale amount as may
be datermined by the Compstent Authority. by debiting my above mentined
account.

g, | am bound by the rukes and requlations (of the Bank ¢ lhe Hotelier / Dwner of
premises) in this regard and | am aware that no refund of rent will be made, in case |
do not avail the facility of Holiday Home ¢r | ¢ancel the booking made.

Yours Rithiylly,

(Signature)

Mote : {1} 'Family' far this purpose means and includes spouse of 1he ex.
EmMployes.

SR rarmaramp L s he st leanan- sl o S A
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User Manual for Holiday Home Booking

&liecating Authority of a holiday home will be able to book it for retired employees. Employees
who have retired under following actions in Job data will be only available to allocating authority

for booking:
= Superannuation
= Retirement
= YRS
s Expiry

User Manual for Holiday Home Booking

Required Information for retirees
Following details should be available with allocating authority in order to book holiday home for

retired employes;

1. Employee ID: PF number of the retired employee as captured in HRMS

Contact Nurnber: Contact number of the retired employee or spouse of
employee

3. Email ID: Email ID where approval/cancellation mail will be sent

4. Tone: Zone of the holiday home which will be booked

5.  Hotel Mama: Name of the Haliday Home

6. Check-in Date: Planned check in date

7. Check-out Date: Planned check out date

B. Room Type: Preferred room type i.e. Double bed, Three bed etc,

9. Mo.of Rooms: Mumber of rooms required by applicant

By entering above details and allocating authority will be able to check availability and book
holiday home for retired employees if available for desired dates.
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LIST OF CENTRAL HOLIDAY HOMES (UPDATED AS ON 18.11.2017)

SR. | NAME OF THE ADDRESS ALLOTING AUTHORITY NO. OF ROOMS

NO. | HOLIDAY HOME AVAILABLE

1 AGRA Hotel Ashish Palace, Z.0. Agra Zone 3 A.C rooms with
Tourist Complex Area, L.1.C. Building, 1stfloor, double bed
Fatehabad Road, Agra — Sanjay Palace, Agra — Extra bed for
282001 282002 Rs.125/-
Tel : 0562-2230032/ Tel: 0562-2527014,
2330403 Fax: 2330404 2521324

2 ALIBAG Hotel Sahyadri, Z.0. Mumbai South 4 A.C rooms with
Near Sarkhel Kanhoji Angre | Zone (H.R.D.) double bed
Nagar, Veshvi, Alibag, 70/80 M.G.Road, Fort 2 Adults + 2 children
Raigad 402 209 Mumbai upto 12 years of age

Tel: 02141-26404-06
Fax: 02141-26415

Tel: 22703543/44/
22674857, 22623656
Extn.2531,2612, Fax No.
22612912

are allowed per
room.

For extra person
Rs.100/- per day.

3 AMRITSAR

Hotel Lawrence

6, Lawrence Road, Amritsar
143001.
Phone:0183-2400105/6/7
Fax: 0183-2401982

Z.0. Amritsar Zone
Hall Bazar, Amritsar
143001.

Tel: 0183-5099336/
5099344

3 double bedded AC
Room.

4 BENGALURU

Shree Adiga Residency,
Situated at No.32, 1stMain
Road,

Gandinagar, Bangalore —
560 009.

Ph. (080)-40434043

Z.0. Karnataka Zone
11, K.G. Road,
Bangalore —560009
Tel: 080-
22959410,22959401

5 A.C Business
Executive rooms , 2
Adults + 2 children
(below 10 years) per
room

Rs.100/- for extra

E-mail : bed.
Complimentary
Breakfast
5 NEW DELHI Hotel Crest Inn Z.0. New Delhi 6 A.C Deluxe

4/27, W.E.A. Saraswati
Marg, Karol Bagh,

New Delhi — 110005

Ph.: 011- 25760224-25-26

Jeevan Bharati Bldg.
124, Connaught Circus,
New Delhi
Tel:011-28844093

Double rooms.
25% discount on
room services &
restaurant food.

Fax.011-45063633 23319231 Rs.150/- for extra-
bed.
6 GOA (Goa Zone) Hotel Orion Z.0. Goa Zone 5 A.C rooms, 2
Nova Cidada Complex, Alto | Dempo House, P.B.291, | Adults plus 2
Porvorim, Campal, children upto 12
Panaji — 403521. Goa 403001 years allowed in one

Tel: 0832-2416091
Fax — 0832-2412700

Tel:0832-2404428/30/31

room charge.
Complimentary bed
tea/Breakfast for 4

persons
7 JAIPUR Hotel JAG Niwas Z.0. Jaipur Zone Star 3 A/C double bed
D-190/B, Jagdish Marg, House, Jawahar Nagar, | rooms with

Banipark, Jaipur - 302016
Tel. 0141-4011004/2202233
Mob. 9950220069

B-4, Sector 2. Jaipur,
Rajasthan — 302004.
Tel.No.0141-2656234
Fax No. 0141-2656223/4

complimentary
break-fast. Extra
single bed without
any charges.
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SR. | NAME OF THE ADDRESS ALLOTING AUTHORITY NO. OF ROOMS
NO. | HOLIDAY HOME AVAILABLE
8 KODAIKANAL M/s C.V.N. Cottages, Z.0. Coimbatore Zone 5 cottages / 5 rooms
17/398 Fern hill Road, Opp. | 324 Oppanakara Street, | 2 Adults with 2
Hotel Tamil Nadu, Next to Coimbatore 641001 children or 3 Adults
Velliappan Theatre, Tel: 0422-2392813/ allowed in a room.
Kodaikanal — 624 101 2397221
Tel: 04542-
241497/8/243512
9 MOUNT ABU Hotel Sudhir, Near Old Bus Z.0. Jaipur Zone Star 3 Non-AC rooms.
Stand, Rajendra Marg, House, Jawahar Nagar, | (2 adults and two
Mount Abu, B-4, Sector 2. Jaipur, children below 12
Rajasthan — 307 501. Rajasthan — 302004. years will be allowed
Tel: 02974 235311 Tel.No.0141-2656234 in one room)
Fax:02974 235120 Fax No. 0141 —
2656223/4
10 | MANALI Manali Co-op. Housing Z.0. Chandigarh Zone 16 rooms
Society Ltd. Chichoga Estate | SCO 181-182, 2 Adults plus 2
Village — Chichoga, Manali - | Sector 17C children upto 12
175131 (HP) Chandigarh 160017 years allowed in a
Tel: 01902 252417/253271 Tel: 0172-2671506/7/8/9 | room.
11 MUNNAR Hotel Ayur County Resorts Z.0., Kerala Zone 2 bed rooms
Ltd., Chinnakanal, Munnar Kaloor Towers, Kaloor, 25% discount on
685618 Cochin, PIN 682017 food & beverages.
Tel: 04868- 249318 — 20 Tel: 0484-2349442/
Fax: 04868- 249218 2349557
Fax:0484-2349720
12 | OOTY Mahalaxmi Inn, Manager, Coonoor Br., 16 rooms
Near ATC Theatre, P.B. No.27, Mount Road, | 2 Adults per room
Bombay Castle Coonoor-643102, allowed
Ootacamund 643 001 Nilgiris-Tamil Nadu
Nilgiris — Tamil Nadu Tel: 0423-2231971/0472
Fax:0423-2231971
13 | UDAIPUR Hotel Meera Z.0. Jaipur Zone Star 3 AC rooms
6, Meera Marg, Udaipur, House, Jawahar Nagar, 2 Adults 2 Children
Rajasthan 313001 B-4, Sector 2. Jaipur, below 12 years or
Tel: 0294 — Rajasthan — 302004. total 3 adults.
2527554/2524857 Tel.No.0141-2656234
Fax - 2561756 Fax No. 0141 2656223/4
14 | KOLKATA Hotel Neeranand Regency, Z.0. Kolkata Zone 3 AC deluxe Rooms
1, Ashu Biswas Road, Personnel Deptt
Chakraberia (S), Near Bank | 5 B.T.M. Sarani, Kolkata
of Baroda ATM, Kolkata — Tele -033-22310292
700 020. Fax -033 -22104375
Tele. 033 2485 0622/23 /
9831633473
15 | CHENNAI Hotel Royal Regency, Z.0. Chennai Zone, 5 AC rooms with

26/27, Poonamalee High
Road Periamet, Chennai
600 003

Tel: 044-25611777

Old No.17, New No.30,
Errabalu Street
Chennai — 600001

Tel: 044-66777502/

double bed

2 Adults plus 2
children below 11
years allowed in a

Opp.to Egmore Railway 66777555 room. With
Station complimentary
break-fast.
FRIRI-SaR] 030 123 of 149




SR. | NAME OF THE ADDRESS ALLOTING AUTHORITY NO. OF ROOMS

NO. | HOLIDAY HOME AVAILABLE

16 PURI Shakuntala Palace, Z.0. Bhubaneshwar 6 A.C rooms
Gopal Ballav Road, Zone, 1/1D, Jayadev 20% discount on
Sea-Beach, Puri - 1 Vihar, Nayapalli, food.

Tel: 06752-233378/9
Fax : 06752-224924

Bhubaneshwar.
Tel: 0674-2559243/
2559257

Fax: 0674-2559247

2 children below 12
years are permitted
without extra
charge.

17 | TIRUPATI

Hotel Kesava Residency
18-3-60/1C, Tirumala
Byepass Road, Near Alipiri
Police Station

TIRUPATI -517501.

Tel. 0877-2233458/658

Sr. Manager (HRD)
Zonal Office,
Hyderabad Zone.
Tel. 040-23317302
Fax. 040-23315173

4 AC rooms with
double bed, 2 Adults
plus 2 children
below 12 yrs. per
room allowed.
Complimentary
tea/coffee. Extra bed
at Rs. 150/- per day.

18 | MYSORE

Shree Guru Residency
2249,2249/1, New No.10,
10/I, Jhansi Laxmi Bai Cross
Road, Devraj Mohalla,
Mysore, Pin-570 001

Tel : 91-821-
2424600/666/300/4400

The Branch Manager,
Mysore Branch.
Karnataka Zone.
Tele-0821-2430147
Fax. 0821-2443913

6 AC rooms

With complementry
breakfast.

For extra person
charges Rs.300/-
per day.

19 | PUNE

Hotel Ashray

Near Laxminarayan Theatre,
Parvati Road,

Near Swargate ST Stand,
PUNE 4110009.

Tel. 020-24425468/69

Z.0. Pune Zone.
1162/6, Shivaji Nagar,
University Road, Near
observatory, Pune
411005

Tel: 020-25535421/25535433

Fax-020-25511200

3 double bedded AC
rooms.
Complimentary
breakfast for 2
persons.

Extra bed Rs. 300/-

20 DARJEELING
(Agreement expired

Norlha Home Stay
35/4, Hill Cart Road, Krishna

Z.0. Siliguri
Tel:0353-2641098 /

4 (double bed)
Rooms — (extra bed

on 30.06.2017) Villa, West Point, Darjeeling | 2641718 charges)
—734101. Fax:0353-2642985 Complimentary
morning tea
21 | SHIRDI The Pilgrim’s Inn, Shirdi, Z.0. Mumbai North 3 Non-AC rooms —

MTDC Ltd., Shirdi,

Tal. Rahata,

Dist. Ahmednagar,
Maharashtra Pin 423109
Tel (02423)-255194 to 97
Fax. (02423)-256103

Zone. 2ndfloor,

BOI Building; S.V. Road,

Opp. Natraj Market;
Malad (W)

Mumbai 400064
Tele. No.(022)
28827771/5771

Fax (022)-28825578

2 three bedded;
1 four bedded.

22 | MAHABALESHWAR

Hotel Madhuban

Lake Road, Mahabaleshwar
412806
02168-260213/261731

Z.0. Pune Zone.
1162/6, Shivaji Nagar,
University Road, Near
observatory, Pune
411005.

Tel: 020-25535421/5433,

Fax -020- 511200

2 Double bedded
rooms.
Complimentary
Breakfast/tea for 2
persons.
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124 of 149




SR. | NAME OF THE ADDRESS ALLOTING AUTHORITY NO. OF ROOMS
NO. | HOLIDAY HOME AVAILABLE
23 HYDERABAD Hotel Tourist Palace, Zonal Office, Telangana | 4 AC rooms with
5-1-718/2, Kushal Chamber, | Zone, PTI Building, I double bed
Bank Street, Kothi, Floor, 10-1-1199 /2, A.C. | 2 Adults and 2
Hyderabad — 500095. Guards, Hyderabad, children upto 12
Tel. N0.040-66668686/9494 | Telangana. 500 004. years of age
Tel: 040-23315263 allowed.
Complimentary
breakfast for 4
persons. Extra Bed
Rs. 250/-
24 | DWARKA Hotel Dewang Z.0. Ahmedabad Zone. | 2 Non-AC Rooms
Opp. Circuit House, Tel : 079-25353118 / 253 | 2 Adults plus 2
Hospital Road, 51461 children below 12
Dwarka — 361335 Fax- 079-25350452 years permitted in a
Tel. 02892-234071/236180 room.
Mob.09824402132
25 | BHUBANESHWAR | Hotel Residency 24 X 7 Sr. Manager (HR) 4 double bedded AC
13/W, Ashok Nagar, Zonal Office, rooms.
Bhubaneshwar —751009. Bhubaneshwar
Tel.0674-2536044,2533703 | Tel. 0674-2559257 ,
Fax.0674-2559247
26 | DALHOUSIE Hotel Super Star The Sr. Manager (HR) 2 double bedded
Subhash Chowk, Ludhiana Zone rooms
Dalhousie (H.P.)— 176304 Personnel Deptt. 2 Adults with 2
Tel : 01899-242181 R-579 Model Town, Children below the
Fax — 01899 - 240747 Ludhiana age of 12 years.
Mobile : 9418380291 Tel: 0161-2408163 Extra bed charges
Fax-0161-2410648 Rs.100/- per bed
27 | KATRA Hotel Bhawani’z Paradise The Sr. Manager (HR) 5 deluxe rooms
(Ginger) Also known as Amritsar Zone 25% discount on
B.V.P.K. Hotels Pvt. Ltd H.R. Department food.
Jammu Road, Katra Tel 0183-5099336
(Vaishnodevi), Fax — 0183-2210456
J&K - 182 301
Tel : 01991-234000/234601
Fax : 01991-234600
28 | PANCHMARHI Hotel Saket The Sr. Manager (HR) Two Double Bedded
Patel Road Near SBI Bhopal Zone AC Rooms
Panchmarhi Arera Hills, Bhopal
M.P.— 461881 Tel - 0755-4277564/
Tel. 07578-2521165/252317 | 2571984
Mobile:9425310465 Fax — 0755 -2553779
29 | GOA (MSZ) Hotel Orion The Sr. Manager (HR) 4 AC rooms

Nova Cidada Complex, Alto
Porvorim,

Panaiji — 403521.

Tel: 0832-2416091

Fax — 0832-2412700

Mumbai South Zone
H.R. Department,

70/80 M.G.Road, Fort,
Mumbai

Tel:
22703543/44/2674857/2
623656

Extn.2531,2612, Fax No.
22617903

Complementary
Morning tea &
breakfast for 4
persons. 2 Adu;t
with 2 children upto
6 years of age. Extra
person will be
charged Rs. 500/-.
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SR. | NAME OF THE ADDRESS ALLOTING AUTHORITY NO. OF ROOMS
NO. | HOLIDAY HOME AVAILABLE
30 | DIGHA Hotel Kanchan International | The Sr. Manager (HR) 2 AC rooms
Mini Holiday Home , Plot Kolkata Zone
No.62, Personnel Deptt, 5
New Digha Township, Dist. B.T.M. Sarani, Kolkata
Purbha Midnapore (W.B.) Tel.033-22310292
Tel. : 03220-266461/462 Fax.033.22104375
9732938727
31 | GANGTOK Hotel Marigold The Sr. Manager (HR) 3 double bedded
(Kolkatta) 31-A, National Highway, Kolkata Zone Rooms
Gangtok 737101. Personnel Deptt, 5
Tel.03592-201254/55 B.T.M. Sarani, Kolkata
Tel. 033-22310292,
Fax.033-22104375
32 | GANGTOK Hotel Marigold The Sr. Manager (HR) Three Rooms
(PATNA) 31-A, National Highway, Patna Zone
Gangtok 737101. H.R. Department
Tel.03592-201254/55 Tel. : 0612 2506510, Fax
— 0612 -2223178
33 | DAMAN Hotel Princess Park Sr. Manager (HR) Three rooms
Devka Beach, Nani Daman Z.0. Ahmedabad
396210 Tel. 079-25351461
Tel No. 0260 — 2254323/ 2250900 Fax. 079-25350451
Fax No. 0260 — 2250800
34 | NATHDWARA Hotel Maharaja Inn, Sr. Manager (HR) 2 Rooms (One AC
Rampura, Nathdwara Z.0. Ahmedabad and one Non-AC) 2
(Rajasthan) - 313 301 Tel. 079-25351461 adults + 2 children
Tel. N0.02953-230221/133 Fax. 079-25350451 are allowed to stay
Mob. 9799081161 / 9772065540 in a room.
35 | DARJEELING Hotel Hill Grand Himalaya The Sr. Manager (HR) Two Rooms
(PATNA) Bokshi Jhora Hill, Patna Zone
Bloom Field Dali, Below Hill H.R. Department
Cart, Darjeeling 734101. Tel. : 0612-2506510
Fax - 0612 -2223178
36 | UJJAIN Hotel Grand Tower The Sr. Manager (HR) 2 AC rooms
1, Vikram Marg, Ujjain Zone
Near Clock Tower, Freeganj, | H.R. Deptt. 18, Shanku
Ujjain - 456010. Marg, Freegan;,
Tel. 0734-2553699/2553700 | Ujjain - 456001
Tel. 0734-2513066/ 2510466
Fax — 0734 - 2515793
37 | MUSSORIE Hotel Darpan The Sr. Manager (HR) Five rooms
Kulri, Mussorie New Delhi Zone
Tel. 0135-2632483/2631183 | H.R. Department
Tel:011-28844093
Fax — 011 - 23317365
38 | NAINITAL Hotel Lake View The Sr. Manager (HR) Three rooms

Talital, Nainital — 263001
Tel. 05942-236489/235632

New Delhi Zone
H.R. Department
Tel:011-28844093
Fax — 011 - 3317365
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SR. | NAME OF THE
NO. | HOLIDAY HOME

ADDRESS

ALLOTING AUTHORITY

NO. OF ROOMS
AVAILABLE

39 | NEW DELHI
(RANCHI)

Hotel Alfa Continental
1335, Sangtrashana
Paharganj, Opp. BOI
Paharganj Branch

The Sr. Manager (HR)
Ranchi Zone

Pradhan Towers, Main
Road, Ranchi- 834001

Three AC Rooms
2 Adults and 2
Children below the
age of 10 years.

New Delhi — 110055. Tel. : 0651- Extra bed Rs. 100/-.
Tel. 011- 2331150/1270,
23561306/07/23589935 Fax: 0651-2330138
Mobile - 9811533522
40 | MATHERAN Dell Bungalow The Sr. Manager (HR) 7 rooms
Sharlot Lake Lane Mumbai South Zone
(Behind West End Hotel) H.R. Department
Near Police Station 70/80 M.G.Road, Fort,
Acharya Atre Marg, Mumbai
Matheran -410 102 Tel: 22703543/44/
22674857/2623656
Extn.2531,2612
Fax No.
22617903/22625985
41 NAINITAL Hardingley Cottage The Sr. Manager (HR) 3 rooms

(LUCKNOW)

Above India Hotel

Near Hydel Guest House,
Nainital (Uttaranchal)
Tel. 05942-237824

Lucknow Zone

Star House, Vibhuti
Khand, Gomti Nagar
Lucknow — 226010.
Tel. : 0522-
2721492/2721503
Fax : 0522-2721511

42 | SAPUTARA

Bank of India Holiday Home
Near Bus Stand, Saputara
Dist. Dang - Gujarat

Sr. Manager (HR)
Zonal Office,

Ahmedabad
Tel. 079-25351461
Fax : 079-25350451

3 double bedded
rooms.

43 | MOUNT ABU

Hotel Sudhir, Post Box
No.50,
Rajendra Marg, Mount Abu,

Rajasthan — 307 501.
Tel: 02974 235311
Fax:02974 238259

Sr. Manager (HR)
Z.0. Ahmedabad

Tel. 079-25351461 Fax.

079-25350451

4 Air cooled bed
rooms —

(2 adults and two
children below 12
years will be allowed
in one room)

44 | KANYAKUMARI

Vivekanandpuram,
Kanyakumari - 629702.
Tel. 04652-246261,246250
Fax. 04652-247177

Sr. Manager (HR)
Z.0.Coimbatore
Tel. 0422-2392813
Fax. 0422-2390806

3 double bedded
rooms.

45 HARIDWAR

Hotel Ganges Rivera
Delhi By Pass Road, Opp.
Ganga River

Haridwar (Uttarakhand)
Tel. 01334-240940

Fax. 01334-240942

Mob. 9358189261/263

Sr. Manager (HR)
Ghaziabad Zone.
Tel. 0120-2404137
Fax. 0120-2403782

5 Double bedded AC
Rooms.

Pick-up and drop
services from Bus-
stand/Rly. Station.

46 | ACHARE (DIST.
SINDHUDURG)

Zing n Swing Resort
At-Post Achare, Off Mumbai
Goa Highway, Dist.
Sindhudurg

Tel. 02365-246248

Sr. Manager (HR)
Ratnagiri Zone

Tel. 02352-221755
Fax. 02352-226145

2 AC Cottages for 3
persons. One way pickup
or drop facility from
Kankavali Station.
Complementary morning
tea/coffee.
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SR. | NAME OF THE ADDRESS ALLOTING AUTHORITY NO. OF ROOMS
NO. | HOLIDAY HOME AVAILABLE
47 | GURUVAYUR Nandini Tourist Home Pvt.L | Sr. Manager (HR) 2 AC Suits.
P.O. Box No.6, East Nada, Kerala Zone.
Guruvayur, Thrissur Dt. Tel.0484-2349557
Kerala — 680 101 Fax.0484-2349720
Ph. 487-2552455/54/53
48 | PORT BLAIR Mrs. Khurshid Begum Z.0. Chennai Zone, Three A/c double

(located in Port Blair Branch
premises), Ward No. 6,
Church Lane, Phoenix Bay,
Near Carmel School,
Andman & Nicobar.

Port Blair 744102.

Tel. — 03192 234400

Mob. 094342 87262

Old No.17, New No0.30
Errabalu Street
Chennai — 600001

Tel: 044-66777502/4
66777555

bedded rooms and
one common
kitchen.

49 | PUDUCHERRY

Hotel Nadaradjane Inn

178 Lal Bahadur Sastri
Street, Puducherry 605001.
Tel. 0413-2228183

Mob. 09443294472

Z.0. Chennai Zone,
Old No.17, New No0.30
Errabalu Street
Chennai — 600001

Tel: 044-
66777502/66777555

2 Double A/c rooms.
Complimentary
breakfast.

Extra Bed : Rs.
300/-

50 | TRIVANDRUM

Hotel Horizon
Thiruvananthapuram
695014.

Tel. 0471-4055555,2326888
Fax. 0471-2324444

Z.0., Kerala Zone
Kaloor Towers, Kaloor,
Cochin, PIN 682017
Tel: 0484-2349442/
2349557
Fax:0484-2349720

2 Double bedded
AC rooms. (Rs. 4.
400/- for extra bed).

51 | BODH GAYA

Hotel Shashi International
Near Bhutan Temple,
Mastipur,

Bodhgaya 824231

Tel. 0631-2200459

Mob. 94302 01308

Email :
info@hotelshashi.com

The Sr. Manager (HR)
Patna Zone

H.R. Department

Tel. : 0612-2506510
Fax - 0612 -2223178

2 double bedded AC
Rooms
Complimentary
Tea/Breakfast

Food at
concessional rate.

52 | GANPATIPULE Bank of India Staff Co- Sr. Manager (HR) 2 AC Rooms.
(Ratnagiri) operative Credit Society Ltd. | Ratnagiri Zone
Near Mahalaxmi Hall, At & Tel. 02352-221755
Post Ganpatipule, Dist. Fax. 02352-226145
Ratnagiri. ‘
Phone No.: 02537-235448.
53 | LONAVALA Dream Holidays The Sr. Manager (HR) 3 AC Rooms.
Plot No.130, Shankar Nagar | Mumbai South Zone Complimentary
Road, Tungaarli, H.R. Department morning tea.
Lonavala 410401. 70/80 M.G.Road, Fort, Extra Person
Mob.9767756117 Mumbai Rs.300/-
Tel: 22703543/44/
22674857/2623656
Extn. 2531,2612
Fax No. 22617903/
22625985
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SR. | NAME OF THE ADDRESS ALLOTING AUTHORITY NO. OF ROOMS
NO. | HOLIDAY HOME AVAILABLE
54 | KANHA Mahua Hotel's Pvt Ltd Chief Manager(HR) 3 AC rooms
TF-2, Johnsons Tower, Khandwa Zone
Narmada Road, Gorakhpur HR Department
Jabalpur, M.P 482 001 Tel No.:0761-
Phone No.: 0761- 2248182/2248381
4082727/4012727
55. | RAMESHWARAM | Geetha Delux, Z.0. Coimbatore Zone 4 AC Rooms
(Coimbatore) Rameshwaram, 33, New 324 Oppanakara Street,
Street, Rameswaram — 623 Coimbatore 641001
526 Tel:0422-2392813 /
2397221
56 | MAHABALESHWA | Hotel Madhuban Z.0. Mumbai South 2 Double bedded
FMSZ) Lake Road, Mahabaleshwar | Zone (H.R.D.) rooms.
412806 Dist. Satara, 70/80 M.G.Road, Complimentary
Maharashtra. 412 806. Fort Mumbai Breakfast/tea for 2

Tel. 02168-260213/261731
95216860213/61731.

Tel: 22703543/44
22674857, 22623656
Extn.2531,2612

Fax No. 22612912

persons.

General Guidelines :
1. Please contact respective Allotting Authority for further details / availability of rooms.

2. Allotment on first-come-first basis and not more than 4 days at a time on day-to-day basis.
3. Room rent Rs.100/- per day per room.
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YOGA FOR GOOD HEALTH

Yoga has a complete message for humanity, it has message for the human body,
it has a message for the human mind ,and it has also a message for the human
soul.

BEFORE PRACTICING YOGA YOU SHOULD BE AWARE OF THIS -

e The early morning is the best time to perform asanas. Yoga should be
practiced in late morning by seniors as muscles need relaxation.

e It is to be kept in mind that after lunch up to four hours no asanas or
pranayama should be practiced.

e Many a time, it is asked whether the asanas have to be performed in the
solitude or in the open air? Otherwise ,what should the people of the
cities do? Clean air is definitely better and hygienic but while doing asanas
we should avoid artificial air. The place chosen should be such that the
disturbance is minimum.

e Normally it is asked how long should one avoid the practice of asanas
after being surgically operated for piles or alsars? For this purpose ,one is
advised to consult his teacher.

e Normally one should restart the practice of asanas after six months or so
that the affected parts and muscles would be strong enough to bare the
pressure. A man of normal health should practice asanas for 45 minutes
daily and pranayama for 15-20 minutes daily.
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ASANAS

1. SITING SURYA NAMASKAR IN CHAIR

TIIH-SaR) 030

12 Step
CHAIR
Surva

Namaskar

7
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IMPORTANCE OF SURYA NAMSKARA
1. Strengthens the body

2. Improves posture

3. Improves muscle tone

4. Improves functions of internal organs
5. Helps cope with insomnia

6. Helps relax our mind

7. Improves flexibility

8. Improves blood circulation

9. Helps burn excess fat

10. Helps build mental focus

KAPALBHATI

| BY PEOPLE WHO ARE ||
AFFECTED BY HYPER
TENSION

{ KAPALBHATI |

SHOULD BE
DONE IN A

LIMITED | -
l PEOPLE WHO ARE ‘ MANNER J l Y

SUFFERING FROM
ALSARS/BILE DIABETIC PATIENT ‘
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BENEFITS

1. This is very useful in asthma, cold and constipation
2. Liver and spleen are made strong and efficient through its practice
3. This makes respiratory rhythm constant

EYE EXERCISES
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BENEFITS

1. Strengthens nerves related to eyes
2. Eyes ailments are cleared through this practice

ABOUT TRATAKA

e Trataka is a simple but powerful practice. (Central Fixation )
e Trataka means 'to Gaze steadily at a fixed point'

e Trataka is a process of Concentrating the Mind and curbing its oscillating
tendencies

e There are two forms of the practice.
e External Trataka — Gazing Steadily
e |Internal Trataka - Inner Visualization
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Steps involved in Trataka:

+ Sit down in a Comfortable Position

* Place Candle or a lamp at distance of one Meter

» Use adark room & Make sure the Flame does not flicker

* Gaze at he flame as long as possible without Blinking / Straining Eyes

+ Stop when the eyes begin to water or tire 3/ 5 Minutes

* Practice Visualization with closed eyes

€€CC€ECL

&
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BREATHING EXERCISES

DIAPHRAGM RISES AND RELAXES

CHEST BREATHING

2009 ReturnzBHealth Limidted. Al Rights Re

BENEFITS
. Helps improve lungs capacity and maintain the health of respiratory system

Asanas:

Vajrasana
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Pawanmuktasana
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Bhramari Pranayama
(anti-stress / anti-anxiety pranayama)

Bhramari Pranayama
1 (1 cycle)

* Close your eyes

* Close your ears with the help
of index fingers

* Inhale deeply

« Exhale slowly with humming
sound

|Repeat 5 Times | * Feel vibrations in head region

May 28,2012 www.dsvv.ac.in 30
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UTTANPADASANA

TECHNIQUE

Take supine position with legs together, hands together by the side of the body palms
resting on the ground raise both the legs together slowly up to 30 degree angle ,after
few seconds raise to 45 degree angle ,after few seconds raise to 60 degree angle and
maintain it therefore few second .while returning stop at 45 degree or 35 degree angle
finally bring both the legs on the ground

BENEFITS AND LIMITATIONS

This asana is very beneficial for those suffering from diabetes, constipation, indigestion
and nervous weakness.

People suffering from lumber spondylitis and muscle pull should not practice it.

ANULOM VILOM

Anulom-Vilom Pranayvam

Sit comfortably;
vour back straight.
Breathe normally. Form the
eyvan mudra with vour right hand.
Close vour right nostril with vour right
thumb and exhale slowly through the left
nostril. Breathe in deep and slow to fill vour
lungs. Close vour left nostril with vour ring
and little fingers, lift the thumb off the
right nostril and exhale through it. Then,
inhale slowlv and deeply through the
right nostril. Close it with vour thumb.
11fi the fingers off the left nostril and
exhale. This completes one round.
Repeat 11 times.
Benefits: Excellent for the
nervous svstem, lungs and heart;
strengthens the sleep
mechanism: cures phobias:
averts nervous weakness,
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What My Family Should Know

Ready Reference:

Name: Mobile / Phone (Self) :
Name Office Residence Mobile /
address address Contact
number
A Family Doctor
B | Specialist
Doctor (if any)
C | Tax Consultant
D | Insurance Agent
E Stock Broker
Documents Details:
Number Expiry date

A | Passport

B | Driving license

C | Credit Cards / ATM
Cards

D | Club Membership
Professional

Others

E | Vehicle Details

F Income Tax PAN No.

G | Aadhaar Card

H Others

{hanging Mindsets, Improving Business Performance BO"@&"‘M DI




Location of Important Documents
Personal Will

Spouse’s Will

Insurance Policies

Invest. Papers

Property Records

Birth Certificate

Marriage Certificate

Domicile Certificate

Important Agreements

Other Important Papers

Insurance - LIC Policy Details

Sr. Name/ Policy No./ Amt. Issue Date/ Table & | Premium | Remar
No. | Nominee Issuing Office Insured Maturity Date | Term
1. Nominee- Through Mr/Ms. Date of last
payment
Date of
Maturity
2. Nominee- Through Mr/Ms. Date of last
payment
Date of
Maturity
3. Nominee- Through Mr/Ms. Date of last
payment
Date of
Maturity
Mediclaim Policy Details
Sr. Name & Type Policy No./ Previous | Amt. Issue Date/ Premium | Remarks
No. | of Policy Policy No. Insured Maturity Date
1. Floater
Policy
2.

BOIACMDI
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Vehicle Insurance Policy Details

Sr.
No.

Name/ Vehicle

Policy No./
Issuing Office

Issue Date/ Premium

Maturity Date

Amt. Insured

Remarks

1.

Reg. No.

Model
Name & No.

Engine No.
Chassis No.
Mfg Yr.

CC-
Nominee-
Agent Name

& Mobile
No.

Valid till

Reg. No.

Model
Name & No.

Engine No.
Chassis No.
Mfg Yr.

CC-
Nominee-
Agent Name

& Mobile
No.

Valid till

FIRE / BURGLARY INSURANCE DETAIL:

Sr.

Name of the
Property /
Nominee

Policy No./
Issuing Office

Amt.
Insured

Risks
covered

Issue Date/
Maturity
Date

(Rs.)

Premium

Remarks
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BANK ACCOUNTS:

Bank Name

Branch

Type of
Account

Operating
Instructions

Nominee/s Specimen

Signature

FIXED DEPOSIT / RECURRING DEPOSIT / COMPANY DEPOSIT:

Bank / Type of | FDR No. Date of | Fvg. Amt. Due | Op. Nominee/s | Specimen | Loan/

Company | Dep. Dep. (Rs.) Date | Inst. Signature oD

Name & (SDR availe

Branch FDR/ d
RD)
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SHARES/UNITS/DEBENTURES/BONDS: Standing in own name or jointly with

Company No. of Demat Alc. Demat Bank Demat Held Singly / Jointly
Shares No. details Statement
location
LOCKERS
Bank Locker In the Code Rent Rent Nominee | Contents
Name & No. Name of (Rs.) Renewal
Branch Date
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PUBLIC PROVIDENT FUND (PPF)

Bank Name Fvg. PPF Alc. No. Maturity Date Nominee/s
& Branch
Pension Alc.
Bank Name Type of Account & Operating Pension Payment Nominee/ | Due Date | signature
& Branch Pension Alc. No. Instructions Order No. s for Live
Certificate
ATM / Debit Card Details
Sr. Name SB Alc. No./ Bank ATM / Debit Issue Date Valid cvv Remark
No. & Branch Card No. Thru No.
1.
2.
3.
4.
5.
6.
7.
Credit Card Details
Sr. | Name Bank’s Name ATM / Credit Valid From | Valid cwv Remartk
No. Card No. Thru No. T-Pin
1.
2.
3.
4.
5.
PANCARD Details
Sr. Name Father’s/ Husband Name PANCARD Contact Details
No. No./Issue Dt.
1.
2.
3.
4
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Passport Details

Sr.  Name Passport No. Issue Dt. Expiry Date  |Issuing Previous Passport
No. AAuthority Details
Electricity Details
Sr. Name House Details Meter Customer No. Deposit Rs. Remark
No. No.
1.
2.
Gas Pipe Line Details
Sr. Name House Details Meter Consumer | Deposit Remarks
No. No/Route No | No/ Khata | Rs.
No.
1.
Gas Cylinder Agency Service Details —
Sr. Name House Details Consumer I0C Serial | Deposit Remarks
No. No. No. Rs.
1.
2.
BSNL Land Line Details
Sr. Name House Details Phone Customer Deposit Remarks
No. No. ID/Account LL/ Broad
No. Band Wi FI
Rs.
1.
Driving License Details
Sr. Name Driving License No./ | Issue Valid Details | Valid Till Remarks/
No. Licensing Authority Date/CDOI | / Valid From Blood
Group
1.
3.
Ration Card Details
Sr. No. Name Ration Card No./lssuing Authority Issue Date | Remarks
1.
2.
3.
4.
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Aadhaar Card - UID Details

Sr. Name Aadhaar Card No./ Issue Date Remarks
No. Enroliment No.
1.
2.
3.
4.
Election Identity Card - Details
Sr. Name Father’s/Husband’s Identity Card | Issue Date
No. Name No.
1.
2.
3.
4

HOUSE PROPERTY:

Property How Registration | Nominee | Property | House | Next Ins. Risk/s Mortg
Detail & acquired No. / Share if any Card No. | Tax Due Polic | covere | age
standing | (Inherited / Certificate and (Rs.) Date yNo., | d with
in the Loan) No. valid of Amt. Bank
name of: Bank Loan upto House | & Name
Detail: Tax Due &
Loan Amt. Date Branc
Inst. Amt. h/
Ol/s. Amt.
Place
of
Docs.

House Tax Details:

Sr. Name House Details Census No. | Property Constructi | Remarks
No. Identificatio | on Sq.
n No. (PIN) | Mtrs.
1.
2.
INCOME TAX
Permanent Account | Ward No. and Office | Last Return Filed File No.

No. Address
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WILL:

My will is executed on:

Copy of the will is kept at:

POWER OF ATTORNEY

7

% Power of Attorney executed for Wife/Son/Others

7

% My Power of Attorney is

0,

++» Deed Executed on:

0,

% Details kept in File No.

MY DEBT/LIABILITIES

(a) | am guarantor of Mr.
Give complete details:

1.

(b) | have borrowed from :
(Give compete details)

(c) Other Liabilities
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The Zonal Manager/General Manager Latest Passport
Bank of India size Photo

Human Resources Department
Zone/Head Office.

Dear Sir,
Issue of IDENTITY CARDS
For Retired Employees

| request reference to HO/ Zonal Office Circular / IOM and hereby apply for
issue Identity Card to me.

| give below details about my service in the Bank:

Full Name

Designation

Date of Birth

Date of Joining

Date of Promotion

Date of Retirement

Mode of Retirement
Superannuation/ Voluntarily

N oot win =

The last Branch/ Office from
where retired

(o]

9 | Personnel No./
Staff Code No.

10 | P.F. No.
Permanent Residential
11 | Address.

(Settled at — After
Retirement)

12 | Residential Telephone No.

13 | Blood Group

Date: Yours faithfully,
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